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"Violent Societies in Transition II" is a publication, marking the continuation of Youth Initiative for Human Right's youth forum within the program of Kosovo-Serbia alternative dialogue. At the beginning of 2004, in cooperation with the Heinrich Böll Foundation, we launched a conference in Montenegro and subsequently published a conference follow-up bulletin. This year's program consisted of exchange visits of youths from Kosovo and Serbia, and a conference, held in Prishtina at the beginning of October 2005. 

The reading matter before you is a transcript of conference presentations, previously authorized by all panelists. The book has been envisaged as our contribution to the establishment of new bonds between the citizens of Kosovo and Serbia. The conference title "From Ethnic Violence to Civic Normality" gathered more than sixty human rights activists and students from both Kosovo and Serbia. In 2006 the Youth Initiative for Human Rights will continue to implement this program, through student exchange visits and capacity building of youths' regional cooperation.
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ANDREJ NOSOV 

Hello everyone. We have just seen a film produced by the B92 Radio-Television and directed by Jasna Jankovic When you Torch, Torch Better. The film served as an introduction to the upcoming session, which relates to dealing with the past, and is entitled "From Denial to Acknowledgement". Shkelzen Maliqi and Marijana Toma will have introductory presentations at today's session, after which we will have a discussion, as I assume you will all have something to say about the film and to comment on what you are about to hear. This session has been envisaged as a debate among the conference participants, a debate on the right path of the Kosovo-Serbia dialogue, but perhaps not only the political dialogue, on the level of political elites' representatives, but also the other kind of dialogue on the way that Kosovo and Serbia need to develop their memory of the past, and what is the way of overcoming that past through transitional law processes on the way to our future. I give the floor to Shkelzen Maliqi.

SHKELZEN MALIQI 

It was at the very last minute that I found out that my initial panel group had been shifted. I was away and when I returned yesterday late at night, I realized I would be presenting at a session focusing on dealing with the past, rather than at the one concerned with civil society…

Dealing with the past is not fully in my league, because I mostly deal with the challenges of the future. My professional engagement as a political analyst and publicist, in the past as well as today, forces me to turn to the future of Kosovo. As you all know, negotiations on the future status of Kosovo are soon to be launched, and this fact alone makes us more concerned about  the future. Furthermore, it is known that negotiations will inevitably include discussions on the past, because they are designed to resolve the problems we have inherited from the war and from the past. Resolving and determining the status of Kosovo is not only a political and social act significant for this generation only. In a way, it strives to resolve the problems that have accumulated over a long period of time of past decades, including not only the last war, but also both world wars and the Balkan wars, whence originates the problem of Kosovo as such, in the modern form of conflict between the two tendencies for domination: the Albanian people as majority, and the Serbs as minority in Kosovo. By 1999, when the conflict gained strength, Kosovo was part of a state dominated by Serbs, where Albanians were faced with hegemonic and repressive politics of Belgrade. It is high time that we finally put an end to this past.

Back to the subject. I wish to proceed from analyzing the conceptual terms of this panel's title: dealing with and the past, perhaps from a somewhat philosophical perspective, and in somewhat abstract terms for this audience. First and foremost, we should clarify what the term dealing with means in the syntagm "dealing with the past". Dealing with the past implies some action: with our eyes wide open, we should be contemplating the past events (usually something wrong, a crime, for instance) which somehow relate to us, to our conscience; our task is to clarify the attitude towards these events. This is not just a task we assigned ourselves to complete, because we are all, individually, moral and conscientious beings. It is also a request of our time, of temporal and historical concept, and collective instance too, to which we all belong, which obliges us and exert pressure on our conscience to take a particular stand towards the past. This pressure may be imposed or repressive, but alleviatory too. 

For those of us who feel obliged to deal with the past, past events are far from neutral or external events. Had they been external, our attitude towards the past could have been something other than dealing with, or confronting the past. We could have approached them as researchers, for example, or as subjects merely interested in them. Dealing with the past must be a sort of mirror in which we see ourselves as participants in these events, including the evil, undesired or shameful things, that is – the crimes, most of all those we design as war crimes. 

To deal with the past, to confront the past implies a more active, human and ethical attitude to evil and towards the crime, because evil occurred within our society, within an ethnic group we belong to, and furthermore, because evil and the crime were committed in our name. Wrongdoers and criminals spoke on our behalf , they spoke in the name of collective interest. If we feel as members of the community, in whose name the crimes have been committed, then it is impossible for us to ignore the causal relation.

Recent past of the Balkans is imbued with many unpleasant, many impermissible acts, committed in the name of particular interests of particular peoples or ethnic groups. In the majority of these incriminatory cases, the people or an ethnic group do not act as one unified body or organism, but rather the individuals and groups commit crimes. More often than not these crimes are not committed with immediate approval by each and every individual who belongs to the interest, which the wrongdoers tend to invoke. If someone commits a crime in the name of Serbian or Albanian people, this is not necessarily the responsibility of all Serbs or Albanians. The responsibility and guilt ought not to be transferred or shifted automatically from individuals and groups of wrongdoers to the community, in whose name the former committed certain criminal acts. However, in no way does this mean that other members of the people are not directly involved in the crime, nor does it mean that they could stand aside the crime, which others perpetrated in their name. Individuals who do not approve of the crime must speak out. It is only when an individual and groups distance themselves from the crime that they transfer concrete responsibility and guilt to the wrongdoers. But we also know there to be a rather strong response of individuals when it comes to their own taking part in an uncalled for act, a terrorist act for instance, which a state or an extremist political group commits in the name of a collective interest. Individual response usually goes along these lines: "Since we, as individuals, were not involved in such acts, terrorist acts, for example, we cannot be held responsible for misdeeds committed by those who claim to have committed them in our name and in our interest." 

Sure enough, the majority of people cannot be individually responsible for the past crimes and attrocities, which we demand to be dealt and confronted with, simply because these individuals were not involved in acts that can be characterized as crimes or  attrocities. But the very fact that those who did commit a particular crime justify their actions by interests of the community to which the uninvolved individual belongs, makes this crime a referrent one. If any criminal organization – be it the state, various militant or terrorist groups – justify their misdeeds by invoking the common interest – the interest of the people, a majority or minority ethnic group, or particular social groups – the interests of individuals in whose name it acted, one simply cannot remain indifferent to such justifications and acts committed in their name. 

If, for example, the state enforces repressive politics and repressive measures against a minority population that demands autonomy or wider political, cultural and other rights, the majority population in whose name the repressive measures have been introduced and implemented must not neglect the very fact of repression. Individuals may claim the repressive acts to be committed by the state security service and police, and thus they, as citizens, cannot be held responsible or accountable for their deeds. But this is not enough, simply because every individual should know that the state politics and the police are committing repressive acts in their name, in order to achieve the common interest or interests of a group these individuals belong to. In such cases, an individual must step forward and speak out: "No, I do not agree with this politics. I did not ask my state, the police or any extremist group to conduct repressive politics in my name. Simply, I do not agree with repression, I do not approve of people being imprisoned, tried or killed. I hold such acts to be against my interest or the interest of the people, the group I belong to." 

To conclude: individuals who do not agree with, or approve of, attrocities should publicly express their disapproval, not only in the form of refusal and confrontation, but also as a public request for the criminals to be prosecuted and punished. Only after our distancing from the crimes can we speak of concrete responsibility of wrongdoers. 

In conscientious states, where the rule of law is firmly in place, prosecution and punishing serve to citizens' satisfaction, because the citizens see their reaction to be transferred to prosecutions and courts, as their expression of collective level of conscience and protection of legality and morality.The citizens oblige all individuals to have an active, as opposed to a passive attitude, because in this way the punishing of crimes becomes all-encompassing.

As for the second term – the past – I am not sure how accurate I can be in explaining it. In dealing with the past, the past does not mean something that occurred a long time ago. One can take a more critical, a more conscientious stand towards crimes and criminals from a long time ago, those that became part of history. But the very term "dealing with", "confronting something" seems inadequate to me, unless we are about to widen its connotations. Exemplary is the genocide against the ancient populations of both Americas, when following Colombo's discovery of a new continent, the European conquerors exterminated the majority of indigenous population and native tribes – the Inkas, the Mayas, etc. This was a huge genocide. In the last decades, the American public, through universities, movies and books, has displayed a critical and conscientious discourse on this genocide, which the predecessors of today's Americans committed a long time ago. Their discourse is filled with elements of dealing with the past, wherein the white conquering race, the Europeans, are dealing with the responsibility and guilt of their great-grandfathers for this genocide. Turkish dealing with the genocide against the Armenians at the outset of the 20th century may be taken as another case-study here. 

However, I believe the stand towards these events cannot be characterized as immediate dealing with the past, the topic we are about to discuss here. In my opinion, our today's topic concerns active remembrance of a recent and experienced past, rather than of the past experienced by our predecessors. Dealing with the past today concerns direct consequences of the recent past, although there are some youngsters among you here who could not have been active participants, nor conscious beings at that time. But even still, you form a part of one still active social environment, which demands your dealing with the crimes and their consequences. Yours is an active role in this process, because you are aware of what happened several years ago and what remains a part of collective and individual trauma of the present. 

For me, dealing with the past is something that concerns us all, and we must start from ourselves. I believe that we are all responsible for what has been done in our name in the past several decades. We cannot expect others to consider us as those who were out of the game during the recent wars. Although we didn't take part in them, we didn't fight or kill, we are all part of the game, because we all have some opinion on what happened, on war crimes. Although indifferent, this opinion is referential, it renders us all indirect participants in perceiving and assessing the war, the crime, whether we engage in negating it, accepting it or justifying it. We make historical assessment, and each of us is obliged to express his or her opinion of what happened. As I said earlier, if the crimes were committed in our name, we must respond to this. If someone killed in my name, I must have a stand about that, negating or acknowledging the act of killing. Silence is not an answer, silence is acceptance and justification. The fact that you personally did not take part, that you did not commit a crime is not a sufficient explanation. This is a complex issue. Theoretical and more thorough presentation of the issue of indirect responsibility for non-action and non-alignment leads to the concept of collective guilt. This issue has been discussed amply in theoretical reading matter, especially after World War II, concerning the mass crimes of Nazism and Fascism. 

Proceeding from a relationship between an individual and a community, I have presented, quite roughly though, a conclusion that there indeed is something we may define  as collective guilt. But at the same time, we can make another conclusion – that there is something we may designate as collective amnesia. Let me clarify. 

Certainly, not all Serbs can be guilty of the crimes committed in the most recent Balkan wars. However, this conclusion ought not to be generalized, because there was in Serbia a majority that did not act, but did support the regime. Slobodan Milosevic won at every elections, but there were many Serbs who talked and acted against the war and the regime. Organizations, groups and individuals wrote and organized activities against the war, openly reacted and condemned the crimes before the whole world. But we cannot claim the opposite, either. We cannot say that Serbs are not to be blamed for the crimes collectively, but only those who had command and executive responsibility. Within ruling parties in Serbia, but also within the majority of the opposition ones, there is a tendency to ascribe the burden of guilt only to Milosevic and his associates, while the responsibility of many others who supported his regime is usually pardoned or forgotten.

In several works published after the war in Kosovo I formulated an inter-theory on collective guilt. I will not expose it here in toto, but I will briefly list the theses we may discuss later if the time allows. In my opinion, collective responsibility exists not only with the massive support by those who supported the regime and its politics in the elections. Collective guilt may be identified as the support to the war and criminal institutions, which represent the community, the collectivity, those often called national institutions. Apart from state institutions, the government, administration, the military, and the police, as bodies of repression, political parties, the Serbian Academy of Arts and Sciences, Serbian Orthodox Church, the Writers' Association and other organizations and associations serving as the regime's extension and some even advising and inspiring the criminal politics, all belong to the pool of national institutions too. Collective responsibility may be identified in these instances of authorities, which represent the people. Some of them are official, for example the National Assembly, which passed and adopted discriminatory laws, or various national committees, which waged the war and paved the way for the crimes. This form of responsibility may be characterized as collective guilt, because collective bodies were in place, and they acted in the name of the community, in the name of the people. At the same time, there were some societal segments which stood out and courageously resisted Milosevic's regime, whether as opposition parties, which belonged to a small societal segment, or non-governmental organizations, groups and esteemed individuals, the strongest of these resisting societal segments, who fought against nationalistic hysteria, which brought damage to the Serbian people. 

We are a bit short of time, so I can't go into greater detail, but since this is designed to be a dialogue between Albanians and Serbs, I would like to linger around the issue of resistance in Serbia, mostly because it seems to me that we in Kosovo didn't know or didn't respect enough this part of Serbian reality. We know quite well that the resistance front in Serbia was rather marginalized, having weak effect on larger population. This is still the case. But I'd like to emphasize one more thing: this resistance front is more successful and more advanced than the one we work with in Kosovo. This is related to our today's topic of dealing with the past. In Serbian society, thanks to this resistance front, critical dealing with the past is more advanced and more coherent. In some societal segments in Serbia the process of dealing with the past has been launched firmly and openly. Critical analyses of the period we are talking about have been made; evidence has been collected, numerous books and articles published, the most bitter truths about Milosevic's regime and war crimes have been reported on, the evidence prepared for the Hague Tribunal… The most courageous organizations of the so-called "other Serbia" (an official term) take credit for this, groups and individuals who have remained critical of the regime, of the repression against Albanians and others. It wasn't only after the war, but also towards the end of the 1980s, that the "other Serbia" engaged in fierce criticism of extremist nationalistic circles in Serbia and their inclination toward "the Greater Serbia" and the war-mongering politics. Great work, work worth admiring, was done, and it is a pity that it was marginalized, having no echo in the majority of the media, appearing only in some. However, a lot was done, and we must admire it. In more concrete terms, I wish to mention the work done by the Humanitarian Law Center, led by tireless activist Natasa Kandic, the Helsinki Committee for Human Rights in Serbia, led by Sonja Biserko, Women in Black, the Belgrade Circle, etc. I cannot recall all, so I will certainly do injustice to some, but those working in this field have never done the job for praise, thus I believe they will forgive me. Simply, I wish to point to the fact that there are many organizations in Serbia that deserve respect for their courage and their approach to dealing with the past. We can only envy them for the work they have done with so much commitment, constantly working under threats. 

I will now give a brief overview of the process of dealing with the past here in Kosovo. To what extent is dealing with the past present when it comes to assessing the level of responsibility? Many people perished in the war, we are yet to find out how many were killed in armed conflicts, and among them how many civilians, certainly the majority. The number of civilian victims is being manipulated with, it remains to be seen precisely how many people were killed in armed forces. In some ways, this makes it more difficult for the Kosovars to form their firm attitude toward war crimes. There is an impression that the number of killed Serbian civilians and other minorities, the Roma for example, was not terribly high in comparison to the number of killed Albanians. But the number is not so important anyway, because every crime must be discovered, prosecuted and punished. 

Albanians' dealing with the past contains element of ambivalence and trauma, conditioned by the lack of consciousness and open approach to the past. The domestic public discourse on the past, as something monumental and worth admiring, allows little or no room for a debating or critical approach. On the basis of this dominant discourse, it is difficult to create critical stand toward KLA's actions during the war, primarily towards the crimes committed against Serbian, Roma and Albanian civilians. The fact that several KLA members are being tried by the courts in Kosovo and the Hague Tribunal has not changed this basic ambivalent approach, simply because these persons are perceived as heroes, while it is only the ICTY indictments that make them the war crimes perpetrators. This in particular goes for the commanders Fattmir Limaj and Ramush Haradinaj, who were indicted by the Hague Tribunal on the basis of their command responsibility for the crimes committed within their reach of responsibility during the war. The problem is that our society lacks sufficient criticism tools that would enable them to assess the accomplishments of these commanders for the war and liberation of Kosovo, but at the same time to condemn the crimes against Serbian civilians and Albanians whom they considered to be loyal to the Serbian regime, and who were consequently killed under illegal circumstances, without trial. They were killed only on the basis of someone's claim implying they were spies. There are no independent instances in Kosovo, like the ones in Serbia that I have just listed, independent instances, which would objectively and without bias investigate and disclose the truth about war crimes, based on facts, rather than prejudices, and which will then on second-level instances, after the cases and circumstances have been discovered, exert pressure on the society, to familiarize it with these cases, to raise and strengthen awareness, and especially to make the society distance itself from the crimes. 

As of late, the media have adopted a more objective approach to the case of mass graves, in which Serbian civilians are assumed to have been buried. A somewhat positive circumstance here is the general public's support to the Hague Tribunal, accompanied by a suggestion that war criminals should be tried in Kosovo. There are those who believe the Tribunal to have indicted the KLA commanders only for political balance, and not for their command responsibility and significance. It is generally believed that crimes committed in Kosovo have the character of collateral damage. Although command responsibility is not denied, it is generally assumed that ideology of KLA commanders hadn't prompted genocidal intentions against another people, the likes of which were displayed by Milosevic and Serbian generals. Consequently, it is often believed that the crimes committed during the war were a collateral consequence of chaos and of the fact that the KLA hadn't been militarily organized as an army designed to adhere to conventions and to observe the rules, which ban repression against civilians and prisoners of war. 

Another point that the general public holds to be justifiable belongs to local tradition of perceiving a crime. It is believed that revenge is usually justifiable in clashes and circumstances of war. In our society the idea of  a just revenge is still very much alive, and this is precisely what renders the majority of people uncritical in their distancing from crimes.

And finally, only briefly, concerning the process of dealing with the past, I wish to emphasize the problem of approach. It is a highly sensitive issue, which I have borrowed from a Sarajevo film director, Ms. Jasmila Zbanic. In her documentary film, entitled Images from the Corner, she focuses on the war in Bosnia, on the siege of Sarajevo and the crime in Srebrenica. In this documentary she outlines the war sites and tries once again to recall what happened and how come she was so lucky to have survived. At one point, which I consider to be essential, she is worried – she asks herself how she will tell her little son, when he grows up, the story of the horrifying war. And she says, I'll paraphrase, that she is aware that her son, who was only two or three years old when the film was made, should know the truth about the war. But, she continues, I am worried how to convey this bitter truth without poisoning my son with hatred. 

Unless it intends to eliminate hatred and human suffering, dealing with the past carries great risks. Philosophers and psychologists have long established that sometimes memory will not suffice, sometimes oblivion is important for the society, for its health and survival. Naturally, this wouldn't entail pardoning the crime. On the contrary, it would be best for each perpetrator of every crime to be discovered and punished, with no exception. But what if this is not possible? I am not saying that crimes yet undiscovered should be forgiven, but the society and individuals must go on, preventing the circumstances which prompt new clashes and new crimes to be created in the future. Thank you.

ANDREJ NOSOV

Thank you for this exhaustive presentation. Before I introduce Marijana Toma, I will give a brief intro to her presentation. Debates within civil society in the former Yugoslavia are frequent when it comes to the terms that relate to our approach to the past. Numerous organizations believe "dealing with the past" to be inadequate term. There are also those that rather use "transitional justice" instead, using it as a synonym for the former term. But there is also great resistance to regional approach to the past, that is – to an approach to dealing with the past from a joint perspective of all communities in the former Yugoslavia, all administrations and responsible parties involved. I hope Marijana Toma will now present a suggestion not long ago put out by the Humanitarian Law Center in cooperation with the International Center for Transitional Justice, a suggestion concerning the establishment of a regional victims' commission. Marijana, you have the floor. 

MARIJANA TOMA

Thank you, Andrej, and thank you for having invited me to present at this conference. When Andrej and I talked about my today's presentation, we spoke precisely of what he has just said. We often hear of dialogues on what dealing with the past really is and whether or not transitional justice should be regarded as dealing with the past. And this prompted me to think about this issue a little bit more. Today I will talk about these two terms – "dealing with the past" and "transitional justice". I will dwell on the responsibilities of the states in the aftermath of a conflict or after the overthrow of an authoritarian regime; on the role of civil society in the process of dealing with the past; and finally, on the idea put forth a month ago, at a meeting in Belgrade of non-governmental organizations on a regional level. 

Dealing with the past and transitional justice are often confused or regarded as two terms completely different. In my opinion, dealing with the past is bound, first and foremost, to the case of Germany, to what Germany underwent after the World War II, where the use of similar terms actually begun. Transitional justice, on the other hand, is a somewhat recent term, coined some time towards the end of 1980s or the beginning of the 90s, through the implementation of out-of-court, non-judicial mechanisms in the process of dealing with the past, by which I mainly mean the truth commissions that had been established across Latin America and in South Africa. The two terms are, in fact, the same. The simplest, most basic definition would tell you that they represent the endeavors that a state or a society takes for the purpose of overcoming its past, in order to somehow respond to the crimes committed in the past. From this stem state obligations, defined by various international documents, UN resolutions and declarations, as well as by international tribunals' practice, such as the International Military Tribunal at Nuremberg, or ad hoc tribunals, those for the former Yugoslavia and Rwanda, internationalized tribunals, domestic trials and so on. These four obligations that a state should fulfill, as theoreticians of transitional justice define them, must be observed in a period of transition towards democracy and the respect of human rights. These four obligations come, in fact, from what happened in the past. 

Every state coming out of a conflict or getting rid of an authoritarian regime is obliged to do justice, to ensure that justice be done both for perpetrators and for victims. This is where the victims' right to justice comes from. This entails the prosecution of perpetrators of war crimes and crimes against humanity, or persons responsible for violation of human rights in the past. The second obligation of the state is to discover and disclose the full truth about the past events. Hence, the victims' right to know the truth, to find out what happened to their family members, to discover, exhume and identify the bodies of missing persons. At the same time, this obligation entails the state's duty to tell the truth and to acknowledge it. There is a difference between knowing and acknowledging the past. 

The next obligation of the states emerging from conflicts or authoritarian regimes is compensation. Victims have the right to reparation, some kind of compensation for the loss or damage they suffered in the past. Generally, reparations can be divided, as theoreticians of transitional justice have done, into individual and collective, symbolical and material reparations. Our criminal legislation practices mainly material reparations. However, the practice of the 1970s showed that symbolical reparations may play an extremely important role. Symbolical reparations include apologies, acceptance of responsibility, acknowledgement of the truth, erecting monuments and memorial centers, etc. One of the most significant symbolical reparations is, of course, the famous gesture by Willy Brandt, German chancellor, who kneeled in Warsaw in the 1970s, which was deemed a sort of apology and asking forgiveness for the crimes Germany had committed in World War II.

The fourth obligation is not so much focused on victims, but on a society as a whole. This is the obligation of non-repetition, which includes institutional reforms, reforms within the judiciary, army, security bodies, all those institutions, which might be held responsible, or within which there were people responsible for the crimes committed in the past. This obligation is more focused on the society as a whole, on the victims as well as on the perpetrators in some way, but it is also focused on the majority of people, those that interest me the most in Serbia, those silent observers. These four obligations define the mechanisms that the society may use and implement in order to respond to the crimes of the past. 

The right to justice means prosecuting those responsible for human rights violations in the past. This mechanism is implemented through international courts, such as the Hague Tribunal for the former Yugoslavia and the Tribunal in Arusha for Rwanda, through internationalized courts, such as these in Kosovo, or the ones in Sierra Leone and East Timor, and through domestic trials, which may be considered as the most important segment, at least when it comes to victims' right to justice. For, it is extremely important that a domestic judiciary institution, a domestic instance process those responsible for the crimes committed in the past.

Within the right to the truth the most frequent social mechanism is a truth commission. Oftentimes, especially in our region, we use the term "truth and reconciliation commission". This may not be the best name, but it simply belongs to a world trend, when the majority of such commissions, starting in the 1990s, attempt to imitate and copy the practice of the South African commission for truth and reconciliation. Perhaps a somewhat better name would be "an investigative commission", because such a body deals exclusively with investigating the past crimes, its goal being a contribution to the truth and an attempt to uproot the denial tendencies within the society. 

As for reparations, there are several different mechanisms here. I have briefly mentioned their nature. The states that tried to repair the damage brought on the victims in the past usually meant by it some sort of material compensation, although this is often a slippery ground, because usually the state and a victims' association cannot reach an agreement that would make this compensation proportionate to one lost life or one missing person. The Chilean reparation plan consisted of collective reparations, and it was aimed at victims' families. This indeed was some sort of material support, but it was, first and foremost, collective – consisting of health insurance benefits, school tuition for the children of missing persons and victims of torture. For example, they were granted the right to free school and university education. These are only some successfully applied examples.

As for institutional reform, perhaps the most complex program was the one conducted in Eastern Europe. Institutional reform here consisted of lustration, a term already abandoned in practice because it is considered as relatively poor solution, for it implies constant reliance on security services' dossiers and files, whose credibility was rather disputable due to the fact that the majority of these security services often had a chance and enough time to destroy particular dossiers, to falsify them and so on. Today we are more prone to use the term "vetting", which basically consists of checking a person after he or she applies for a job in a particular institution, or in the process of ousting an employee, when this person's file is examined, his or her behavior in the past investigated, especially when it comes to judges, security service employees, etc.

As for the role of civil society with respect to dealing with the past, the primary role of civil society can be seen and should be seen in its exerting pressure on state institutions, on governmental institutions, to launch the process of dealing with the past. This is often seen in non-governmental organizations' work, in their publicizing of the facts of the past crimes. Here in the Balkans, the non-governmental organizations have been documenting war crimes since 1991 and 1992, coming out with these facts, making them known. But the problem is that unless state institutions acknowledge the facts, the whole process of dealing with the past cannot be considered successful. Mere publicizing of facts won't break denial tendencies. But when state institutions acknowledge the truth about the crimes committed in the past, denial can be broken and the truth may help the process of dealing with the past. There are different examples of how civil society contributed to the processes of dealing with the past. I will give you only a brief overview of these examples, where civil society, almost exclusively, bore the burden of this process. One of these examples is the case of Brazil, where a group of enthusiasts, under the auspices of Sao Paolo Bishop, secretly photocopied secret service documents and managed to photocopy approximately a million pages. The material was subsequently published in 1985, within a report entitled Brasil: Nunca Mais (Brazil: Never Again). The church support gave the report some legitimacy. The report instantly became a best selling reading matter in Brazil, the fact that made the then Brazilian president sign a convention against torture, since the report documented the practice of torture against detainees in Brazilian prisons. Another project, parallel to the state project, but much more successful, was the Uruguayan report entitled Uruguay: Nunca Mais (Uruguay: Never Again). The project was launched by a non-governmental organization Servicio Paz y Justicia. This report, too, immediately became a bestseller. It was more comprehensive and more layered than the state initiative report. Another interesting non-governmental project was the one carried out by one non-governmental organization, under the auspices of Guatemalan archbishop's office, which collected documents, victims and witnesses' statements and testimonies about the crimes committed in Guatemala, and which later contributed to the process of disclosing the truth. 

The problem we most frequently stumble upon is the problem of truth. We see this not only in the relations between Serbia and Kosovo, but also between Serbia and Bosnia, Serbia and Croatia. One transitional justice mechanism has been implemented – the International Tribunal for the Former Yugoslavia (ICTY), operating since 1993. Regardless of some incipient difficulties, when it was forced to prosecute direct lower ranking perpetrators, such as Dusan Tadic, the ICTY now has the mandate to prosecute the crimes for which a former president of one state has been indicted, which is a good thing. Domestic war crimes trials, at least when it comes to Serbia, are somewhat slow paced. I would give the example of Ovcara – a trial for a crime committed at the Ovcara farm in 1991. The trial has been highly professional and well organized, the Court Chamber is professional, but the problem lingers in the inadequacy of the indictment. At trial here is a group of persons from Vukovar, former members of the Vukovar Territorial Defense unit. These men are direct perpetrators, but the problem – the problem between the Hague Tribunal, which prosecutes those who issued orders, on the one hand, and on the other this trial for Ovcara and several more similar trials – is that our domestic courts engage in prosecuting direct perpetrators, those occupying the lowest layers of the chain of command, while there is a large number of responsible persons who will not be prosecuted. So the question of their responsibility is not to be posed at all, because they belong to the middle command cadre, primarily the members of the Yugoslav People's Army (JNA). Ovcara is a textbook example of this partial practice, because the question of JNA's responsibility for the crime committed at the farm near Vukovar in 1991 is not even an issue. 

I would like to say something about the idea, which the Humanitarian Law Center has put forth in cooperation with the International Center for Transitional Justice (ICTJ), and which concerns the establishment of a Regional Victims' Commission. When the Humanitarian Law Center came out with this suggestion before a fairly large number of non-governmental organizations from the region, a discussion was quite interesting, as the word "commission" alone sprang fierce responses. The way it was envisaged, the Regional Victims' Commission – let me remind you, this is only an idea, a suggestion put forth for further discussion – should become an international commission under the auspices of the UN Secretary General, and in fact founded on the insistence of the UN Secretary General, who would appoint the Commission's President, a foreigner, of course. The motive for this is the failure of Kostunica's Truth and Reconciliation Commission, which was established in Serbia and miraculously disappeared. It is highly probable that its members are not yet aware of the Commission's inexistence. The problem with this Commission is that it was a national body, which had a mandate to investigate and examine the events that concern the whole of the former Yugoslavia. Another problem was its national character: the assemblage of its members, appointed by Kostunica, was one-national, this was a Serbian commission through and through. Although it was founded as a body of the Federal Republic of Yugoslavia, not a single member from Montenegro was appointed. Immediately after its establishment, two most esteemed members, known throughout the former Yugoslavia, the only two members that had high reputation, resigned. In short, this was an ethnically homogenous commission with a mandate to investigate the events that happened in Bosnia, Croatia and Kosovo. Another problem was that the Commission members spoke publicly that they would deal with the responsibility of all sides, which was wrong because they had no credibility to establish the responsibility of other communities. The driving force behind this idea of the Humanitarian Law Center and the International Center for Transitional Justice in suggesting the establishment of this international, regional commission for victims, was precisely the argument that such a project cannot be carried through on a national level, because the conflict itself was regional, it had regional character and a large number of communities were entangled in it. Therefore, dealing with the past in the Balkans cannot be carried out on a national level, there should not be a national response to it, it must have a regional response. Balkan states, the successor states of the former Yugoslavia, must work together, jointly and regionally, on this process. This commission, as it has been suggested, should have the mandate to collect victims' testimonies, to investigate war crimes and violations of international law in the period between 1991-1999, to investigate, to take victims' statements, testimonies of witnesses and perpetrators willing to testify before the Commission, without the promise of amnesty, because international law does not allow for any sort of amnesty or pardon. But above all, this Commission would have the victims speak before it publicly, and it would allow the victims to be heard, which is extremely important. At a conference in Belgrade, entitled "Srebrenica: Beyond Reasonable Doubt" we heard the testimonies of the mothers of Srebrenica. Their appearance was welcomed not only at the conference, but later as well. The people who watched the news, read newspapers, their reactions to what the victims had said were very good, and this is considered one of the most memorable parts of the whole conference. So, through these public hearings of victims, through broadcasts of their testimonies on television and radio, this Commission would allow the victims’ voice to break denial in the region. 

Apart from that, the Commission's mandate would be limited to a period of two and a half years, because no commission should be operating longer than that time-span. According to the initial plan, the Commission would attempt to present, or to offer, to the states in the region a reparation program, which these states would be obliged to meet. Today we see that every state is occupied only with its own victims – Serbia is trying to provide reparation for its victims, so is Bosnia, so is Croatia for Croatian victims – but there is no cooperation whatsoever, and when it comes to reparations, one of the most important issues is that the perpetrator community compensate the victims.

And now, instead of giving a lengthy conclusion, I would like to hear your comments about this suggestion. At the regional meeting it was quite interesting to hear various different opinions. Thank you.

ANDREJ NOSOV
Thank you, Marijana. I will now open the floor for discussion. I want to ask all speakers to introduce themselves before they give their comments, please tell us your name and the name of the organization you represent. 

HAKI ABAZI

My name is Haki Abazi, I am representing a non-governmental organization "Civic Initiative". The session topic is indeed rather complex, but after the two panelists who put forth various issues, I have the feeling that the complexity of the topic has been turned to its philosophical and political side. But we tend to make things complicated even when they are not. The problem is crystal clear, and in my opinion we should spend this time on meaningful things; the problem should be approached from a human perspective, and we should forget about the replicas of the model made in other countries coming out of a conflict. In transitional jurisdiction, often used in the recent past, be it a concept applicable to this region, or only to meet the donors' demands, we haven't paid enough attention to regional elements. 

The problem Albanians are facing nowadays cannot be reduced to the problem of journalistic debates, which occurred in the past decade. The problem can be traced further back in time and it has always been accompanied by victims and damage. At some point, it brought the whole region to where it is now, with deep divisions. Both sides should agree on one point, and be prepared to discuss time-frames and deadlines, as well as decision-making procedure. We need to talk about the problems of the last war we had, or about the problems of the past, which make the situation more difficult, about intellectuals who, in some way, bear the process on their shoulders. When I talk about the practical side, I would like to comment on some of the elements I have noted. This topic should be formulated so as to enable us to go further, from the past towards the future. The problem consists in identifying, as clearly as possible, the roots and reasons for the war. Emergence of the Kosovo Liberation Army is the moment when violence ceases by way of violence. Of course, the Serbian military intervention did not occur when the Kosovo Liberation Army appeared – it was only a continuation. Serbian forces always killed good leaders. The conflict continued, off and on, not always with the same intensity. At a particular historical moment, it exploded and turned into mass killings, making deep divisions in the region. I agree that great changes have occurred in both Kosovo and Serbia when it comes to dealing with the past, as Shkelzen rightly pointed out. But on the other hand, we should not forget the issues that the people who least supported the war resolved in Kosovo after the war. This is a strong element, which doesn't occur often in the aftermath of a war, least of all here, in the Balkans. The population in Serbia hesitated, voted for and supported extremist political parties. This may sound like nationalism on my part, but this should be the main issue if we are to find out the roots of the Balkan problems. There are good individuals, there are exceptional active organizations, but the problem is that they have never transformed themselves into general public movements in Serbia. This, in my opinion, is a bitter end of Serbian society. Serbian minority in Croatia, Bosnia and Kosovo was and continues to be manipulated, especially now in Kosovo, because they don't have a unified articulated voice to make decisions about their own fate. They never say "enough", we will launch a new process to originally analyze the problem between Albanians and Serbia. I think we should be very cautious when we say this is a greater, and that a lesser crime. A crime is a crime, irrespectively of who committed it. Perpetrators must be prosecuted according to internationally recognized standards. It is when we begin to distinguish between a greater and a lesser crime that we lose impartiality on what crime really is. Thank you. 

OERD IMAMI
My name is Oerd Imami, I work for the ATRC in Prishtina. I am an Albanian from Albania, so I have a somewhat different perspective. I am sorry if I sound too uncompromising. I have seen the document and I oppose it, but I hope the panelists will put up with me. 

I will begin with the fact that an individual takes and accepts from the society several social roles at the same time. These roles are greatly determined by a society's particular cultural tradition. I will focus on behavior, not on personality; not on individuals, the people, not on Serbs, not on Albanians, the soldiers. Because, in the end, soldiers were victims too. As an Albanian, as a rebel, I wouldn't play that role, the role they played. I would like to know which roles can be refused, for civil society is limited in many ways. Civil society may change the general opinion, but it cannot arrest, it can help in the operation of arresting a leader, it can help by using the money obtained from international institutions that have certain objectives. The people's will cannot be altered as long as I see you as an Albanian, as long as you see me as a Serb, and what not. I'm not saying it would happen now, I'm not saying all Albanians and all Serbs from Kosovo would gather today and become friends, it's too early for oblivion. You need to determine when it is early to forget, and when it is too late to forget. Thank you.

ANDREJ NOSOV

I would like to ask all speakers to speak slowly. Comments will be limited to three minutes. Yes, please?

MILJENKO DERETA 

My name is Miljenko Dereta, from Civic Initiatives. My apologies to young participants for my taking part here despite my gray beard, but it seems to me that gray beards shouldn't only give you lectures, which you would then discuss. 

I have a huge problem with the fact that, the past is concerned, we are only talking about crimes. But the past of our relations has periods when crimes as such – destruction of human lives – were not committed. And it seems to me that responsibility for the crimes stems precisely from the period when crimes were not committed, when particular politics were in place that led to these results, to these end results when people were killed. I think the question of political responsibility of those who led such politics, and the question of civic responsibility of those who were, as Marijana said, passive observers, figures as the necessary precondition for any social progress. Crimes will be dealt with and handled by courts, more or less difficultly, but the real causes of crimes will be brushed aside. Some of those who committed the crimes are sitting in the docks, but the politics that led to these crimes is still very much present in the Serbian Parliament. And there you have it. One will say: I didn't kill anyone in that Croatian village, I only went there. The fact that he was in the village – of course, I am talking about Tomislav Nikolic – prompted those who had seen him there as some sort of advocate of this politics, to commit the crimes. I only think that we must be sober, especially now, at the beginning of a long period of negotiations, we must restore a category of dialogue and insist on dialogue, because if we want to find the roots, the real origin of our conflict, we will see that it lacks and denies variety, it denies plurality of political programs, and it lacks dialogue. 

Accidentally, I was here in Kosovo in 1981, when great student demonstrations took place. This wasn't the reason why I was here, believe it or not it was for the estafette ceremony, which unfolded simultaneously with the political uprising. Those who were present then will remember the fighting on the right side of the Grand Hotel, and on the left side, on the square, crowds were singing about brotherhood and unity. The issue of independence of Kosovo is not a response to a crime, but rather a political program. And this, in my opinion, must be crystal clear. This must be a foundation of democracy. But the way in which our state – I'm sorry, I can't slow down if I have only three minutes, so make up your mind – the way in which our country responded to this political request eventually led to a crime. That's how I see it. So, yes, laying off all non-Serbs, primarily all Albanians, firing them from work is a grave violation of human rights, but it is not a crime of a category that concerns us today with regard to dealing with the past, while assuming one politics to bear heavy responsibility. What Shkelzen has just mentioned – objective perceiving of the role "our side" played – that's extremely important. Let me only briefly tell you what two days ago Professor Zarko Puhovski said in Belgrade when he talked about Naser Oric as a desperate man who, having been completely surrounded, defended his community from what was about to happen, and in doing this, he violated some rules of war and committed war crimes. Professor Zarko Puhovski rightly stressed the trial to Oric, because even in such grave circumstances Oric was recognized to have violated certain norms, a principle, a priority above all, perhaps even a super-principle – the respect of human rights. 

This way of perceiving one's own responsibility, as objectively as possible, is another precondition for this process. I would hesitate to label it as reconciliation. Rather, I would call it a realistic assessment of what happened in the past several years, which would enable us to find a solution through negotiations, a solution that would be relatively acceptable to both sides. And when I say "relatively acceptable to both sides" I must emphasize that Kosovo has been independent for quite some time now, objectively independent, probably not to the extent that the Kosovars, especially Albanians, would want it to be, but there can be no doubt that Kosovo is independent of Serbia. And the conclusions brought up by the Balkan Group and by Mr. Goran Svilanovic, as one of the members of this group, tell us how important it is to talk about this openly. As you know, the state of Serbia responded inadequately to the group's report and conclusions, labeling Mr. Svilanovic as a traitor and "non-Serb", because again the state refused to accept a different opinion, it refused to accept another possible political solution. I have been insisting on this: in my opinion this is a delicate moment when the societies and politics must display huge responsibility. At one recent gathering, well, perhaps not so recent, it took place almost two years ago, one of your colleagues from a non-governmental organization said he had lived in a state of apartheid-like regime; he had lived like a citizen with no political rights, a second-rate citizen. I told him then that I believed it all, that I knew it, but I also asked him whether he could see that Kosovo was being created into a state within which there was a group that felt like he had felt. And this awareness of responsibility of one politics, conducted by one society, must be present all the time among all of us who constitute, I'll be free to say, the social elite, a group that thinks, assesses, a group that can change and is capable of influencing the general politics and the public opinion, the people not so rooted into nationalism as my young colleague from Albania believes. 

So, since the times are sensitive, I will only add one sentence, addressing the young colleague from Albania: do not ever forget. I will repeat it for you: do not ever forget. We must assess, we must include it in our own experience, we must always be aware, as German nation is, of our own responsibility for the wars, always aware of what can happen if things slip out of political and social control, always aware of what it means to live in peace for – how long – for sixty years already. Thank you. 

ANDREJ NOSOV

Thank you very much. Anyone else? Milica Jovanovic

MILICA JOVANOVIC
I would like to comment on the perspectives, on the relation of these two communities. But before that, let me make a short remark, which the film inspired. I don't know if you've noticed when this guy Mandic, or one of those who gave an order for the two civilians to be killed, says: "I don't know how they interpreted it, maybe they only thought I said that." This reminded me of a novel, On the Eve of Winter, by a Danish writer Jens Martin Erickssen, which deals with Srebrenica and rendering the language senseless, where terminology ceases to mean what it means in reality, when no one will say "Go kill this man", but rather "Go solve the problem". And then I remembered a famous anecdote from Serbian history, towards the end of the 19th or the beginning of the 20th century, the time of Obrenovics, the time of some political turmoil, and someone's rival is to be knocked off. And the ruler, or someone who at that moment holds political power, says to his associate: "Idi za njim pre-ko-ljiga". The translators will need help here: there is a town in Serbia called Ljig. It's a matter of how you pronounce it: "Idi za njim preko Ljiga" (Go after him through the town of Ljig) or "Go after him, prekolji ga" (Go after him, and slaughter him). The ruler pronounced it as if telling his associate which way to go, through the town of Ljig, but the associate of course understood the hidden message, knowing what his boss wanted him to hear, so he went and eliminated the political rival. 

So, it is interesting to analyze the content of our discussions, of our possibilities. I am a journalist and a philosopher, and responsibility toward language and precise defining of what we have done or of what someone has done in our name and what we can do is extremely important. That's why I liked so much the story about redefining the terms, especially in the period of transitional justice, post-conflict societies. In post-conflict societies the language wears out and meaning disappears, so I'm glad to see them reinvented, restructured, I'm glad to see that language is being defended from senselessness. That's all.

ANDREJ NOSOV

Thank you. Milan Podunavac. 

MILAN PODUNAVAC

I will only make a few preliminary remarks, in order to strengthen, normatively and theoretically, this framework, which Shkelzen and Marijana have sketched, as well as my friend Miljenko Dereta during the discussion. This is a difficult and complex issue. But there is something extremely important for the societies that search again – and I believe this goes for both Kosovo and Serbia – for the primary principle, through their constitutions, a special form of self-understanding and self-reflection. These are two societies searching again and trying once again to redefine something I am prone to call mutual collective and political identity. This search is a complex process of public and political deliberation, of a free and open discussion, which represents a necessary precondition for a politically subjectivated society, a modern politically subjectivated society to make a choice that would be a result of their political self-reflection and their political self-understanding, rather than mere accident. Allow me to remind you of Alexandere Hamilton's opening sentence of his "federalist" writings, where he stresses that unless we understand what unites us into a political community, the decision of a country's political future will always be the result of a pure accident, rather than of political choice. 

When it comes to a rather complex attitude to the past, it seems to me, in a somewhat methodical sense – and here I am speaking in my capacity as a political analyst, researcher of political ideas and political societies – we should distinguish between three levels of self-understanding of this complex problem. One level is the point in which political society of Kosovo and political society of Serbia maintain some sort of unity, a sort of togetherness. What kind of togetherness? I would say it is precisely the kind of togetherness that limited modernization of both societies, a kind of togetherness that unites this society burdened with powerful non-democratic and authoritarian political traditions. This, to my mind, would be an accurate explanation of why these political societies have a somewhat delayed and complex, but also limited process of internal political modernization and a capability to accomplish democratic, liberal and political values, that make an indispensable precondition of a well-structured society. 

Let's recall strong imperial tradition of both of these societies, conservative empires, non-democratic empires, authoritarian empires, long periods without external and internal freedoms, without neo-liberal political traditions – all this sets a heavy burden on these societies, limiting their stepping onto the road of political modernization, paved earlier by European peoples. That's first.

The second moment seems to me extremely important. Again, it concerns a profound field of politics, not the one discussed here, bearing various names, as Marijana and Shkelzen have rightly put. This is a field of political heritage of relations between these two societies. What kind of heritage? It is a political heritage of deep divisions, a political heritage of deep and essential clashes of these two political societies. One point here is extremely important for us, if we are to redefine these relations and understand the upcoming events – these two political societies, the Kosovar as well as Serbian, have never managed to unite into one political community, perhaps due to their strong negative heritages, they never managed to unite into a community, which would recognize others as members of the same political community, and which would make them different from the members of other political communities. When were they united? They were united mainly in the periods filled with pressures by negative authoritarian political regimes and repressive types of political integration. This, to my mind, is a relevant moment, which testifies of parallel development.

And there is the third moment, subject of many serious discussions – negative heritage of recent past, or as Germans call it  “vergangen- heitbeveletigung " or transitional justice in a modern sense. I think our colleague here spoke of it today, that the concept of transitional justice is perhaps too narrow for us to be able to understand our relation and to critically and morally reflect on the recent past. For, in essence, it is political justice because it relates to traditional heritage of ancient régime, dictatorial unfortunately, which is fundamentally important, but not sufficient enough for us to understand the whole complexity of the problem. And this is precisely why I introduced these two fields, which simply belong to the deep field of politics and deep traditional heritages of these two societies.

ANDREJ NOSOV

Thank you. Anyone else? Ok. Thank you all. This brings us to the end of tonight's session. Thank you again. Tomorrow's session begins at 10am.
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JETA XHARRA
Good morning, everyone. Welcome. I hope all of you who had to travel yesterday had enough time to rest. Today's first session will be dedicated to the media and to the consequences of armed conflicts. The session will end at noon, as we were late starting. My guests, the panelists, are all experienced reporters, before, during or after the war. Thus, I believe this to be a good combination of different perspectives and views. I believe we will not linger and think we should open the discussion. But I would like to hear more than just our opinions, I would like to hear your questions too. Miljenko Dereta, Executive Director of Civic Initiatives will open today's session. Mr. Dereta, you have the floor. 

MILJENKO DERETA

Good morning. I will speak in a lower voice, as I don't want to awaken those who came in late. And I will be brief, because I think it's best that we refrain from lectures, but rather lay down the theses and then discuss them, as much as possible. I will begin by saying that the title of this session confused me at first, and then prompted me to thinking somewhat differently about the relation of the media to our past. For, we are only talking about the consequences of armed conflicts. But it is impossible to speak of the media in this region without touching upon their active role in inciting the wars, whereas so far not a single media person has been held accountable for that. So this is a quite comfortable position for those who incited and covered up, and are still covering up the crimes and responsibilities of those who committed these crimes. I suppose I don't need to engage in detailed explanation on the power of information, the value of information and how important it is as a means in political struggles, how misused it can be, how it is still being misused in political clashes in Serbia, and I assume here in Kosovo, too. I must admit that I actually have no insight into what is going on in Kosovo in the media sphere. Of course, the blame is on me, but it is certainly a reflection of the fact that our media fail to report on the events in Kosovo. There area some key words, such as "Koha Ditore", which may mean a lot, but frankly I don't know exactly what. So when we discuss the media, I feel rather uneasy because I think the very notion has been misused and it hides the very essence of our attitude to crime – namely, it hides the fact that the media are the people, there are people running the media, individuals, people who make conscious decisions within their profession, decision on whether they will tell the truth or not, whether or not they will engage in hiding the truth, or manipulate the information. And this is precisely why I remembered the war and post-war time, for this was most visible then. So, an individual, every journalist must decide for himself whether he will say that Vukovar was liberated or that Vukovar was destroyed.

GORDANA SUŠA

That it fell!

MILJENKO DERETA

That it fell, I'm sorry. Yes, it fell, it tripped over and destroyed itself. 

GORDANA SUŠA

Exactly. That's the terminology of war. 

MILJENKO DERETA

Alright, I apologize. See how quickly we forget. Recently an even of utmost importance for the Serbian public and Serbian relations with others occurred, and 90% of the media didn't report on it at all. Why? Because it is obviously of no concern to the media that a group of people, an association of citizens, which had been on the brink of physical clash with Natasa Kandic, a group that deal with terribly painful issues – the missing persons – has made an important step forward. These people sat together, with Natasa Kandic, around one table and decided to cooperate. Why do I think this is important? Because it shows in this small, practical example that reconciliation is possible, reconciliation of which we talk all the time.. And secondly, this example proves that life has defeated political manipulation. These people came and said: we were politically manipulated, and then – which adds special value to the whole thing – and then they decided not to talk about their past arguments and fights. But obviously, this is too challenging an event for our political scene for the public to be informed about it. For, if they can, perhaps the politicians can too. So, just like, owing to the Tribunal in the Hague, we have finally come to terms with and introduced a category of command responsibility, so is there, of course, a category of personal responsibility in the media of every wrongdoer, a journalist in this case, and command responsibility of their superiors, that is – the editors. I hold editors' responsibility to be much greater in this regard. Editor-in-Chief is the one making a decision on what his or her media will make public or withhold. I think many of them should be sent to The Hague, led by one charming gentleman, currently Director of RTS. Being as eloquent as he is, he is obviously capable of representing and defending himself before the court. Whatever he were to say there would only be a confirmation of the necessity to press charges and issue an indictment against him. At the head of one service, which is supposed to be transformed into a public service, there is a man who spreads hatred, spews intolerance, manipulates, lies of course, for it all comes from his lies, and who does it all under the auspices – this is important – under the auspices of the government, as a governmental official. Since the government never responds to all this, I can justifiably consider him to be expressing the official government's stand. And when he says that Biljana Kovacevic is a half-woman half-horse, whore etc, I can only think that the government sees her in this light too, because the government never distanced itself from these qualifications. And when one of the ministers says – which the media are quick and happy to report on – that all journalists of B92 should be locked in an asylum, where he would cure them, and when the government says it accepts his apology which he had expressed at a meeting behind the closed doors…

GORDANA SUŠA

And Bora Djordjevic says they are all scum…

MILJENKO DERETA

Well, right, but he is… He is not exactly a politician, he is a celebrity. Of course, this is all a matter of creating social and political climate in which, I repeat, some people consciously – and this is precisely what makes them responsible – consciously manipulate information. I think it is much easier to recognize manipulation, it is easier to recognize political background of all this if we are aware that it is the individuals who do this, and that these individuals have remarkably rich biographies. There are people who crossed from one tabloid to another, and eventually established a newspaper called "Tabloid". So now they are both a tabloid and "Tabloid", "Kurir", "Nacional", etc. They exercise unpunished activism against the interests of the state and the society. This is precisely where I see the role of civil society: to establish certain standards – obviously a popular word everywhere nowadays – to establish basic moral, ethical standards, which would proclaim what is allowed and what is not allowed. Professional journalists' associations cannot do this. They simply lack the power remove someone from his or her job, they can only pour moral accusations, but unless the general public is willing to accept this value-system, any moral condemnation by any professional association means absolutely nothing. 

When we look at how the media nowadays report on the consequences of wars – which is, by the way, an interesting formulation, for we are all a consequence of wars, our attitudes are a consequence of wars – we see that direct consequences of wars are not really a topic in our media. The media are filled with information on family tragedies, murders, violence within family, suicides, most brutal revenges, and not a singe journalist reporting on these issues ever thinks to link these stories with war clashes in which we all took part, with war clashes that have, first and foremost, eroded the values of human life. Human life is worth nothing here, and this is the key tragic consequence of wars. I think the responsibility of the media, and their duty, at this moment would be to talk about this, to link things together, to tell us more about the cause of this disintegration of social tissues. That's the first thing. 

Secondly, attitude to consequences of wars is manifested through the way in which people talk about those who deal with consequences of wars. On the basis of what some media write about organizations and individuals, since women play a rather significant role in them, one can see the society's attitude to immediate past. There is a tendency within the media to a priori disqualify, spit on and distort anything that, for example, Sonja Biserko or Natasa Kandic have said. This tells you that there is an agreement between the media and the politics, to continue to pursue Milosevic's way. Remember how he used to say: Serbia did not take part in any war, thus there is not need to talk about any consequences of wars; we were attacked, and the consequence of this assault are preserved in wrecked buildings in downtown Belgrade, buildings no one can come close to, because, after all, the people should be reminded that we were unjustifiably attacked and unjustly punished. Utter absence of morality in this sphere is actually deeply disturbing, because it tells you something about misuse of the profession. We must change, I think. The key division in the region today, as across a big chunk of Europe unfortunately, is division along ethnic lines. We must accept our identity along some other lines, some other affiliations, some other roles we play in our lives. I think the question of professionalism, the respect of one's profession, is precisely what must take up a very high place on the list of our roles.  

Here is a small example from Serbian immediate past: two ministers showed up as guests in Jugoslav Cosic's TV program in two days. One was the Minister of Justice, the other the Minister of Finance. When Jugoslav Cosic said the International Monetary Fund came up with three key objections to our reforms, the third of which was related to the judiciary – something along the lines of judiciary's underdevelopment and the need for it to be reformed – Minister of Justice said: that's not true, that's not what the IMF report says. When Jugoslav said: "But I know that's exactly what the report says", the Minister replied: "No, no, you have not read the report, that's not what it says". The next day another minister shows up in the same program and says: "Yes, that's what the report says, that's IMF's objection number three, I saw it, I read it." And all this with no consequences whatsoever! These people have been appointed to perform a serious, responsible job, professional job. Politics, being a minister – that's a professional job. Sure, one of the two ministers is lying. I am not even interested in which one of them is lying. Both of them lie often, no doubt about that, but in this concrete case one of them is surely lying through his teeth. The government, which we, as they tell us, have elected – although we haven't really – did not react to this. Nor did the media house, which broadcast the program, insist on it. But I think that this is extremely important. Why is it important? Because this absence of morality, absence of real professional journalist approach undermines and crumbles the institutions. Respect for exceptions, especially those present at this conference. Yes, of course, generalization is dangerous, because there are always exceptions to the rule. That's why I always insist on individuals. Here with us today is a journalist who has been persistently fighting for the honor of her profession for a long time; she has been fighting for her integrity, personal moral system and her own values. 

There is a case of one of our former ministers, who was arrested, actually detained and held in the police station for two days, and now he is back again. I don't know if you had the chance to catch up with all that, but it spilled over and entered the sphere of legal outwitting about whether the Constitutional Court's provisional solution was effectuated on the day it was written or on the day it was released and published in the "Official Gazette". For, dear lord, a seven-day time difference would clearly show whether or not an act of corruption has been committed! Legal experts have shown a document proving that such Constitutional Court's rulings always come into effect immediately. But then Constitutional Court President steps out – and this was not the first time he did this – and says: "No, no, no, you don't know, you don't understand", and extrapolates a fragment of some legal article, which suits best the government that he as Constitutional Court judge is loyal to. They are demolishing the trust, making the citizens suspicious of the honesty of an institution designed to make irrevocable decisions – an institution designed to interpret the Constitution. But when an important institution such as the Constitutional Court engages in this kind of daily political manipulation, and the media consciously, some in this, some in another way, misuse or use it, then the society with such institutions and such media is surely an unstable one, because it generates general feeling of insecurity, legal insecurity, which, in my opinion, is an obstacle to any development. So, if I, as a citizen, know that my being right is of no use at all, even if I climb all the way up to the Constitutional Court, if what concerns me is a constitutional matter, than I am, as a citizen, totally unprotected. Unless the media create the public opinion, which would serve as corrective factor of these institutions, then I, as a citizen, will be left to survive and get by only with the help of my free situation assessment. The journalists say: "I'll lie to survive, I'll trick, manipulate, I won't do my job professionally." I really think there are social development moments when the role of the media must be enlightening and must have a pedagogical background, it must favor – however ugly it may sound – it must favor a particular system of values. We must favor the whole space of human rights, because otherwise they will have no importance in a society undergoing developmental processes. We have a chance to create a new society. You have it here in Kosovo, we have it in Serbia. If we create our societies while hiding the facts, hiding the problems for the purpose of so-called "higher political interests", we will create a society sick in its root. You know very well what it means when a dentist goes deep to reach the root of a tooth. Most difficult to repair, terribly painful. 

That's why yesterday I briefly brushed on the issue of which I don't really know much, the issue excessively hypertrophied and enlarged in the press – the issue of Serbian minority at this moment in Kosovo. It is your responsibility, it is the responsibility of your media to clearly point to all the problems the minorities are wrestling with, and to promote the system of values, which would allow the minorities an equal – equal, not decent, decent is not enough – equal existence and equal rights, the right to free and safe movement, etc. In short, this is my conclusion: everyone talking about the media today must speak of personal responsibility too, must speak of his own responsibility towards an emerging society. 

JETA XHARRA
Since only few people here are using the translation service, I will say this in Serbian. I am glad to hear about goings-on in Serbia. Consequences are the same in Kosovo, but it seems manipulation is done somewhat unconsciously. The majority of our journalists are young people, who see Albanians only as victims, and are unable to get rid of this view in their reporting. I truly believe we are yet to acquire a different view. In saying that this is done unconsciously, I am not trying to justify them. I only want to stress this as a problem, a big problem, a problem even bigger as we need to work with their unconscious tendencies. 

I give the floor to Avni Zogiani. Let's introduce the principle of equality: an Albanian speaker to be followed by a Serbian. Avni Zogiani was a journalist of "Koha Ditore" during the war, and then editor of "Koha Ditore". He completed his MA program at the University of Sussex. He will give us a somewhat theoretical insight into the consequences of armed conflicts, as they are reflected in the media. Avni, you have the floor. 

AVNI ZOGIANI 

My name is Avni Zogiani, former "Koha Ditore" reporter and journalist, no longer working for "Koha". Journalism is what I have been engaged in since April 1997, since the first day of "Koha Ditore". I was a journalist before open clashes escalated in Kosovo. A period I consider to be the most important in terms of my journalist career was the period filled with reports and articles about what had happened in the former Yugoslavia. At the time when my late father used to listen to the news every day, trying to find an answer to all the turbulent events, an answer to what would happen with us, what would happen with the whole country, which had been created and maintained with  suppressed nationalism for a long period of time.

I was happy to hear Miljenko's overview of the consequences of media manipulation, the way it emerges in practice and what causes it. However, I firmly believe this process of manipulation to have a history and perhaps even its own theory that may be explained. I am talking about independent media, since the state-run media are well known as propagators of the state, especially in communist countries. They set up a trap, beginning with patriotic manipulations, patriotism, social engagement, social role. A journalist lives in a community, and begins to think like his community. I began reasoning just like my father, because my father couldn't refrain himself from commenting the news, so naturally, I began occupying a certain place within this community. I was a member of the community, and my opinion was shaped and formed by this very fact. In the meantime, there were social bodies, those performing a social role, social bodies to which we, as a community, were answerable. And messages kept coming from these sources, and we as a community, kept receiving their messages. The first phase we found ourselves in, Albanians, as well as Serbs, who at that time had at their disposal all of the mechanisms of violence, was the phase of flagging our identities. We lived in a Yugoslavia, within which we more or less built our identities, some representing this identity with much reservation, others in full. And now comes a period when the media are drawn into a trap – the period of identity flashing, when politicians, social activists, political activists reach for history and use it as their key argument. History is repeated on television, in newspapers, awareness is created of our being different from those with whom we have been living until just yesterday – this is what I like to call "identity flashing", creating oneself, creating a community different from the one we have got used to living with for such a long time.  

The second phase in this process is hegemony. Hegemony in a sense of injecting a dosage of hatred, which comes as either a side effect of, or sometimes simultaneously with, the identity flashing phase, where politicians begin to mobilize us around a particular political cause. A journalist, who finds himself a member of the community, finds it difficult to get away from the newly created reality, now filled with collective opinion of the community. The manner in which a journalist transmits himself, inserts himself into this identity clash is usually quite refined. He proceeds from almost neutral information, emphasizing the traces that make the people and the community proud. In this way, a journalist is unconsciously mobilized around a particular political cause, lacking clear perspective of the big picture. 

However, this does not happen only during a conflict. In Kosovo the process goes on. Two years ago I took part in a television debate in Kosovo, where editor-in-chief of a domestic daily paper claimed the media to have two roles. The first and primary role would be that of transmitting information; while the second would be creating liberal society or any other society. I think this is a trap journalists often fall into, precisely by their assuming the latter role, or any role other than their primary role of journalists, of reporters. Once a journalist and the media in general assume another role, they take on themselves the mission of creating particular society. In practical terms, I do not agree with Miljenko. Journalists should not engage in creating a platform according to which they would act. Nor should the media do this. A journalist must be professional; he must be a reporter of facts, avoiding the trap of patriotism. For, once a journalist begins to view his profession as a social role, manipulations are on the way. It is difficult to determine which method leads up to creating liberal society, unless a journalist is to follow the demands of his profession – to exercise simple reporting, reporting devoid of any emotional burden, reporting on bare facts. Once we convince ourselves of our social role, we fall into this trap which the politicians have set up, a trap called patriotism, filled with alleged threats to our society, which we have been called to defend. As Jeta aptly put it, this is what happened in Kosovo in a somewhat unconscious way. We lacked mechanisms of the state, which would have enabled us to manipulate the media in this way. We lacked a center, which monopolizes violence against information. Journalists acted somewhat spontaneously, the reason why this manipulation was carried through spontaneously. 

But it is rather interesting how international media act in clashes of the kind that occurred in Kosovo. We had numerous contacts with foreign journalists. My experience tells me that for any community, any country to get by with lesser consequences, it should only rely on local media, on its own media. International media are always on the lookout for best-selling information. And this information-hunt, so-called exclusive reporting, creates distortion, break-ups, professional monstrosity. I witnessed framed-up improvisation of battlefields in Kosovo. A cameraman of – I can't remember whether it was Reuters or the BBC, doesn't matter – collected the soldiers and asked them to improvise a battle, so that he could broadcast an exclusive, front line piece of news. I saw that, here in Kosovo. There was no hope the foreign media would support our domestic media on their way to professionalism. Thus, it is extremely important to create strong media within our communities, the media capable of transmitting the information without having to distort it, and without wanting to become the missionaries within their communities. We need the media to report on bare facts. For me, the only response to the traps that journalists are constantly drawn into is their reporting on the facts. Thank you.

JETA XHARRA 

Yes, you'll have the floor now. GORDANA SUŠA is a well-known journalist, famous in Serbia, running the VIN Production today.

GORDANA SUŠA

I would like to suggest that we limit the presentation time and stick to the point. See how little time we have left, it really isn't fair. I will try to squeeze my comments in no more than seven minutes. First, a reply to the colleague about missionary journalism. Some notions are being confused here. You should know that this kind of missionary work is implied in all international and European Union conventions, because the information is considered to be a basic human right. The clash occurs when this basic human right, the information, becomes a commodity. This is a problem of countries in transition. We may discuss this issue at length later, but I do agree with you that a type of journalist understood as socio-political agent is a remnant from the past, although every journalist, every reporter has a duty and responsibility to act according to certain conventions. And that's mission. Secondly, what does it mean to be a professional journalist? Look, the speakers in Auschwitz were professionals, even though they called on the people to go into gas chambers. So what does it mean then? A professional is obliged to observe certain ethical norms. 

Now we come to the point where the story can be split into three phases when it comes to post-conflict societies. You are presently in the phase of comradeship, a phase of social homogeneity, because you all fight for the same cause – independent Kosovo. We were in this phase prior to October 5th. Despite our differences, we all fought for the same goal: to overthrow Milosevic. Differences came later. And what happened? In the first phase, the warmongering media, those who literally called on lynching and war, showed their servility to the new government. The government willingly accepted their loyalty. But independent media too, thanks to which the truth reached the majority of Serbian citizens, they too were servile because their protégées came to power at last. This would mark the first phase of confusion – the phase of servility. Why does this phase have to be so person-centered? No need for that. I am the President of the Independent Journalist Association of Serbia, and we all advocated the establishment of legal and institutional framework for the protection of the freedom of the media, the freedom of expression. But what happened then? Legal framework was never established because, for instance, the former government had passed and adopted the Law on Information, in the drafting of which professional associations and non-governmental organizations took part, exerting a form of civic pressure on the powers. The least popular and the least trusted social layer in Serbia today are non-governmental organizations. I apologize for this digression. Many people in Serbia will tell you the same as we used to hear in the 1990s: the majority feels that things are being recycled, a great return of the old, although the old will never return in full. So what happened? The Law on Information was adopted, designed in keeping with all European standards. Nine key provisions were taken out, and some restrictive ones inserted. The general public, interested non-governmental organizations and journalist associations had not been informed about this. In exchange, the Law on Lustration was to be adopted. And then what? Democratic Party went along with this legal caricature, on one condition – that the Law on Lustration be enforced. And? Well, on the one hand we ended up with this grotesque law, while on the other we were given an inapplicable law on lustration, since as yet no one has been held accountable for what happened. And this is not the case only with the media, it happens in all segments of life. So, this is just the initial phase, we spoke more about it yesterday. 

Further to the point: there is a Public Service Law, with television being the public service. When it comes to print media, you can easily align with the left, the right, the center – all according to international conventions. You can support one or the other. But when it comes to television, the frequencies, which are considered to be the public good, cannot be used for taking sides, even if a television channel is privately owned. Chaos overpowered this area. Democracy arrived, but institutional media framework is yet to be established. Overflow of kitsch, tabloids, warmongering press, fostering of stereotypes are filing the media space – the freedom of the media being used as a pretext for everything. 

Let me remind you of something that you already have in your books and analyses. On the eve of the March 17th anniversary, some Serbian media filled their front pages with headlines such as "Hordes are coming", "Terrorists are attacking", "A new war inevitable". Instead to heal, to calm down, the conflict was incited again. Not to mention hate speech. A recent case, to which some Serbian media did respond, was a statement by Sanda Raskovic-Ivic, President of the Coordination Center for Kosovo. At one point she said that she had not been poisoned by Albanians, which implied that only she could have been poisoned by Albanians. Albanians didn't poison me – that was her statement. Obviously, she can't grasp the essence. For, look, if she can dare to say that the President of Serbia and Montenegro acts like a woman, then this tells you something about her a priori racist stand, right? These are simple things. 

Anyhow, to speak in more practical terms: we initiated a campaign for the two of our journalist associations to adopt a mutual ethical code. The project is nearing its completion phase. We will then offer it to all editors-in-chief. We also have our Media Council, of which I am a member, which conducts monthly analyses of where and when the ethical code has been violated – the right to privacy, for example, hate speech, call on lynching and war, warmongering, racial, religious and national intolerance. So we come out with analyses, but they mean nothing if, for instance, "Kurir", which in 90 per cent of the cases violates the code, is not forced or obliged to publish the analysis on the front page, which will teach the citizens to be distrustful of this newspaper's credibility. They will maintain their credibility unless the analysis, which lists seven out of ten information in their newspaper to be untrue, is published. That's how it is in the West. No coercion. Libel had been a part of the Criminal Code until just last week when it was withdrawn from it. And libels are more present in the press today than ever before. That's exactly why this institutional and social framework is so important, why ethical codes, the Media Council and this kind of information exchange are important. Why I am grateful to the Balkan Investigative Reporting Network, or to the Radio Free Europe? Because it is from them that I find out about what the Serbian media refuse to give me when it comes to Kosovo. Do you understand? They simply refuse. For, it was proven that they practice one-sided reporting. They are either afraid, or they simply don't want to cross over and enter the environment of Kosovo. They mainly focus on Serbian community in Kosovo. But pardon me, ladies and gentlemen; you too are obliged to report on the Serbian community in Kosovo. That's your duty. Just like me, or any other media striving toward objectivism, who come to Prishtina and talk to you. That's what Miljenko said at the beginning. 

And finally, I will conclude by recalling Jaspers, concerning something that Podunavac spoke of yesterday: when the level of public speech decreases, when it becomes so vulgar, terrible and horrific – silence is on the rise. I refuse to be silent. Many esteemed intellectuals in Serbia ceased to communicate with the media – which is bad – because they simply can't wash the stain, they can't stand this situation. Once caught in the media machine, denying a previously published lie is simply impossible. So yes, I opt for this kind of dialogue, with as little one-sided reporting as possible, because this is a violation of ethical code. 

And thirdly, the third phase: when all is done properly, there will be no fights over the fact that the information is both a human right and a commodity. Yes, the information is a commodity too. And then we will realize why some independent media are "going pink", and why TV Pink is becoming "normal". It's a process, not a one-day thing, and we must be aware of this process. Thank you.

JETA XHARRA

We will proceed with Gjeraqina Tuhina and Petrit Selimi's responses to these ideas. Let me introduce Gjeraqina Tuhina, presently a RTK and Radio Free Europe reporter from Brussels. Gjeraqina used to work for many different media during the war, for "Koha Ditore" and for the Institute for War and Peace Reporting. Gjeraqina, you have the floor.

GJERAQINA TUHINA:

To be honest, not much is left to say. Mrs. GORDANA SUŠA concluded her presentation with the following assessment: "Many Serbian media are 'going pink'", while the Pink television is, unfortunately, becoming normal, although it was one of the most popular media in Serbia. I'm afraid I don't have any moral right to speak about Serbian media, although I monitor them regularly. To be honest, sometimes I think I'm too informed about them, especially in comparison to those operating in Kosovo. Reasons for this are practical: I follow Serbian media on-line, while I don't have the Internet access to Kosovar media, except to "Express".

When I saw the title of this session, "Media and Armed Conflicts", I was seriously concerned – just like Mr. Dereta – for I didn't know what I should say about it. But an interesting case came to my mind, a case I will never forget. It is related to B92, which remains – this must be stressed – synonymous to professional journalism, freedom of expression and truth. On March 25th 1999 I was in Prishtina. I heard on B92 that the Prizren League building had been demolished by the KLA forces on the first day of the bombing campaign, that grass had been planted there, and that not a trace had remained of this historical edifice. It's been two years, or a little over than two years, since the Prizren League edifice was renovated. I read on the B92 Internet edition a piece of news reporting on the new building having been inaugurated, modeled on the old edifice. Remember, the same media had previously informed us that the Prizren League building had been demolished by the KLA on the first day of bombing. I was shocked when I realized that two extreme versions, only two years apart, came from the same media. 

So what actually happened not only in Serbia, but also in Kosovo, or especially in Kosovo, with opposition forced? Following the elections, identity eroded, not due to the war, but rather due to a major shift in the political climate. While the media in Serbia, some at least, were really objective in the Milosevic's era, they lost their sense of mission in the aftermath of this era and with the coming of Kostunica and his gang to power. The same thing happened in Kosovo. After the war, apart from extremist press I don't really want to deal with here, the media in Kosovo did foster objectivity. Thus it wasn't easy for Veton Surroi to speak out in June 1999 and label as fascism what Albanians had done. The media in Kosovo said what the most popular Serbian media with greatest circulation never dared to say. Mr. Dereta said something along the lines that every journalist should consciously decide for himself whether he will tell the truth or not. Well, once you start weighing whether you should tell the truth or not, you are no longer a journalist. I don't want to assess whether you are a social or political or some other kind of agent. The only mission every journalist must carry through is to tell the truth, especially when it hurts, and even when it may be linked to his personal national interests. Small evening talk is one thing; talking to people during your office hours is another. Once a journalist begins to assess whether or not he should publicize the information, he ceases to be a journalist and launches his political mission. A journalist must be aware of how the truth should be made public. This was obvious in March 2004, when the Kosovar media, I truly believe unintentionally – again, I am talking about normal print and electronic media – were partially responsible for what happened on March 17th and 18th in Kosovo. This is a consequence of the fact that journalists in Kosovo – myself included – have tempered under fire and bullets, counting corpses. After the war I continued to work for foreign media for financial reasons, while local media began to employ people who spoke no English, with only high school diploma, and with very little experience. I did not graduate from journalism department at the university, subsequently I graduated from the Law School, which has nothing to do with journalism as such. When I began my journalist career, life taught me how to work. Even "Koha Ditore", which was considered to have been employing only top professionals, was partially responsible for the March events, because it covered the front page with a headline that Serbs had killed three children in the river. Perhaps the consequences would have been somewhat different had the same information been published differently. It was later established that Serbs had not killed these three children directly. Had the pun been different, in the same piece of news, maybe the consequences would have been less tragic. Not to mention the public service, where I am employed as a reporter. But all this was a result of inexperience and lack of knowledge and skill. But the upshot was tragic and responsibility quite big. The same thing happened in Serbia, with regard to the March violence. Headlines such as "The Shiptars heading toward Belgrade"… Or a similarly telling case when on March 20th or 21st I read an Internet article, the length of some 30 lines, which said: "Canadian media silent about violence in Kosovo". This was a full length comment on Canadian media being silent about violence in Kosovo. It's similar to what Mrs. Susa said when she mentioned the Match event anniversary. Regardless of the level of media's responsibility for March events, something good came out of it. Next time journalists from Kosovo will think twice about their approach. Unfortunately, the consequences are grave, unfortunately the number of victims is high. But let's not forget another fact: no one in Serbia mentioned ethnic proportion of victims of March violence. Of 22 victims, 16 were Albanians. Even the "Official Gazette", a Serbian government's print-off, which is distributed weekly in Brussels, contained a short history of Kosovo, or "Kosovo and Metohija" as they like to name it, about March 17th, violence against Serbs – which no one would even dare to dispute – which was a sort of reprisal against the Serbs. The "Gazette" claims 22 Serbs to have been killed in the March events. This belongs to the past, but it must not be forgotten, as Mr. Dereta said, because it will be repeated. I hope, actually I am convinced, that this was a very serious lesson for my colleagues, and I believe it won't happen again. March will not happen again either. There was a situation when Serbian President came here, with a Serbian flag, and this was regarded as direct provocation. Albanians generally refused to protest, with the exception of one small group, which symbolically and peacefully protested, but it was nothing like March 2004 because the people have learned the lesson. I honestly hope they will be able to improve this lesson, and to work over this bitter experience. Alright, I took too much time. Thank you.

JETA XHARRA

Let's conclude this panel group with Petrit's comments. Petrit is Executive Director of Media Works, which issues a newspaper that came into being in the aftermath of the March events. Petrit, I would like to hear you opinion of journalism in general, how you do it, and how you run a newspaper entangled in post-conflict reporting, or reporting on armed conflict, which is the topic of this session. How should one report in a post-conflict period? Is that easy? What are your dilemmas?

PETRIT SELIMI 

Gjeraqina's last point is quite interesting – that journalists in Kosovo have finally learned their lesson after March 2004. It seems to me that they came to their senses in a wrong way. Instead to improve their reporting strategies, they no longer report. Sensitive topics are not spoken or written about, it's better for them to remain silent than to get into trouble. Journalists always foster a kind of self-censorship, thinking they may encounter problems with the communities or with the ethnic Media Council. I would like to link with to Mrs. Susa's elaboration on the place the Serbian media occupy right now. For now, the Kosovar media are in the midst of the hegemonic phase, clearly exemplified by the Prime Minister Bajram Kosumi. At a press conference, our Prime Minister replies to a journalist from "Express", who keeps asking about one of the scandals in secret service circles and political parties: "No, you shouldn't be asking me about these things. Are you aware that Putin reads newspapers every day?" Namely, the Prime Minister of Kosovo implies that a journalist should not write or ask about possible scandals within the government, so as not to present Albanians in a bad light, because Putin and Russia would be happy to find out that Albanians are unable to run the state. So we ought not to ask questions about this. This is our Prime Minister's stand, and it is reproduced further in the media. The conversation was finished de facto with no consequences, projecting a current state of our society and the position of those who dare to grapple with this hegemony. 

We are still fighting for independence, while disregarding the need for journalists to find themselves in this phase of transition, when they must ask sensitive questions. Our journalists simply don't know which question to ask or what topic to initiate. Namely, if you report on a particular social issue and if you say that something is wrong in that department – here is a small example: winter is approaching, it's getting cold, radiators are cold. These are daily issues, I know, but they are important and I have to use them as illustration: "Thermokos" cancelled a tender according to which the crude oil price was 36 euros a ton – a technical thing, I know. But the tender was cancelled and two months will pass until a new tender is opened, until a new winner is found. But until then, "Thermokos" will be purchasing emergency crude oil, 96 euros a ton, which is 60 euros more, and at stake here are 16,000 tons of crude oil needed to heat the whole of Prishtina, for a loophole price that potentially reaches up to 800,000 to 900,000 euros. So who takes the loophole money? This was in the papers. Objectively speaking, we need a judiciary, a system, we need a public prosecutor to read this in the papers and say: "Wait a minute, let's see what this is all about", and then call the Kosovo Trust Agency and "Thermokos", and conclude that the tender should not have been cancelled in the first place, and what's even worse, that there were no legal grounds for this move. Apparently, the tender was cancelled for the parties involved to share the money amongst themselves. But with no institutions responding to this, when my colleagues have obvious disrespect for their profession, you report on one thing, and your competitor, newspapers or television, ignores a professional piece of news, which concerns us all, the publication of which is in our own interest, then obviously enthusiasm of the people in general and of professional journalists tends to erode, and this is how we enter the third phase, the one Serbia is presently in, when the information de facto becomes a commodity. You know exactly what you are going to write and you know for a fact that your writing will cause absolutely no reaction within the judiciary, no response from the society, because bad news have made us numb us over the years. As Miljenko Dereta has just said, we are all humans, we all have to pay our bills, feed our families, so instead of 300 euros monthly pay, a journalist takes 1,000 from his buddies who pay him for the information he wants to make public. We are now in the phase when a journalist can choose, since he works practically for nothing, and there is no threat of punishment from the judiciary anyway. Maybe the translation is incorrect; I have to say I'm a bit suspicious of what these guys are doing there… So we reach non-engagement, which has a long-term effect. 

Let me cover one more segment, I'll be brief. Lack of information affects the inter-personal relations within Kosovo. For a long time now, local media have been refusing to report for the needs of local Serbs. News from Serbia cover page 6 or 7 of world events section. Side by side with American marines business in Afghanistan and the tsunami in Indonesia, there is a piece about Sanda Raskovic, Kostunica, news from neighboring countries, but only in the world section.

GORDANA SUŠA

But to what extent is the status of Serbian minority reported on?

PETRIT SELIMI

It's not reported on at all. We don't care what's going on in Gracanica, not at all, we absolutely don't care who these people are, in terms of their representing one society. And yet, they are all residents of Kosovo. They are Kosovars. To tell you the truth, Serbian churches on the territory of Kosovo are part of our common history. And I am really sorry that the media are so ignorant about this issue. To some extent, this is a mistake on the part of the Serbian Orthodox Church too, because it keeps in its structures some clerical fascists, like Amfilohije. That's why we the journalists don't even retrospectively touch upon this issue anymore. But there are good people within the Serbian Orthodox Church in Kosovo, father Nektarije, who used to work for the KIM Radio, once said: "You know what, states come and go, but the Church remains." For me, that's a highly humanistic approach, because it is centered on helping his people in Kosovo, and he no longer cares whether Kosovo would be independent or not. If we truly want to become a democratic society, we must report on these particularities. I cannot live in Prishtina unless people are allowed to speak Serbian or Chinese on the street, unless a man is allowed to wear a skirt despite the fact that he is a man. If we lack these fundamental freedoms and if we simply don't give a darn that other people are denied these freedoms, then this is not the society I can live in. 

We have a five to ten year limit. I agree with Avni that a political idea should not be a principle of any journalism. But still, I think the media have the responsibility to choose what kind of society they want to live in. Do they really want to live in a society where some problems are not to be discussed at all, or do they want to live in a society where a problem of every individual is a social problem. We heard a lot about individuals, about individual journalists, we have established this when Miljenko Dereta said journalists are individuals. It is a bit difficult for me to determine which phase we are in right now. To be honest, I am not an optimist. I am not an optimist when it comes to Kosovar media acquiring a professional mission eventually. It seems to me we are on the same page with Serbia: we are heading toward scandals, silence. Maybe I am wrong, but my impression is that we are going towards the mainstream, where the information is a commodity, something you pay for. It's already happening. Those of us gathered around a newly founded paper, "Express" – we have a good team, some came from "Koha", some from "Zeri" – we are trying to write with no financial compensation for the information, but it is hard, I must tell you.

JETA XHARRA 

Yes, you'll have the floor. We have about 20 minutes left. This was a very good overview of the situation in Kosovo and in Serbia. A pessimistic one indeed, but that's reality. Is there anyone else who would like to comment on this?

RADOVAN KUPRES

I think we are missing an important point here, which Petrit somewhat touched upon. I am not familiar with the situation in Kosovo in this regard, but in Serbia it is financial interests that determine the media policies. Paradoxically, there are actually two or three financial power centers, or to put it more precisely – two or three tycoons that control the whole media space in Serbia. We must recognize this fact. Of course, it is important to talk about individuals, it is important to talk about individual journalists, it is important to talk about their moral responsibility, but here is a telling image: when one of the media that maintains high credibility and tradition of independent journalism decided to broadcast a documentary film – I am stepping out of the purely political field, or daily basis politics – a foreign production documentary, a BBC film, which criticizes the use of children as cheap labor in the Far East, in corporations such as "Gap" or "Reebok", a domestic tycoon "Delta Holding", and its owner Miroslav Miskovic called this media house and threatened to cancel their annual sponsorship contract with this media house, so the film was never re-run. Not to mention some more delicate issues. Or, for example, director of the Telecom, which is a public enterprise by the way, will maltreat every day the economy section editor, because he doesn't want the government's press release, which questions the Telecom's present managing structure, to be broadcast. So the people running this media house, persons who have vast responsibility towards hundreds of their employees, are put in a really awkward and delicate position as to how to respond to all this. Practically, the capital in Serbia is right now linked to two or three men. The simplest situation is with transparent ownership, as is the case with Karic and BK Television, which has already grown into a television caricature, an insult to the principle of media. It is simplest, because every segment of this company emanates Karic's Weltanschauung which Karic himself tries to make public for the purpose of his political promotion, from hot-line commercials, to religious program, from family, tradition and religion to small businesses – literally everything is imbued, very transparently, with Bogoljub Karic's so-called political program. But this Bogoljub Karic exerts great influence on the majority of other media, which formally, only nominally, are not owned by him, are not his possession, because if he doesn't pay directly to a particular media house for commercial time, some other low-ranking businessman does, who again owes a great deal of money to Bogoljub Karic or Milorad Miskovic. And there is no legal framework to regulate this field, and I'm afraid we are still far from it. 

GORDANA SUŠA

There is, there is, but it hasn't been enforced. There certainly is, and you are not allowed to be a member of any political party and at the same time own a television station, although Karic is doing precisely this, in the most obvious way – he promotes exclusively his own television. To sum up: yes, there is legal framework, anti-monopoly law has been adopted, but obviously it is of no use whatsoever. 

RADOVAN KUPRES

Given all this, I think that journalists are actually a very naïve and unimportant subject in this narrative of the misuses of the media. First of all, in the 90s journalism became a rather unattractive profession; no one in his right mind would want to be a journalist. It is a poorly paid job, which doesn’t bring any social status; it is a very demanding but not a giving profession. You need to risk your life for what – for nothing. And this accounts for a very negative selection. We don't have very many journalists, we have people who carry around their tape recorders and microphones. 

We spoke here of the primary role of the media being to inform the people. There is no such thing as information, pure information is an ideally typical situation, every information is interpretation of reality. Look at this situation: there are 20 of us in this room, and we would all report differently on this gathering, we would all write a different piece of news about this event. So in a way, we are all interpreting the reality. Thus, interpretation of information, selection of information is already interpretation and some stand toward reality. 

In comparison to professionalism, ethical question is somewhere in the background. Journalists wear off; new ones are coming in all the time. Big media houses in Serbia have this trend of so-called volunteers, who come in, work for one year, run around, bring in the so-called information, and they never really have a chance to see the space of their own responsibility, their creating the reality in any direction. Thank you.

PETRIT SELIMI 

I'd like to make just one direct rebuttal. The same phenomenon you described is present in Kosovo too, the phenomenon of financial pressure, on the basis of ads and commercials. Except that the one here in Kosovo is somewhat narrower, it's not as diverse as it is Serbia, where there are four businessmen, while in Kosovo it is the government, which makes the biggest net payments of commercials in Kosovo, it is well known that 40 per cent of the whole marketing time is paid by the government. Here the party-oriented division is clearly visible. LDK's Ministries pay for ads only in LDK's newspaper. PDK ministries do the same only with PDK papers. All ministries together put ads only in newspapers that wouldn't attack them. On the other hand, there is "Zeri". It’s been five years since "Zeri" wrote of a particular scandalous affair or corruption, anything negative about the government. They seem to avoid sensitive stuff; they are more inclined to write about former politics, diplomacy, Peterssen, this or that. They don't want to spoil their relations with their biggest commercial partner, who invest and pay for 20 pages every day, that's good money, it pays for employees’ salaries, there is a business concept there. I heard directly from one minister, president of Prizren Municipality, he told me openly and very honestly: "We cannot put ads in your papers, because we were told that we can't, that there is another paper to put our ad in." And now we are faced with a dilemma – whether to make a compromise, or to choose. And I have 60 wages to pay, and surely I'll be forced to say: "C'mon, give it a break!" because we are trying to arrange things with the Ministry of Finance, with a supplier guy, etc. But how? So at some point the whole project loses its value. 

The problem that exists in Serbia is present here as well. But it seems more rigorous here. Annual commercial market in Kosovo, covering all electronic media, print, the Internet, amounts to a total of four million euros. One commercial for beer in Serbia costs 20 million euros a year. So in Serbia only a beer commercial extracts 20 million euros per a year, while all commercials put together in Kosovo take four million euros. Resources are small, so Kosovar media have fewer options at their disposal. Perhaps we could say the sin is somewhat lesser, as we have fewer opportunities to choose from. 

JETA XHARRA 
Someone wanted to comment, but can we postpone it, Gjeraqina?

GJERAQINA TUHINA 

No, just one comment. There is another marketing-related case, which involves "Koha Ditore". Apart from LDK ministries that gave to their newspapers, and PDK that gave to theirs, marketing was given to "Koha Ditore" too, because this was the newspaper with greatest circulation and great influence, until "Express" appeared, or until October 23rd when Veton Surroi entered politics. There were scandals with the Ministry of Finance, and the Ministry immediately ceased cooperation with "Koha Ditore". Veton Surroi pursues his political career and says: "We will tell the truth even if we are unable to pay salaries to our employees." But when did "Koha"'s collapse? When the boss entered politics. A bomb may go off in downtown Prishtina – doesn't matter, you'll open "Koha" and read what Veton Surroi's deputy said at a meeting with State Department official somewhere in Washington. The day Veton became politically engaged, his friend, his journalist uses two pages to express enthusiasm over Veton's political activism, writes how good it is, and that finally Kosovo is saved and clean. As much as it hurts me, I began my career in this newspaper, I loved it very much, but if you were brave enough to be telling the truth for seven years, even without salary, for people worked in "Koha" for two years with no pay whatsoever, only for the truth, and now for political appetite of one man, you fall short of your professionalism – well, that's a horrifying truth. Now we only have "Express" but they have no money precisely because they decided to tell the truth, and naturally, their circulation is quite poor.

JETA XHARRA

We have to be impartial and fair. Not a single journalist from the two accused newspapers is present here with us, neither from "Koha" nor from "Zeri". Yes?

KUSHTRIM SHEREMETI

I will try to be very brief. I have a need to give my own view of the media. 

JETA XHARRA 

Please, introduce yourself and your organization.

KUSHTRIM SHEREMETI
My name is Kushtrim Sheremeti, I am representing the Kosovo Youth Council. I had my first encounter with the media before the war. I guess Mrs. GORDANA SUŠA was one of the first persons I saw on television. I remember, as a kid, when my father watched television, I used to ask him all the time: "Dad, what are they saying?" and he would reply: "Shut up, they're lying, get out of the room". This is how my acquaintance with the media began. Then the war broke out in Kosovo, and at one point I became "Koha"'s reporter from Pec. They were short of staff, all reporters were fired, two were killed and there was no one. So one of my friends, who worked for "Koha" called me up and said: "Can you report from Pec, please, we don't have a reporter and we need one from Pec". I had completed a six-month journalism course. I accepted and started writing. I was very young, 17-18 years of age, as far as I remember. I became the only war reporter from Pec, which means the hills of Metohija, the only reporter, for all Kosovar media, because only "Koha" had a Kushtrim who reported from the area. I remember, around the time when we started, a village near Pec was attacked. I got up in the morning and heard planes. The first thing that came to my 18-year old mind was the kind of airplanes flying above. I figured out it was MIG, because I saw Top Gun, the film. Early that morning I sent a piece of news to "Koha" that the MIGs attacked the village of Logja. Three hours later my father told me: "What MIGs, it was the Hawks", some Russian brand. An hour later I hear Valentina reporting for DW: "The MIGS attacked Pec". She took it from somewhere. The information were misinterpreted all the time. 

During the war I left Kosovo, military police and civilian forces made me run. I walk out of my house and I see my town district being torched. I flee to Rozaje, and five days later I see on RTS the part of Pec I lived in, and the news was followed by this addition: "NATO aggressors break into Pec and burn all houses on this side." So five days after I had seen the houses being torched down when they had evicted me, I saw on the news that NATO bombed them and torched them. 

The war ended, we went back to Kosovo. Independent media began to blossom. Yesterday I had a very interesting day with the media. I was overwhelmed with their attention; they all asked me to give a statement. The reason why they wanted my statement was because I had just returned from a festival in Italy a few days before, and one of the artists I had brought along – I had chosen the artists – wasn't happy with accommodation in Naples. So what happens? He has a friend working for "Express" – too bad Petrit had to leave – a journalist who comes to make a sensation of the culture of Kosovo only because Ilir Tolaj hadn't been given appropriate accommodation in Italy. Not once did he mention all other good things that happened at the festival, million positive reactions, publicized in 100,000 media, including MTV, which broadcast the whole festival. So the journalists ask me: "Why didn't you suggest a better hotel?" He got what we could find, no reason to make such a big deal out of it. Petrit mentioned earlier we shouldn't deal with scandals. True, we don't engage in big scandals, because it is trendy today to focus on investigative journalism. But they still focus on some beds and accommodation, rather than on larger things. They are trying to make a scandal, totally unnecessarily. Yes, yes – one bed blown into a scandalous affair. The most banal thing. But it happened nevertheless. I'm telling you, I had 15 interviews yesterday, because my friend had to sleep on an uncomfortable bed. 

As for marketing, I know Kosovo is a small market. But there are other problems when it comes to the media's role in armed conflicts. When Prime Minister Ramush Haradinaj was indicted and was about to go to The Hague, civil society launched a vast initiative, mainly to prevent possible escalation of violence and to use the media for this purpose, always having in mind March 17th and 18th and fear of repetition. I was one of the people who actively joined in. The majority of the media was willing to help, to provide free-of-charge broadcast time and front pages, except for two or three of them – I won't disclose the names. They said: "It is you who need to pay us", even though the initiative was designed to cool down the situation. They said: "You need to pay because we have no ads." So the society needed these two or three media, but they refused to help, because they insisted on money. Unfortunately, some of the media which asked for the money are present here today. 

To sum up, for I took more time than I wanted to: currently, the media level in Kosovo equals the level of Kosovo itself. It is a difficult phase, a phase of improvisation – in institutions, in family life, in the media. I hope we will soon learn from Gjeraqina and from other media, not only in Kosovo, but in Serbia too, and reach professional levels of journalism.

JETA XHARRA 

Yes, mister, you will have the floor. Anyone else?

SAFET MUHOVIĆ

I will try to be as brief as possible. My name is Muhović Safet, I wanted to speak about the role of journalists in all this. And I apologize to all of you, for I will have to touch upon Petrit's criticism of "Zeri" and Gjeraqina's criticism of "Koha". I will also give a few comments on "Express". It can't be that we are talking about "Zeri" and "Koha" and not mention "Express". "Express" is a strange hybrid in Kosovar journalism. It is a daily newspaper, but it focuses on long-term topics, rather than daily ones. Daily news are placed somewhere in the upper part of the page – I am sorry that Petrit is not here – so the daily news are somewhere on the top of the page, while the rest is occupied with long-term issues. Furthermore, "Express" has everything that characterized tabloids: large headlines, huge photos… In some articles a photo takes up two thirds of a page, while the text occupies only one third.

PETRIT SELIMI
What's wrong with that?

SAFET MUHOVIĆ

It's wrong. The concept is wrong. It is as if "Express" makes the peak of today's journalism. But in reality, it is a hybrid. On second thoughts, maybe it's not that bad. 

As for the role of journalists: I will begin with famous Montesquieu's sentence that we all know: "I am a man, above all. And I am a Frenchman only by accident". When it comes to our ex-Yugoslav conflict, journalists have paraphrased this sentence and said: "Above all I am a Serb, Croat, Albanian. My second nature is journalist." And this is how they understood their social role. That's why lustration, of which we spoke yesterday, is absolutely indispensable in our society, not only lustration within the judiciary, but also in the media. Lustration would rid us of such individuals that Mr. Dereta and Mrs. Susa mentioned, who run public services. I can't remember who mentioned decentralization, and the way the media treat this particular topic. I was about to write about decentralization of Kosovo many times, from two perspectives: from the Serb perspective and from Albanian perspective. Each group recognizes decentralization as a remarkably important process, but each in its own way. When Albanians discuss decentralization suggested by the Serbian government, they see new territorial borders in these potential municipalities and districts, they see a demarcation line, designed to become a real border at some point. And the Serbs, for them a decentralization plan, concretely the one drafted for the Gracanica municipality, for them it is, as Sanda Raskovic Ivic said, a cuckoo in the nest, because the municipality of Ajvalija is to be annexed to Gracanica, since Ajvalija has some 8,000 inhabitants, so taken into account the birth rate, Albanians will eventually become a majority in Gracanica as well. Now, I wanted to present both sides' views, but somehow they never got across. So what did I do? I escaped into writing columns. I couldn't express myself in a regular newspaper article, in an independent, neutral way, so I started writing columns, where I am allowed to make personal, my own comments. I think this is worth hearing. Something about the misuses of the media. My interview with Mr. Hashim Taci is the most obvious example I have experienced in my career. If you have a 30-minute interview, do you really save time by shortening it by 30 seconds? No, you don't. In this interview, a media house I used to work for and for which I had made this interview, cut out the part in which Mr. Taci sends greetings of good health and swift recovery to Mr. Rugova. On the other hand, when "Epoka" took this interview, they cut out the part in which Taci tried to teach the international community some lessons. So, everyone cuts out what suits them best. Some take out this, some take out that, and I'm sitting somewhere in the middle, neither on the left, nor on the right. That's a true story, it happened some three weeks ago. 

You spoke of the role of the media in the March events. At that time I worked for RTK, Radio Television of Kosovo. I think the RTK made a huge mistake because on that very day, March 17th 2004, it stopped the program – listen to this, it's very important – it interrupted it's regular program and began playing classical music, as if this was some great national tragedy. Believe me; this had greater effect on all citizens of Kosovo than all… "Koha" has small circulation, people generally don't read the papers, and absolutely everyone watched television that day. And no one has been held accountable as yet. We know which situations require you to interrupt your regular TV program. You can't interrupt it without some big shot's order from the top. Frankly, for me, the use of classical music in this case was a phenomenal example of the misuse of the media. It's good that Petrit said he was not an optimist, because had he said that he was an optimist when it comes to the media in Kosovo and how the situation would unfold, I would have responded with an old saying – a difference between an optimist and a pessimist is that an optimist is only a poorly informed pessimist, right? I'm finishing, I need only one more second. 

Before the war in Kosovo and before all the wars in the former Yugoslavia, we used to say: "A man is walking down the street, talking to himself" followed by an explanation: "He is either insane, or he is building a house". Today we say: "A man is walking down the street, talking to himself". The explanation is: "He is either insane, or a journalist." That's all. 

MILJENKO DERETA

Let me add a small comment: I think one of the essences of democracy is the respect of rules. So if we agreed that this gathering commence at 10am, and if we violated this rule, then the gathering doesn't have to end at noon only because someone wants to have a cup of coffee. As a panelist, I traveled all the way from Belgrade, only to have two hours of discussions with you, and I will be denied this right due to a somewhat wrong perception of the rules. Thus, please don't reproach the people who want to talk to each other. What, will they kick us out of here at noon? I would only like to add few more things. First, here we are talking about… Ok, I apologize…

REMZIE SHAHINI-HOXHAJ
My name is Remzie Shahini-Hoxhaj, I come from the Finnish Program for Human Rights. I would like to add a comment on the March events, and on journalists having learned some lessons after last year's mistakes. I don't think they learned much from the mistakes made during the March events. It is precisely a year after, when the former Prime Minister, Haradinaj, was arrested, I remember that day clearly, it was March 8th, I was at work and I turned on the television, because someone had come in with the news of Haradinaj's arrest, of his going to the Hague. So I turned on the television and I saw that nothing had changed. There was no information on the arrest of our Prime Minister, or that an arrest warrant had been issued. The regular TV program went on. Of course, playing classical music would have had the effect of the March events. But it was completely the opposite. Journalists were terribly scared in this case. I remember the speaker on TV 21, a renowned TV face, with a program that runs every day, on that very day he chose a totally different topic to cover in his program. Not a single piece of news on Haradinaj's arrest was broadcast. It was only later, I remember, in the evening news, that the Prime Minister made it to the breaking news, but the next news section was dedicated to how many flowers had been sold that day in Prishtina for the Women's Day. So the news had a totally opposite effect. There's nothing colored in our media, everything is black and white. It can either be very good or very bad. That's all I wanted to say. By the way, I don't agree with Mr. Zogiani for whom the media are the same as one journalist or journalism in general. I think the media make much more than journalism…

MILJENKO DERETA

I apologize, the moderator looked at me, so I understood that it is my turn to speak. 

I would like to comment on several issues. First of all, we are talking about the difference between the ideal image of the media on the one hand, their role, which doesn't really exist – for this is a desired goal, unachievable in my opinion – and our reality on the other. In this sense, we shouldn't be very disappointed or despair over the fact that we presently live in what Gordana labeled a painful and long process, a process leading to an unattainable goal. That's the first thing. 

Secondly, I have to say that I'm slightly bothered when Goca talks about the naivety of journalists and the fact that the minute one pauses to think whether he will write about the truth he ceases to be a journalist. That is true. But he writes and publishes his article. And I read it, I read his writing not as a writing of a journalist, of this-and-that, who lied. So the very fact that you publish an article that is not a column, that doesn't reflect your personal view, automatically makes you a journalist – what a vocational peril. This kind of relativization is not good either. 

The third thing – and it was important for me to hear it from our colleague – is whether he tried to inform someone of what Reuters had done. You said you did, but the editor said it was of no importance. This is command responsibility at work; this is so-called patriotic solidarity and "professional solidarity". A legally punishable manipulation was covered up for the purpose justified by patriotic or professional reasons, and by the way – it isn't advisable to attack Reuters, because if Reuters strikes back, the consequences will be grave. We spoke a lot of whether a journalist is obliged to promote a particular system of values. I think there is one breaking point, there must be a breaking point, beyond which a journalist must not go any further. And this breaking point in our societies is the respect of human rights. And this respect of human rights is essential, as Professor Puhovski said. I keep quoting Puhovski, he was in Belgrade a few days ago and had extremely inspiring presentations. At one point he said: "You know, I am an idiot of human rights, because I respect them all the time. It makes no difference to me whether a human right of my friend or of my enemy is being violated. As a person fighting for human rights, I must defend both of them." And this is precisely where we all – not just journalists, but civil society too – seem to fail. We are willing to pardon our friends, to turn a blind eye when our friends violate human rights, but we will fire the fiercest criticism at those who don't belong to "our side", as we tend to call them, when they do the same. 

I believe the essence of journalism, the essence we should all strive towards, is the respect of human rights. When it comes to human rights, there should be no "ours" and "theirs". No "us" and "them". All citizens of Kosovo, whichever ethnic group they belong to, must have their rights protected. It is very important that our young colleague Petrit mustered the courage to say that Albanians are simply not interested in Serbian community, that he is aware of this mistake, this terrible, dangerous mistake, and that he is willing, as a member of another ethnic group, to fight for the problem which is not immediately his own. I know from my own experience with non-governmental organizations and media in Serbia how great a pressure of one's own community can be, how difficult and dangerous, and how hard it is to resist and set some principles above and beyond daily issues. I won't go any further, I don't want to take more time. 

JETA XHARRA

Avni, Andrej raised his hand before you did. Andrej, you have 30 seconds, then it's your turn Avni. 

ANDREJ NOSOV

I don't know if Petrit already mentioned this, I might be stealing it from him, it's his example, but I'll say it anyway, because I believe it to be very important. Namely, you had the chance to leaf through this book Journalists Can Do It, the big black book, which analyzes the media in Kosovo and Serbia. I was supposed to write a foreword for it, and I put some thought into figuring out what I should write. I will only ask one question, I am directing it to all conference participants from Prishtina. The question is of some concern to the people from Belgrade too. I will take one example, which is not of immediate concern to either Albanian or Serbian community. It is about the Romany community. I am very sorry that none of the Roma representatives is here with us today, although we have invited them. 

So consider this horrific situation which concerns the Roma in Kosovo: Serbs view them as associates of Albanians who refuse to cooperate in implementing the idea, which was thought up in Belgrade. Albanians still see them as collaborators, people who dug pits for mass graves. I really don't know of any media in Prishtina that opened the question of the torching of a Romany settlement in Prishtina. What is the right moment for the media to start talking about this? Why am I using this example? Because it shows the unwillingness of the media to initiate some painful and difficult debates, and to show, through investigative journalism, the extent to which the society is ready to take up this issue and discuss what happened. Recently I have spoken with several Roma who live outside of Prishtina today, and who used to live in Prishtina before. They don't even think of the possibility to go back to Prishtina, because they know they are always somewhere at the bottom of the priority list. The first on the list are Serbs, then Albanians, and then the rest. This is an important issue, it tells you how some media relate to the very issue of human rights.

The last thing I'd like to point to is what Gordana has just talked about when she mentioned the existence of the laws. I know there are laws here in Kosovo, I know of the law against discrimination. But I also know that no one has ever, ever invoked it, at least not that I know, and I think I have a good deal of information about these things. Non-governmental organizations have never invoked it. I don't know of any such example where someone submitted a discrimination complaint and then invoked an authorized institution to deal with it. This is a problem. The media can play an important role in opening such important issues. That's all.  

AVNI ZOGIANI
I'd like to reply to something Miljenko mentioned, and to some manipulations I was a witness to, at the moment when murders and massacres were committed. Let me go back to the concept which I still support, the social role of every journalist. A journalist has a particular role in the society – to inform. Editorial work is something else. The role of journalists is to inform because once a journalist assumes another role, he makes a mistake, just like us at this conference. Correct and true information is ignored today in Kosovo, for the purpose of presenting the Albanian community as a community fulfilling the standards, meeting its obligations, a community refraining from evil, a community doing no harm to another community. Right now this is the only mission that journalists have in Kosovo. Information implying that standards have not been met are being ignored. The media are doing everything in order to present Kosovo as a country ready to be granted a final status. So this is the mission. Anything that may even slightly oppose this political goal is brushed aside. Thus, the only compass for journalists in situations of this kind is professionalism, conveying information. The moment you depart from this principle, different missions open up for you and you choose which one to follow. You will either become a fascist or a liberal, or you would be something else, but generally – you have departed from reality and entered a game that will draw you in a particular situation, with a goal wholly different from the one your profession requires. These are historical moments, and we live them. My colleague from "Express" wrote about it at length some time ago. No matter how hard a journalist strives to be objective, a politician may always approach him and say: "This is a historical moment, we were granted independence, but now we need to build a state." So this is one of those historical moments. A journalist should ignore historical moments, a journalist should report, plain and simple. That's my opinion. Politicians will always find a moment to denote as historical, as extremely important for the society, etc. Thank you.
BASRI BERISHA

I come from the Prishtina Human Rights and Freedoms Committee. A lot was said about journalism, almost everything important was said, there is no need for additional remarks. Only, investigative journalism was not discussed at length, although investigative journalism is as important as the practice of accurate communication of information. In fact, sensitive issues – be it high-level corruption or any other issue – need the approach of investigative journalism. Some journalists take the news from other newspapers or agencies, translate the piece of news and put it in the papers. Maybe they are too afraid to deal with particular topics. They take up one topic and inform the readers more or less of what happened. Conveying information is extremely important. If things were as they are supposed to be, we would be reading about the status of Romany population in Kosovo, and the Roma live in catastrophic conditions in Kosovo. Take those who live in the camps. The Romany population is always mentioned along with the Ashkalis and Egyptians. The camp in Plemetin was assessed, and rightly so, as a terrible shame for Kosovo. First this issue was planned to be resolved by June, and now it was postponed till the end of the year. We don't know how long it would take, but it will be resolved eventually. Northern Mitrovica, the camps in Zitkovac for example, are catastrophic too. High level of lead in their blood has been documented. There were talks about the return of the Roma to Prishtina. Some Roma, Ashkali and Egyptians have returned to Prishtina. The Ashkalis live in the Kodra e Trimave settlement, former Vranjevac. So it isn't true that the Roma did not return or that they refuse to return. Some may be hesitant if they are guilty of having committed crimes, but we as the Council for the Protection and Freedoms of people, we stick to the rule that the return is an inalienable right, as is the right to integration. Everyone should return, and those who committed crimes should be held accountable before the court. The right to return is an inalienable right of everyone. 

JETA XHARRA
Thank you. I give the floor to the two panelists who want a rebuttal, and there is one small intervention from the audience.

GJERAQINA TUHINA 

I won' take much time. The first issue I want to clarify, more for the colleagues from Belgrade, because we can discuss this later, in private, is my sentence, which obviously only Petrit understood correctly, when I talked about the March events. I did not say that journalists have learned something and now are ready to improve their work. I said they had their lesson, they learned their lesson. The proof of this is Tadic's visit, the indictment against Ramush Haradinaj, when everyone tried to present this in the best possible light. This was not good, it wasn't positive, but it is a step forward, toward normalization and learning. They decided to shut up.

JETA XHARRA
But would you assess it as negative, the way they reported on it, hesitantly?

GJERAQINA TUHINA 

That too is negative. But these people will learn perhaps. But in comparison to what I call the "pumping up of people", maybe it is better to shut up sometimes, than to roar, like we roared in March 2004. 

One comment to Safet: I was personally very much insulted that you were first and foremost an Albanian in Kosovo, and then a journalist. Not true. You were either a Serb, or a Bosnian. I am personally insulted. 

SAFET MUHOVIĆ

We were talking about general phenomena. The saying goes: "I am first and foremost a human being, and only by accident I am a Frenchman"/ And I paraphrased it and said: "On the territory of the former Yugoslavia everyone got it wrong: I am first and foremost a Serb, a Croat, an Albanian, a Bosniak, and only by accident am I a journalist". Respect to those few exceptions to the rule.

GJERAQINA TUHINA 

I know many exceptions to this rule, in Serbia, in Bosnia, in Croatia, and in Kosovo. I am an Albanian reporting for nine years in the Serbian language, making grammatical errors all the time, but it's all part of the package. They found me, I'm an Albanian, living in Prishtina, I speak Serbian: "Ok, let her report for us". But if I was first and foremost an Albanian, and only then a journalist, there would be no chance for me to report from Brussels for Serbian media, in the Serbian language. 

SAFET MUHOVIĆ

Alright, but you don't seem to understand what I said. I wasn't talking about you…

GJERAQINA TUHINA 

It doesn't matter. I am a journalist… 

SAFET MUHOVIĆ

Well, of course, we were talking about journalists. Are you telling me that there were more examples like yours than the negative ones that I spoke of, examples of journalists selling their profession for patriotic reasons? I don't think you understand what I was saying.

GJERAQINA TUHINA 

The circles I was in…

SAFET MUHOVIĆ

… were populated mainly with good journalists. 

GJERAQINA TUHINA 

Yes. Those from Serbia and… At that time, back in the 1990s, we were all living together in Kosovo. You admitted once that it was only after the war that you learned Albanian, even though your wife is Albanian. And I told you then: "I am sorry that you had to", right?

SAFET MUHOVIĆ

No, but I didn't say I learned it because I had to. I am sorry, I didn't say I learned it because I had to…

GJERAQINA TUHINA 

But when I learned to talk, I spoke in both Albanian and Serbian…

SAFET MUHOVIĆ

Ok, that's clear now. And I am really sorry that I didn't begin talking in both languages.

GJERAQINA TUHINA 

I didn't have to.

SAFET MUHOVIĆ

Me neither… I am sorry that I didn't know both languages when I was a kid, but I did learn Albanian, do you understand? And secondly, do you think there were more negative or positive phenomena in journalism in the former Yugoslavia?

GJERAQINA TUHINA 

I don't want to talk about the state-run television RTS, or TANJUG during the war. I am talking about normal journalist circles, I really don't want to discuss it any further since I took so much time, in my own name and in the name of my colleagues, whom I respect, I really don't want to qualify myself nationally, and only then professionally. 

SAFET MUHOVIĆ

We are not qualifying anyone here, this was only a play on words, which meant that some people chose to align with something other than their profession. 

JETA XHARRA

Yes? Please introduce yourself. A lady back there wanted to say something.

MARINIKA ČOBANU

Hello everyone. My name is Marinika Čobanu, I work for the Balkan Investigative Reporting Network (BIRN), the Institute for War and Peace Reporting (IWPR) and for a Romanian language newspaper "Libertatea". I only want to say that there are several people from Vojvodina here, people from Novi Sad and Zrenjanian, which means much more to us than we seemed to have shown when we introduced ourselves. Vojvodina is a province in northern part of Serbia. You may find it irrelevant, but to me it certainly isn't, to me, a citizen of Serbia and a journalist, it is extremely important to point to one phenomenon, which remained unspoken of here. Someone said that Albanians from Prishtina do not really care about the Serbs from Kosovo. A parallel was made with the Serbian media's stand toward the problems of Albanians in Kosovo. However, I will be honest enough to claim, although it is humiliating for me, that minorities in Vojvodina, all minorities, which make one third of the population of Vojvodina – you may find it irrelevant, but the minorities will become a decisive factor in the formation of the next government – so these minorities are not at all interested in anything related to the Serbs or Albanians, or Kosovo in general. This is not even indifference, Kosovo is simply not their sphere of interest, it doesn't concern them. Why is it problematic to me? Well, because when it comes to the recent wars, the crimes, dealing with these crimes, the truth, reconciliation, I don't feel any better than any citizen of Serbia, because these crimes were committed in the name of Serbia, not only in the name of Serbs, although "in the name of Serbia" is often understood as "in the name of Serbs". But that is not true. We are citizens of Serbia too. I am a Romanian, and a citizen of Serbia. And it is difficult for me to see that my fellow-citizens, or members of any other minority, don't care about these issues at all. Here is a concrete example with my reporting from Srebrenica. I am sure similar moves will be made after this event too, when a large portion of our circulation was returned to our office because people didn’t want to read about this. This is not our problem, they say, why should we get involved, if we encounter problems with the Serbian authorities if we make a clear stand toward Srebrenica, Kosovo, Bosnia, Croatia. We have a problem with the camp for Croats in the village of Begejci. It is a Romanian village in Vojvodina, which is mentioned in the ICTY indictment against Slobodan Milosevic. There are indications that this minority village, a Romanian village, had not been chosen randomly to build a camp in it, because another camp in Vojvodina, the camp of Stajicevo, is also next to a Romanian village Ecka. No doubt there is a great problem here, and we must be part of it. That's all. 

JETA XHARRA 
We are finishing up with Rajko Bozic. 

RAJKO BOZIĆ

I am Rajko Bozic from the Civic Pact for South East Europe, from Novi Sad. It is wonderful to see that you are so full of energy in defending your colleagues and your profession. I am sure there are many people worth defending, but as a consumer I am more prone to believe that the big picture is closer to what this gentleman was saying. You said: "I don't want to talk about the state-run television". But the media house recognized as the most reliable one in Serbia announced the indictment against Haradinaj in a way that not even the majority of Milosevic's editors would agree to concede to, especially those who worked there in the period between the Dayton Peace Accords and the war in Kosovo. The announcement with no source, no facts, nothing, filled with gruesome details and for someone's interests obviously. 

JETA XHARRA 
What media house was that?

RAJKO BOZIĆ

Sorry, you didn't ask anyone else to name the media.

JETA XHARRA

Alright, we are done. I think this was a very interesting session, with different views and opinions. Have a nice day.
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RREZE DULI
The first session of today's part of the conference concerned the means of public information, and I believe the session was quite interesting. Which is why it lasted this long. Since we are a bit short of time, the second session will take about one hour, with somewhat briefer questions and presentations. I will now present our next panelist from Belgrade, Mr. Milan Podunavac, Dean of the Faculty of Political Sciences in Belgrade, and a Program Director of the Heinrich Böll Foundation. Mr. Podunavac has been an activist for a long time, and I believe his presentation will cast a good light on the current situation in Belgrade. 

MILAN PODUNAVAC
In discussing the media, we have already entered the field of civil society. But to make our communication better – and keep in mind that civil society belongs to a set of polemical concepts – I will make one preliminary methodical remark about the very concept of civil society. 

In a nut-shell: civil society is, first and foremost, a space of citizens' activity, which is being molded outside of the political field, next to it, and when necessary – even against this political field and political powers. Secondly, civil society if always a pluralized space, a pluralized and horizontal space of equality for all parties involved, within which everyone jointly and equally takes part in shaping and molding the general will of their political community; besides, this space does not engage in structuring the relations of inequality in any significant way. Thirdly, civil society is a space which, by rule, enhances, strengthens and expresses the citizens' political capacity. Thus, in one way or another, the agents of civil society have greater strength within the field of political life than individually. In the fifth place, given the strategies of civil society in comparison to each other, , political strategies, the strategy of civil society is always correlative, always complementary, always aimed at affecting the public field, rather than at obtaining political power. This is an important aspect, because in the aftermath of the changes that occurred on October 5th, in this great dreamy period, many civil society agents asked the same question – where are we now? And then we told them: ladies and gentlemen, if you want to fight over political power, you will have to step into the field of political society, where key political agents are well-known: those would be political parties. And finally, there is one more thing important for our understanding of civil society: in what phases and periods does civil society gain most strength, and when does it move from the societal periphery, the periphery of political society, towards its center? These are the periods of profound change, periods of deep civic movements, periods of deep crises. Also, which form makes the strongest framework of articulating the strategies of civil society? In my opinion, the answer is civic resistance and civic disobedience. This is what makes the very peak of civil society's activism. 

Furthermore, what are the values that unite civil society? The way I see it, there are four collections of values that unite civil society. The first and fundamental one is human rights values. The second – the value of civility. The third – the value of democratic legitimacy. And fourth – the value of tolerance.

I have made these remarks from a significant methodical point, because I want to make a methodical distinction between civil society and something I am prone to designate as the field constituted outside of politics and outside of the state, the field marked by traces of non-civil society. Allow me to mention that I have coined this notion together with my British colleague, Professor John Keen, one of the leading theoreticians of civil society. Along these lines, non-civil society is a society constituted by values that undermine the values of civil society. These are, most importantly, violence, fundamentalism, fear and intolerance. So, if such a collection of values exists, then the field constituted outside of politics and outside of the political field lacks the space that interiorizes the emancipatory, liberating and resisting stand towards political power and political order. 

There, I'm done with the first set of issues. Now I am moving towards the essential one: civil society in Serbia. Here's a somewhat political thesis: Serbia has a dynamic and strong civil society; Serbia has a respectable civil society which represents a strong corrective factor of any political power that was formed in Serbia; and finally, Serbia has a form of civil society shaped more and more as a space within which political alternatives of a modern pro-liberal and pro-European Serbia are being defined. What is, in my opinion, an essential, so to say a fundamental point that brought the civil society to its expansion and explosion? It's the beginning of the 1990s. In modern European political history, civil society comes to being, as one disturbing factor in comparison to the old regime. Civil society in Serbia expands, it is developed within a clash, within resistance to the three non-democratic, or rather anti-democratic political formulas, which by their inherent features represent the enemies of democracy, human rights and political and public freedoms. These would be: the war – civil society is being constituted through its resistance to the war; furthermore, civil society in Serbia is being constituted against another non-democratic, political formula – nationalism; and finally, civil society in Serbia is being constituted against one political formation born in the 90s, carrying all the characteristics of political dictatorship. These would be the three key points against which civil society in Serbia was molded: war, nationalism, dictatorship. 

What is the key effect of civil society in correlation with these political formulas, with these enemies of democracy? The way I see it, the key effect, the one that came to light during the October overthrow, was the shaping of a political culture of resistance, that is to say – of political culture of resistance to the values that undermine the foundation on which rests a well-structured society that we all strive towards. I would designate this kind of society as a form of constitutional democracy. Thus, it is a society that preserves liberal freedoms, a society that enables democratic participation, a society that provides a form of democratic legitimacy. This is the essential credit we ascribe to civil society. 

Hence, I would be prone to expound on my next thesis: the October change, its success, is by and large the result of activism and activities of civil society agents, or rather those agents who had been shaped within the field of civil society and were subsequently transformed into so-called political agents who began to operate within the political field. The key form, the key zone within which the political culture of resistance was formed against, so to say, non-civilized dictatorship, which tore apart the political tissue of Serbian society, was shaped within civil society. This is precisely what supplied the October change with an emancipatory charge. And it is for this charge that civil society in Serbia remains the heir of the October legacy. 

But what is this emancipatory charge of October 5th 2000? I'll be brief. The essential emancipatory charge of October 5th for Serbia, understood as political society, is to be seen in the following: this was a peaceful change, a non-violent change, a change that overthrows a regime of political dictatorship, and most importantly, a change which gives Serbia and its political society – after a long time, following the period of non-civilized dictatorship, following the time of complete isolation, in the aftermath of a period in which Serbia was the place of skepticism of all fundamental values that a modern European state rests on – a chance to redefine itself, a chance to re-shape its collective and political identity. This, to my mind, represents the fundamental emancipatory charge, which Serbian political society still has at its disposal. This was a kind of constitutional chance, a window of opportunity, which opened when a powerful, so to say, republicanization of political space occurred, when there came about a strong mobilization of citizens who expressed outstanding sensibility for how their political community should be restructured and ordered. Needless to say, Serbia missed this constitutional chance, and as you see – it's been five years already, and Serbia is still unable to say what are the foundations of this basic, foundational, collective identity by which we come to be recognized. What are we within a political community, and why are we together? This is the foundational, basic social consensus, which is always a condition for a society to be reproduced and constituted in a peaceful, cooperative, calculable and political way. 

With this I conclude the remarks on the October change in Serbia, moving on to the third set of issues. Lack of time makes me rush to the next question, where I will only outline the basic elements that crystallize today's political field in Serbia, and the position of civil society in this. Serbia is a very complex, layered society. At this moment, Serbia is a blocked political society. At this moment, Serbia is a political society that after five years, despite having conquered the proto-democratic framework in October 2000, still wrestles with a difficulty to respond to fundamental imperatives, without which a well-structured society cannot exist. These are the imperatives of stabile legal order, imperatives, as I have indicated, of collective common identity, these are also the imperatives of democratic legitimacy, which has been seriously damaged. 

In the political field of today's Serbia there is a kind of balance, a kind of dead equilibrium between several political blocks. I mention them in order to designate the position of civil society. When it comes to the first political block, I would designate it as the political block of restoration. Serbia has strong political forces, a strong political block whose main ideological formula is restoration of ancien régime. In my opinion, these political forces, by their very point of departure, are enemies of democracy; by their fundamental ideological pattern these political forces emanate the values of ethnic intolerance. In one way or another, such political forces offer a mono-political program which undermines the element of possible consolidation and stabilization of the whole region. At this moment, this block of political forces is occupied by a powerful political collection – the Serbian Radical Party (SRS) and the Socialist Party of Serbia (SPS). What is the problem with enemies of democracy? As you well know, enemies of democracy are a great problem for all political societies. On closer inspection, here you have agents who use democratic procedures for the purpose of undermining a democratic political order. Serbia has not resolved this problem yet, and now it is faced with a great problem of how to proceed with this burden. What at this moment colors the ideological and political clashes in Serbia, and what is in some way imposed as a framework for Serbia's response to its key problem – the problem of how to erect a modern state and how to establish a modern nation (state and nation building) – is a formula of social and political conservativism, whose axis by basic ideological parameters, in my opinion, currently occupies the Democratic Party of Serbia (DSS). In short, Serbia is now faced with a project of how to resolve this problem, how to establish political institutions, and how to restore Serbia as a political community. For there are always these two poles. This is why I spoke of them yesterday when I mentioned dealing with the past. Institutional and political integrations are one pole; another pole, without which there will be neither a stable order nor a stable community, is a field of horizontal loyalty within which we recognize one another as members of the same political community. Hence, Serbia is faced with both problems, and the philosophy currently at hand is a philosophy of social and political conservativism, which gives two answers: the national state as political framework and nation as just another name for modern political community. To be sure, neither of them is non-modern, but the problem is that neither is adequate for Serbia.

Another issue on the agenda: who, in an ideological sense, is supportive of this project? In Serbia this is a mainstream project, a dominant nucleus, which gains a strong foothold in one part of civil society: the Church (we seem to forget that the Church is always a part of civil society), the Serbian Academy of Arts and Sciences would be its second important cornerstone. So, this is what I would call ideological apparatuses that provide a legitimating pattern by which we justify the way we reconstitute our community as a political community. The university is certainly an institution that partly belongs here. In my opinion, it is internally "crucified" between a minority, proto-civic and pro-liberal core on the one hand, and a majority, conservative core resting on social and political conservativism on the other.

But where is the chance for civil society? Its chance is this (and I will conclude on this point): obviously, there is a serious crisis of political parties in today's Serbia. This serious crisis is manifested through the deficiency of powerful and new political ideas, and a surplus of conservative and pre-modern ones. So, what is a substitute for this space today? Civil society agents. They make a modern political formula, a modern alternative of what Serbia should be as an integral part of the European political ideal, rather than just an integral part of European economic and political institutions. Hence, the heralds of the political idea of Europe, in the best sense of this notion, are those coming from the civil society. Today, civil society is once again an alternative to the governing political concept. It is a construct in Serbia, and it plays a significant, important and respectable role in public debates. Perhaps not as much as we, who belong to the civil society, would want to but this is certainly a space which, in a time of crisis and suspension of strong political ideas, clearly shows that a society with active civil and civic substance cannot exist without a strong political alternative. Therefore, this is where I see an important element of civil society, this is where I find the verticals between on the one hand the political culture of resistance, which was shaped in the most difficult times, the civic change which marks the peak of this activity, and on the other hand the present state, in which objective the civil society in Serbia occupies the place of an inheritor, a possessor of what makes for its strongest and best emancipatory part. 

RREZE DULI
This was a rather positive assessment of the role the civil society has played in the overthrow of a dictatorship. Now I give floor to Mr. Bashkim Rrahmani, Executive Director of the Foundation for Democratic Initiatives. 

BASHKIM RRAHMANI

Just now I have decided not to speak of what I had in mind while I was preparing this presentation. In particular, I will avoid the theories of civil society because, as we all notice, my predecessor expounded on this in great detail. Besides, this will spare us a few minutes. 

I would start by mentioning two or three facts to which, to be honest, I don't have very precise answers. I will try to use the experience which we gained through field-work. In the first several years of transition. Those of us who, in one way or another, belong to civil society in this transition, fostered idealistic illusions about democracy-building and state-building. We all believed that civic movements and non-governmental organizations would serve as successful mechanisms contributing to the establishment of authentic democracy and the development of the general public into conscientious citizens who would take an active part in these processes. However, this never happened. Kosovo and Serbia are not exceptions. This has never happened in any society in transition. Political parties did not become the representatives of public interest. The first achievements in the democracy-building process have changed, corruption emerged, and the gap between political parties and the general public was only deepened. 

Why is this happening? Part of the answer, or partial answer, to this question may be found in discussions of the previous conference session, which I believe to have been very rich content-wise. I'm afraid that what the Kosovar society lacks is debating. More often than not, there are acronymic debates, rather than substantial and meaningful ones. This is an everyday situation in Kosovo. Part of the answer – and I refrain myself from theoretical examinations – may be the lack of civic expertise, although this problem is often misunderstood. I am talking about the Kosovar society, but I believe this to be true for Serbia as well, and perhaps even for the members of civil society: there are certain omissions in understanding of the role the civil society should play. 

I have met with numerous non-governmental organizations and leaders, who, talking about civil society and viewing it rather narrowly, believe the non-governmental organizations to be the only mechanisms or representatives of civil society. Not to mention one political leader who, when speaking of the civil society, addresses it in plural form: "You, the civil societies of Kosovo". It is ironic and quite burdensome, but it seems to me that we are now going through two phases of democracy. 

I will now say something about the topic that opened this session, in line with what I have previously agreed on with the conference organizer. Otherwise, I would have prepared something altogether different for this occasion. I will say something about the dialogue, which had begun on our initiative and which I believe to have been successfully completed. It is a dialogue between the Albanian majority population and the Serbian community living in Kosovo. Many initiatives have been devised and developed in Kosovo, all stimulating one form of dialogue. But it is my impression that this dialogue was externally initiated, along the lines of a top-down strategy, and not the other way around – from the bottom of the pyramid upwards. In one of my informal conversations with a good friend of mine, a representative of one of the largest and most active donors in the Balkans, about the origin of the Vienna meeting, he asked me about my opinion of the meeting, which, incidentally was well organized and I do believe similar encounters should take place more often. But I don't see any encounters occurring at the municipal level andno meetings with small communities. I am convinced that, for a long time now, Kosovo has been in need of an internal dialogue, a dialogue within Kosovo for the Kosovars. I would launch another initiative in order to do something in municipalities. We have achieved a consensus for real development starting from scratch and the very foundations. The essence of this project is to organize low-level meetings of Serbs and Albanians, and to openly talk about any everyday problem and, why not, to have the people give us their opinions or problem-solving proposals. 

When I compare the meetings we've organized with the meetings organized by other organizations, I think I can list a number of reasons why our meetings have had more success than others, or why the efforts of others altogether failed. First and foremost, it is our approach that matters. As residents of these municipalities, we set up these meetings without pompous formalities, without all those escorts we are all so used to, especially with some international organizations. Also we had access to municipal officials. We've managed to gather Serbs and Albanians, to make them talk with no hesitation just about anything, about any issue they grapple with. Contrary to several other groups or leaders who are used to always deal with abstract formulas or abstract problems, we see that life is composed of small problems and their solving. In fact, solving small problems is always questionable when those chosen to solve them do not know how to deal with them, because they always hide behind abstract sentences or problems. 

I will make a connection with another question because I want to have a discussion on it. Civil society has two roles. The first and basic one is to increase the participation of the general public in the decision-making processes. The second is to make and render the politicians conscientious and responsible. The success of this endeavor is questionable too. I intentionally avoided this issue, because during the breaks we spoke much of the civil society Kosovo had before the war. Here with us are the colleagues, one of the first founders of non-governmental organizations, I see Mr. Ibrahim, who is also one of them. Theoretically, we can spend hours or weeks even discussing our successes or failures. But I simply make this distinction, because at that time Kosovo used to be one large non-governmental organization which tried to advocate one concrete question. While, today we can talk about something totally different. 

One more thing, we used to support, and we persistently developed programs or supported organizations in order to help them implement their advocacy projects. Leaving aside the governing structures in Kosovo, the example of Kosovo implies that advocacy organizations were very successful on the local advocacy level and less successful on the central level, while conducting advocacy in cooperation with UNMIK they all failed. 

I will stop here. Perhaps talking about practical things would prove more useful. Perhaps we should try to find out why the general public refrains from all processes and phenomena, not only in the Kosovar society, but also in other societies in countries undergoing transition. Thank you.
RREZE DULI 

Thank you Bashkim. We are limited by time, we have only 30 more minutes, so I give the floor to Petrit Selimi from Express.

PETRIT SELIMI
I have only one question and I wish to hear a comment. Within the discussion framework, both presentations seemed very informative. Let me touch upon a pre-war experience in Kosovo. Civil society had to play one of its roles during the time of our information ghetto, when we had no access to the world news. This rapidly changed in the 1990s, and the change was accompanied by terms such as globalization and rapid expansion of the Internet, advancements to which we had no access in the 90s. Let me mention the organization Post Pessimists. Post Pessimists were active before the war, and there was a kind of transfer of symbolic capital, which was important for the import of knowledge from abroad of liberal, democratic ideas that Mr. Podunavac mentioned. Now, after the war, this symbolic transfer of capital in Serbia is important because it sets an example. An organization EXIT from Novi Sad played an important role in bringing information, importing ideas from the field of entertainment and music. Also, it was important that young people could see what was going on outside. And what I miss here is the fact that there were no such attempts in Kosovo before and after the war, at establishing such a secondary mission of non-governmental organizations with the purpose of providing information. Why, as a civil society, have we not succeeded in effective and intensive connecting with this transfer? I call it symbolic, but what I actually have in mind are the facts that enable us to feel as Europeans. Why is it that Albanians today must go to Skopje to listen to good music? This is not the primary role of civil society, but it is important because it gives people examples, palpable stuff which enables them to find out whether or not they are just Albanians, whether they care only about their own ethnicity and their narrow group, or think of their identity in wider terms. Are they Kosovars? Is their identity based only on blood, which is a fascist idea through and through, or is there something else apart from their being Albanians?  

The appearances in the sphere of pop culture are important because they serve as guidelines. But it bothers me today that having completed his high-school education, an eighteen-year old is given no examples which would tell him what's better than what he already has. Because, we have totally, utterly failed in mapping our pathways. Civil society was less developed here than it was in Serbia, because it didn't know how to connect and network with main heralds. On the other hand, there is this other extreme, the mainstream, the Ministry of Culture which brought Samatha Fox to Prishtina and spent 170,000 euros on this project, which only tells you something about our system of values. Samatha Fox in Prishtina! This is just an example. And I direct this question to you, Bashkim, because de facto you gave us no hope. I use the word hope again because it is the most important word, hope is the direction the youth need to follow. And we have two directions: one is the mainstream; the other is what you should be representing. 

BASHKIM RRAHMANI 

Petrit, I could answer your question in many ways, but unfortunately I cannot neglect the general developmental currents in Kosovo. You say civil society. We are civil society, all of us. I can speak of non-governmental organizations, but if you want a more accurate answer and as precise as possible, then we'd have to look back at the history of NGO development in Kosovo. The founding of non-governmental organizations such as Mother Theresa and the Council for Human Rights and Freedoms marked the first phase. These organizations set the goals we are all familiar with. Let's not leave out the Post Pessimists, who have done their job. Later, after the war, the period we may designate as the second phase of NGO representation in Kosovo, was the state of emergency period, when many non-governmental organizations emerged. I won't go into all the reasons of this NGO mushrooming – it would take much time. Today – and here I refer only to mechanisms and not NGOs as part of civil society – today we are in the phase of NGO proliferation. There are about 3,000 registered non-governmental organizations in Kosovo, of which only 200 or 300 do something or do a lot. Let me be a bit optimistic and say that everything you spoke about has been already initiated in this phase. I can give a number of examples of small youth organizations, which – due to certain shortcomings, shortcomings in civic communication and, primarily, lack of cooperation with the media – don't know how to communicate their ideas. 

However, I am convinced of the necessity of NGO profiling, and I believe that everything you've mentioned will become clear in the near future. I believe the donors have changed their policies, I speak in my capacity as a donor, and it is becoming clear what it is that they will be looking for in the future. Several phenomena, the activities that presented themselves in the course of the state of emergency phase have made obvious the absence of facts you have talked about. This would be my answer, but I repeat – only in the context of general development in Kosovo. 

RREZE DULI
Before I give the floor to Shqipe, here is one answer for Petrit, and it concerns the Post Pessimists. This was a limited group of young people, a collection of individuals, I would even go so far as to label them as avant-garde for the time they operated in, and it succeeded. But this could not have been an organization influencing the youth of other municipalities or rural communities. It was limited, it was avant-garde. Now I give the floor to Shqipe Panatina from IREX.

SHQIPE PANTINA
Thank you Rreze. What I want to say has nothing to do with IREX, though. I want to speak about my own experience after the war and my joining the civil society sector. My experience concerns my engagement in one international organization, the OSCE, which was one of the donors and whose mission is the establishment of civic society. Then, there is also my experience with local non-governmental organizations. 

I would like to add something to what Bashkim referred to. I agree with what he said at the beginning, and my remarks would be a sort of answer to Petrit. 

I don't know if there is authentic civil society here. It's true that before the war Kosovo used to be a large non-governmental organization of sorts. After the war there came civil society activism, the representatives of which we might have designated as true representatives of civil society, because the power was situated elsewhere and they advocated wider public interest. After the war their interest became narrower, it became somewhat political, and they came to power. And naturally, with no experience in power management – this is where we ended up. After the war, as Bashkim rightly said, there emerged a large number of non-governmental organizations. But the problem is precisely that these non-governmental organizations did not come to existence out of an authentic need to protect the interests of the communities they respectively represent, but more as some kind of tribute, an imposition of various donors. 
And so it happened that in the past two weeks I ran into a bunch of non-governmental organizations and all I can say is that the majority of them still represent or act on a particular donor-driven policy, without having determined their own policies which ought to be in line with citizens' interests. Another thing that happens here is that many NGO activists, even those we tend to call leaders, have joined politics. And this has an immediate impact on the reputation of non-governmental organizations and civil society in general. Unfortunately, non-governmental organizations, as well as other civil society agents, may have been unable to change this reputation with the general public, the very same public they should be representing. For all these reasons, I think we still linger in the third phase, when non-governmental organizations must work on representing the interests not of donors, but of the communities they have been founded for in the first place. For, non-governmental organizations and civil societies are mechanisms which should have professional reputations and be a bridge for future involvement in politics. 

RREZE DULI 

Thank you Shqipe. I give the floor to Ibrahim Makolli from the Human Rights Committee.

IBRAHIM MAKOLLI

I will join this conversation briefly and offer my point of view, not because I want to give answers, but because I want to give a short overview of civil society in Kosovo.

In my opinion there is a civil society crisis not only in Kosovo, but across the region. I have often tried to clearly distinguish between the political and civil sector. And I always knew that there is one forbidden zone for civil society, an impenetrable one. We cannot possibly claim to have established, either in Kosovo or in Serbia, or for that matter in any other place that has problems with itself, a civil society comparable to that existing in France, Germany and other places. And this is so for one reason only. Let me ask a simple question, which I myself cannot answer, and I believe you cannot answer either. What is a distinguishing feature that differentiates civil society in Kosovo or Serbia from official state politics of Kosovo or Serbia? There is none. Because this is a forbidden zone. If we were to ask any representative of civil society in Serbia, generally speaking – for, I am not talking about those few ones we all know – what, in their opinion, would be the solution for Kosovo, their answer and opinion would equal that of the official politics. Or, ask the civil society – non-governmental organizations and media as part of civil society – what they thought would be the solution to the political status of Kosovo, you'd get pretty much the same answer. 

I deliberately pose these questions because I want to make room for a discussion and responses. We cannot take pride in claiming to have established civil society capable of overcoming these obstacles unless we create non-governmental organizations, those trying to overcome these obstacles that will make an impact in their own communities. I am talking about organizations. 

RREZE DULI
Could you please summarize now, we are running out of time and we have much more to discuss.

IBRAHIM MAKOLLI 

Sure, I can stop here. I wasn't thinking about the time. But I'm not done; I have a lot more to say.

RREZE DULI
We could extend this a bit if the organizers okay it.

IBRAHIM MAKOLLI

I am sorry, but when you give the floor to us you should tell us whether we have five or ten minutes to speak, so that we don't start with something we cannot finish. 

RREZE DULI
I said at the beginning that we have one hour at our disposal. So you shouldn't get angry. 
IBRAHIM MAKOLLI 

No, I'm not getting angry, I'm just saying that I'm not through with what I intended to say. And if we are here insisting on civil society, I guess one should be allowed to speak…

RREZE DULI
Ok then, go on, go on.
IBRAHIM MAKOLLI 

... and to express one's opinion, we should be tolerant towards ourselves first in order to be tolerant towards others. Yes, we could lecture others, but we should start from ourselves first… Ok, thank you.

RREZE DULI
Ibrahim, …there will be breaks when we could continue to discuss this. I give the floor now to Gordana Suša. 

GORDANA SUŠA
I apologize. I was taken by surprise that you had been announced as an IREX representative, while you actually spoke in your own name. See how important it is that we realized this. Now, I don't want to speak until I understand what my colleague wanted to say. Let's shorten the lunch-time. That's it. 

RREZE DULI 

Ibrahim, allow me to explain. I didn't tell you to finish up, I just asked you to summarize, considering the time.

MILJENKO DERETA

I don't have the privilege, like Gordana, to stay until the end, as I would have to leave earlier. That's the first thing I want to say, and to thank you all, I need to head out soon because of other obligations. Another thing I want to say is that we obviously lack sufficient information about one another. Let me reflect on what you've just said – that the views expressed by the civil society about, say, the problem of Kosovo are the same as those held by official powers. That's just wrong. This gathering denies it. I won't go into details of these differences, but what you said is simply wrong. But it is important to know that we cannot come up with any conclusions unless we have previously examined the overall situation in a correct and in as objective a way as possible. The point is that civil society in Serbia is in a state of continuous clash – Professor Podunavac spoke of that –continuous dialogue (allow me to call it a dialogue) with the governing powers in Serbia. 

So far, civil society has not fully recognized any government, not even the one consisting of what we used to call "our friends". We've had serious misunderstandings with Prime Minister Djindjic, and Prime Minister Zivkovic, and President Tadic now, and Prime Minister Kostunica since the very moment he came to power. I am only asking you to keep this in mind, because such hardline stands can spoil a dialogue, which I am attending for the first time here and I consider it to be an immensely important leap toward a normal life in the region within which new states are being born. 

Do you expect me to say anything else when it comes to Serbia, or when it comes to Kosovo? If you do, I'll say just this one more thing: I belonged to a crew of only a few that publicly supported Goran Svilanovic in what he had said in his capacity as the then Minister of Foreign Affairs and president of one political party. And he said that independence of Kosovo was a normal developmental sequel. For this, he was very seriously criticized by, I must say, one part of civil society in Serbia and by absolutely everyone represented in official politics. He was ostracized and marked for good. What is important to stress in this context – even though I never do this – is that Goran Svilanovic comes precisely from Kosovo. Consequently, had he had any emotional stand towards all of this, he would have painted a totally different picture. Now, this adds a somewhat special significance to what he said. 

Let me conclude: I would simply like this kind of dialogue to refrain from hardline stands on any issue, and in particular on issues we lack sufficient information about. I have always been careful to talk about the situation in Kosovo, simply because I don't have enough information. That's why what we said about the media was extremely important – media must help us inform the wider public about what is going on, if not voluntarily, then by force. Thank you. 

RREZE DULI
I would give the floor, again, to Ibrahim Makolli. 

IBRAHIM MAKOLLI
This comes from my own experience, because I have been familiar with the civil society not only in Kosovo, but also in Serbia, since the 90s. Goran Svilanovic was mentioned. I've known Svilanovic since the 90s and I've been familiar with his attitudes, those dating before he became a state official. His attitudes have radically changed when he came to power, and then changed again when he stepped down. 

A lot has been invested over the years in civil society, in individuals within civil society. When these individuals identified themselves as persons capable of making positive changes, everything began to change the minute they seized power. For example, Veton Surroi, mentioned earlier, who crossed from civil society only to enter the institutions of Kosovo. I'm afraid that both the civil society and the other political part would become the hostages of unresolved national interest. And this is the problem, this is the primary problem that civil society faces. This is the context I wanted to talk about earlier. This means that national interest made us victims. I know that Svilanovic too – and there are many Svilanovics – changed his attitude when he stepped down, because he no longer represented anyone. It's easy for Ibrahim Makolli to say whatever he wants, because he does not represent anyone. So for me, the main problem is that civil society is often part of the ruling power. For example, at some point the movement Mjaft (Enough) in Albania turned into a segment of power, just like the Civic Alliance in Serbia became part of power in the course of democratic changes. So, it always becomes a victim of unresolved national issues. You can claim something else to be the case, but this is reality. Who among us or among you can muster courage to say, as part of civil society: this one, this one and this one! No one! But more often than not, whenever they say something publicly, everyone remains silent. So what is the power of our impact on the public? We, as Albanians, we couldn't speak in front of the cameras when we were in Serbia. Just like the majority of you can't do it here. For, the problem is that we have no power, we are not organized, and as such we have yet another obstacle to overcome, the forbidden zone that none of us is allowed to penetrate into. Tell me, which one of you can pass to this forbidden zone. It's not crossable.  

GORDANA SUŠA
Let me give a brief answer. For a moment it seemed to me that you were voicing your stand from a place that Professor Podunavac designated as non-civil civil society, the one resembling the radical group we have in Serbia. Professor Podunavac spoke of this group in Serbia, and you spoke of the one you have here in Kosovo. Then you summarized your argument, bound us all together – again, due to lack of information – in what seems to be one big melting pot. Let me tell you, there are more than 130,000 non-governmental organizations in Serbia, right? No, wait. Yes, there are, I have a list. But you know how many of them really get the job done? Seven. Seven operate well, only three of which excellently. One of them is the Youth Initiative for Human Rights, another the Civic Initiatives. And they were not self-congratulatory, they spoke dissonantly and bravely of the most sensitive problems, those concerning the wars, the myths, Kosovo and what not. So when it comes to this, your claims are far from being true. 

As for some of your non-governmental organizations having difficulties to reach the citizens, I must say – that's a personal problem, a problem of the people employed in these organizations. And what with some donors conditioning the allocation of grants? Well, that's normal! A donor is expected to say: I'm specialized in this or that, I'm interested in the media, education of media; others will say: no, I deal exclusively with refugees. A donation is a legitimate category. What, if not that, is the EU CARD program, or what is your IREX, my dear? A large non-governmental organization, that's what it is. 

There. I only wanted to clear up some misunderstandings. Sure, there are many problems around us, we need to have more energy to resolve them, but if you don't have the energy, you won't be able to solve the problem. And just because someone is not getting his job done doesn't necessarily mean that the whole sector, the third sector as civil society is sometimes called, should be spat on, or disqualified. That's what I wanted to say. Thank you.

RREZE DULI 

I would appreciate if the next speakers could make their comments and remarks shorter, for we are a bit short of time. The next persons I give the floor to are Remzije Shahini Hoxhaj, Andrej Nosov and a journalist from Novi Sad. 
REMZIE SHAHINI-HOXHAJ
I have a question for Mr. Podunavac. First you spoke of civil society, human rights, democracy and tolerance, even the Church, the university and the SANU came up as elements of civil society. To be honest, the people living in Kosovo are always somewhat hesitant when the Serbian Academy of Arts and Sciences is talked about. What came out of this institution is well known, what the SANU designed, everything that followed, was sheer politics. I would like to know more about their current status in Serbia. What does the Academy do, what is the role of the Church, and why is the Serbian Orthodox Church involved in every issue concerning Kosovo?

RREZE DULI 

I think we already touched upon this. Perhaps not positively, about the role of the Church and the Academy in Serbia, so I don't think…

REMZIE SHAHINI- HOXHAJ
No, no, please. That's another question. 

IBRAHIM MAKOLLI 

… Today, in these democratic circumstances… 

REMZIE SHAHINI- HOXHAJ
Ibrahim, please.

RREZE DULI 

I don't think their role was positively assessed. In the present circumstances… 

REMZIE SHAHINI- HOXHAJ
Rreze, I think you misunderstood me. I hope the Professor understood my question. 

RREZE DULI

I understood what you said.

REMZIE SHAHINI- HOXHAJ
Professor Podunavac mentioned them as elements of civil society. He said their status in relation to official politics was not altogether clear. I understood quite well, because I listened to his presentation attentively. I just want to know, and let's take it as my right to know, what is their role in the civil society today?

RREZE DULI

Alright. We will collect the questions, and then have them answered. We'll have the answers at the end. 

ANDREJ NOSOV

I just want to ask every speaker to introduce himself before he ventures in however fervent a discussion. Let's introduce ourselves, give our names and the names of the organizations we are coming from. 

I think the question that Remzije has thrown in just now, the role of the Church and the Academy, is very important. But let me only give a few sentences in order to clarify some of the things mentioned here. None, or as far as I know at least 99% of the people from Belgrade sitting at this conference today, believe the role of the SANU and the Serbian Orthodox Church – the only political elite in Serbia – should be left unexamined. Their role has been interrogated and presented in a large number of analyses. 

So, honestly, I was taken by surprise when I heard some of the arguments. Let me give you only one example, which I think would suffice: Natasa Kandic. To say that civil society in Belgrade is unwilling to give the essentials, to come out in the open, through the media, and list concrete cases and names, to say that – I might have misunderstood the translation, though – is simply incorrect. That's the first thing.

The second thing: I'll take the example of the Srebrenica genocide, which was committed by Serbian armed forces under Ratko Mladic's command and with ample assistance from Belgrade, police, army and so on. Had it not been for the eight non-governmental organizations in Belgrade…

GORDANA SUŠA

… And the media.

ANDREJ NOSOV

And the media, yes. But not all media, let's be clear on that. And had it not been for the representatives of political parties, such as Zarko Korac and Goran Svilanonvic, who submitted our Declaration on Srebrenica to the Serbian Parliament, the state of Serbia and the government of Serbia, being as relativistic as they are, prone to denying the bare facts, would never have acknowledged Srebrenica. 

In my opinion it is extremely important to talk about the range of influence the civil society may have and exert. The nature of my work makes me cooperate with organizations such as Amnesty International and Human Rights Watch. I haven't noticed that, when defending the Iraqis, the Amnesty International adds: yes, the British suffered too. This, in my opinion, is quite important for the Human Rights Watch as well.  

What I want to stress, speaking from the position of a human rights activist – and perhaps these people committed to furthering and developing the political freedoms will not agree with me – what I want to stress is that whenever I speak of a concrete human rights violation, or a concrete problem, I never try to define it by counterpoising it to a case from the "other" ethnic group. In short, I will never hesitate to say that the state of Serbia carried through the politics of apartheid in Kosovo, not only in the past ten years. And I will never hesitate to name the individuals involved in horrifying atrocities, in the village of Meje, for instance, or Suva Reka, a place that Bekim Gashi, who is here with us today, comes from, and so on. 

Finally, we can have an intellectual discussion on what's possible and what's not, but have to conduct such a discussion using the facts and only the facts, using reliable information, and not what we would want our national interests to be. For human rights are not national interests, human rights are not national interests that need to be defended. Human rights are universal, they belong to everyone. There's no need to misuse them or use them only to explain our petty political ideas.

IBRAHIM MAKOLLI
Rreze, the translation doesn't seem to be correct.
RREZE DULI

I don't know about the translation. We haven't had any objections so far.

IBRAHIM MAKOLLI
I said with the exception of a few. When I said they lack courage, I said excluding a few of them. It's true what you say about Natasa Kandic, we all know her role, and Sonja Biserko's in Serbia, Adem Demaci's in Kosovo, but these are only a few exceptions in comparison to the majority. That's the problem, let me repeat. In Kosovo, there is Adem Demaci who can say whatever he wants without being too careful about consequences. In Belgrade, there is Natasa Kandic who speaks out, and we all know what consequences she has to endure. But where are we, where's the rest of us whom others should support? All I'm saying is that there are voices, but not enough in comparison to the majority we think we create.

RREZE DULI

Thank you, Ibrahim. As we all admitted here, we lack sufficient information on other organizations which make an impact in Belgrade. I give the floor to the journalist from Novi Sad. 

GORDANA SUŠA

Your question is quite interesting, but I feel the need to defend the courage of one man while the media are still here, as you say. If you are well informed, as you claim to be, about the events in Serbia, then you should know how important and how courageous it was of Goran Svilanovic to have made that statement, even though he hadn't made it while he was in power. And had he been in power, he might not have lived long enough to see one daily's front page that read: "This mad should be beaten black and blue".

RREZE DULI

I give he floor to… please introduce yourself.
VALDETE IDRIZI
Valdete Idrizi from a Mitrovica non-governmental organization CBM. I wish to give one touching example of an event that occurred last month in Runik. Before I describe it, I only want to say that in the aftermath of the events of March 17th I was interviewed by some journalists about what civil society had done to stop the violence. We said, or rather some us said, that certain efforts had been made. There were attempts in Mitrovica to prevent the torching of churches, civil society as a whole in Kosovo gathered to condemn the violence, etc. We always find some sort of justification to say that we tried. But I said we had failed, failed totally. We are so used to pointing a finger at someone else, the government, the UNMIK. And we never point a finger at ourselves. The reason why I want to give an example of Runik, from the Skenderaj municipality, is because this was a project designed to pave the way for the return of Serbs, 32 Serbian families. A foreign organization conducted research… I apologize, I'll be brief, but I have to say this.

RREZE DULI

Not a problem, go on. 

VALDETE IDRIZI
I believe it would be useful for others to know this. Anyway, a foreign organization conducted research; a concept paper was drafted about the return of these Serb families. Although not all participants had been consulted the project was approved and funds obtained. But after some time it turned out that several foreign evaluators had decided to withhold the project, due the high sensitivity of the topic, as the return of Serbs proved impossible, especially in Drenica. But look what the leaders of nearby villages have done, together with several non-governmental organizations, our organization included, because we work with the Mitrovica region. I have to look back at what I already mentioned – in the course of the March events, the Albanian community protected the Serbs in two enclaves, those of Baj and Surigan. This was an important indicator for us, because it implied whether or not the region was charged with risk. So what did these village leaders do? They came to us and said something should be done, they said it wasn't true that Serbs don't want to return, nor was it true that they, Albanians, did not want to greet them. We organized several activities, all on and according to the village leaders and municipal officials' requests. In the end we managed to gather them all together and on September 30th we held a meeting with all municipal officials, along with the municipal president, who had previously, in his encounters with foreigners, refused to greet the Serbs. But now he came, all municipal and international officials were present, and we managed to draft the document. 

I apologize if the story doesn't make much sense, I'm rushing towards a conclusion because I know we are short of time. I only wanted to stress this important example. It was truly remarkable to see such a healthy discussion between the Serbs and Albanians, where 27 of 32 families showed up. A joint declaration was signed, where everyone, including the UNMIK and the municipality, expressed their wish for the Serbs to return. We want them to return, not only because we want Kosovo to be multiethnic, but because these are our places and there really are possibilities for successful return to take place. I think this good example should be applied elsewhere. For, I've had once a discussion on the impossibility of the return with one of the journalists who works here.  
DUŠAN JUVANIN

Hello everybody. My name is Dušan Juvanin, Deputy President of the Zrenjanin Municipal Assembly, a politician. I am not sure how much of what we do is known to all of you, whether you know enough. I would like to share with you several of last year's examples from Zrenjanin. 

A year ago we had local, municipal elections. There was a small shift of political parties within the coalition, but the great change is the generational one, which is much more significant, in my opinion. Our oldest official is the Municipal President, born in 1957. Most of us were born in the 60s, and there's a few born in the 70s. We started with something we believed was less painful, but it turned out to be quite painful, actually. The first issue we grappled with was the fate of Germans, the Volksdeutschers, after the Second World War There is a place near Zrenjanin, called Knicanin in Serbia, Rudolfsgnad in Germany, a place of a former concentration camp, which had been in operation for four full years during the war. And there is a field near Knicanin, called Telecka. The remains of 12,000 Germans are buried in this field. There were some attempts to mark the place with a wooden cross, a metal cross. Today a memorial stands there, and the municipality takes part in its operation. Needless to say, some congratulated us, the majority attacked us, but I have no dilemmas whatsoever. Everything I do, I do not to extend my mandate, but to do what I have to do, and that's why I accepted this job, first and foremost because of myself and my children. And frankly, I don't care what the majority says, I don't care about the majority opinion, I represent everyone, I represent those who voted for me, and I know very well who voted for me, a minority, yes, but I'm still here. And we are all familiar with the procedure of ousting a state official, so if anyone minds what I do – have him oust me.

The next thing that happened was spraying over the graffiti markings. We didn't invite the media. We didn't spray just one graffiti marking over and waited for someone else to do the rest. I have sprayed over a hundred graffiti markings myself… More than a hundred. The graffiti saying "Shiptars to concentration camps", "Shiptars in ditches", "Kill a Shiptar". Very interesting piece, the "Kill a Shiptar" one ("Ubiti Siptara"). Of all other sprayings on the walls, that one is most frequently repeated. Every Monday I went to spray it over, and the same handwriting kept coming back and writing "Kill a Shiptar". The media, of course, reported on this juicily, until I decided to add a small letter "LJ", which turned it into "Ljubiti Siptara" ("Kiss a Shiptar"). And immediately the media stopped writing about it. 

The peak of it all was my visit to the Srebrenica Memorial Center on July 11th and a public debate on Srebrenica held in the Zrenjanin Municipality. We are the only state institution to have held a debate on Srebrenica, the only governmental institution which officially welcomed Alexandra Milenov, the ICTY representative in Belgrade. 

There. These are some of our experiences. Are there problems – yes. My ousting procedure is underway.

RREZE DULI 

Thank you. I give the floor to Kushtrim.  

KUSHTRIM SHEREMETI
Let me introduce myself once again. I am Kushtrim Sheremeti and I represent the Kosovo Youth Council. 

We've heard many discussions here, I liked them all, in particular the one towards the end, which turned polemical. The beginning was calm and informative, and I thank you all. One of the questions that came up was the difference between the civil society in Kosovo and that in Serbia. I don't want to repeat Bashkim's words, but developmental histories of civil society of Kosovo and that of Serbia differ in many ways. Hence, they don't ride the same wave, and therefore, Petrit, we have not yet reached the phase which would allow us to throw several concerts for all Kosovars, not just for Albanians and Serbs, so that our youth wouldn't have to travel all the way to Skopje. On the other hand, I do believe that we have civil society, and that the multitude of registered organizations matches the number of those operating in Serbia; furthermore, I believe the number of those operating well equals the number of well-operating NGOs in Serbia – only seven to ten of them.

But the main problem here is the donor-driven programs. Perhaps things are different in Serbia, but in Kosovo this is a great problem. It's not just that one donor maintains funds only for journalism, for had this been the case, we would have all been seeking for journalism grants. The problem is that the majority of donors – I say the majority, because there are a few donors who refuse to follow this pattern – impose not only the grants, but also the policies. But apart from policies they impose the control and program implementation patterns, donors' requests are ample in Kosovo, the requests come from donors, not from organizations that civil society is composed of. 

Then there is a problem with the state. Yes, I'll be very brief, Rreze, two more minutes, please. The problem is that the state provides little subsidies or benefits to non-governmental and other civil society organizations. I agree with Ibrahim about the harmonious stands that some non-governmental organizations and individuals express in relation to governmental institutions. The difference between the two in both countries is that apart from the national interest, shared by both non-governmental organizations and state institutions, civil society has one additional interest – a financial one. From this often stems a compromise between national and financial interest, and hence joint programs. Joint programs are easier to maintain. It's easier to extract funding if a joint program between Serbia and Kosovo, rather than a program focused just on Kosovo, is applied for and conducted. Unfortunately, many projects are being conducted in Serbia, in the regions of Bujanovac and Presevo, where Albanians make up the majority population, only to obtain grants, and not for the purposes of integrating the population of this region into the civic life of Serbia. 

The proof that civil society does indeed exist in Kosovo and that it does indeed make impact is the OKK, which is civil society, it belongs to civil society to the extent that the Serbian Orthodox Church and the Academy of Arts and Sciences belong to it in Serbia. I guarantee you, from my own and others' experiences, from what we read, that the OKK played an important role in stabilizing the overall atmosphere in the aftermath of the March events, and in preventing further escalation of violence. 

Finally, this gentleman reminded me of one graffiti marking and how civil society responded to it. Immediately after the war, a large graffiti was sprayed over a kiosk near the Prishttina post office. It read: "This is Serbia". Three or four days later a group of young people wrote underneath is: "No, you fool, this is a kiosk". I will repeat: the role of civil society is great in many ways, and civil society can change and raise civic awareness. Thank you.

RREZE DULI 

Thank you. I give the floor to Professor Podunavac. 

GORDANA SUŠA

Professor, excuse me for a second. I have a general remark: the gentleman who has launched this avalanche of discussion is no longer here. So, if this is supposed to be a dialogue, I believe it to be quite rude of him to have left without listening to others' opinions. 

RREZE DULI 

I'm sorry, but I can't always have control in this room. He probably had to leave or is actually sitting outside. We can continue to discuss this during lunch break.

MILAN PODUNAVAC

Risking to oversimplify some of the issues, I will express only my own opinion against the background of today's discussion, and attempt to answer one difficult question raised here: how does one reflect on the political status of Kosovo within the Serbian public sphere, primarily within that sphere which civil society activists shape? I honestly believe the situation to be much more advantageous than it seems at this moment. I believe the ambiance and the climate for a dialogue, for self-reflection of both societies to be much more favorable than we may think. That's one thing I want to speak of, and then I will briefly answer your question.

As I said, risking to oversimplify things, my view of the current dialogue form and some sort of political form or political pattern which the civil society activists impose about the position, the status of Kosovo is this: the first thing I hold to be fundamentally important is that a discussion on Kosovo, after a long period of silence, becomes a legitimate discussion within the public discourse of Serbia, it becomes an important and politically legitimate topic. In my opinion, this topic is presently being molded around four key points, and I believe all four to be favorable. The first is that it is becoming apparent, especially after the war, that these are two parallel political societies. The two societies which are being constituted in parallel and simultaneously, one adjoining another, the two societies between which there is not even minimal, so to speak political, cultural or any other communication that would be expected for the societies living within one region. That's our job. 

Another thing that I consider to have been legitimately imposed precisely by what I label as a politicized part of civil society is this: the political society in Serbia and that in Kosovo are in fact entangled in a complex process when they ought to find a way to transform from a pre-political state to a state of civic and political normalcy, and figure out a way to answer a fundamental question how to reconstitute both societies – one should be constituted, the other reconstituted. This is what in my opinion differentiates these two political societies – as modern political communities and modern states. And this is what makes a fundamental, fully legitimate question within today's public and political discourse of Serbia. Furthermore, this is a dominating factor in political and public discourse, which is primarily molded within the space of civil society. 

The third issue, again legitimately imposed, is the fact that there are two constants within these political societies that bind them. Yesterday I spoke of the first: the negative legacy of authoritarian political culture of both societies – a legacy of historical past, burdened with non-democratic empires, long periods of no external or internal freedom, poor constitutional and liberal traditions. But there is another, powerful idea, someone mentioned hope today, a remarkable thing, a sort of offering, a utopian formula that ties these two political societies together, some kind of political idea which binds them in a positive way; and this would be the political idea of Europe. 

Thus, in between these two legacies – a negative and a political one – a space has been made, which can populate no one else but us. No one but us. Therefore, this kind of self-reflection, this kind of self-understanding of social and political dynamics of these two societies, which we need to impose, is extremely significant. With this, even if it's oversimplified and reinterpreted in my own way, I will conclude my exposition of the Kosovo issue within Serbian political discourse. 

As for the Church and the Academy: yes, these are important segments of what I would call ideological apparatus of the dominant political core, which today tries to figure out what is Serbia as a political community and a state. The Church and the Academy occupy an important place here. But, to which direction have things shifted in a negative sense? They have shifted in the sense that the whole concept, which is offered today, relies on one idea – the idea of desacralization of public space, on the idea that destroys this liberal idea, this liberal presupposition of the need for the Church to be separated from the State; it relies on the retardation of political space in Serbia. This is today's dominant political formula, and this is precisely what makes these issues that you have instigated a very complex and remarkably layered set of issues. However, this is not a political formula stemming from one strong civil society block or from a strong democratic nucleus within political society. Things are not as simple as they seem. I will end here, Rreze.

RREZE DULI 

Thank you. Sevdije Ahmeti wanted to say something. And then Bashkim Rrahmani.

SEVDIE AHMETI 
I will be very brief. We have mentioned the Academy, the Church and the place and status of civil society. Civil society is a kind of opposition to political parties, a Balkan syndrome, which will make the Balkans suffer in the future and prevent the transformation of general politics. This opposer is obviously not welcome and lives in grave conditions. Regardless of whether there really exist non-governmental organizations which only fight for money, there are certainly those which traditionally foster their own stabile programs, but which at the same time encounter great financial difficulties and whose survival is in danger. 

As for the Academy – that's a big problem. The Serbian Academy of Arts and Sciences is politically engaged through and through, committed to work for the national interest. On the other hand, there is the Academy of Kosovo, which is neither concerned about national sentiments or the interest for the future of Kosovo, nor does it tackle the discussions concerning the Balkan region and regional politics in general. These are two syndromes that should be further discussed. Thank you.

RREZE DULI 

Thank you, Sevdije. I leave the closing remark to Bashkim. 
BASHKIM RRAHMANI
I will take just one minute. Now I am sorry that I didn't say at the beginning what I had intended. I voluntarily gave up the time envisaged for my presentation, which made it seem that I spoke with no concept whatsoever. I wanted to hear others speak.

It is my impression that we sometimes talk about where things should be, without taking into consideration where things actually are today. We – I mean Kosovo, but it goes for Serbia as well – we are a reflection of general state of affairs. But in some moments, we, as part of the civil society, we are more advanced than the existing political structures, in both Serbia and Kosovo, and in the region as a whole for that matter. I think we all agree on this. But there is something else concerning civil society. As I said at the beginning, I can speak only of non-governmental organizations. When it comes to civil society, sometimes we disregard the fact that there are similar tendencies in the whole region, because it is not uniform, it doesn't create mechanisms. Sometimes I even hear the question of who is the president of non-governmental organizations in Kosovo. This implies the reality of a particular society. Their quality of being different from one another is the precious treasure of non-governmental organizations, and we are marking it as a phenomenon prior to a positive development. We shouldn't put them all – non-governmental organizations, mosques, churches, universities, academies – in one pot. We must preserve this heterogeneity.

Another problem is whether or not we are capable of representing and defending the public interests. I said at the beginning that the reason why the general public, whether in Serbia or in Kosovo, refrains from responding to negative phenomena is incomprehensible. I don't have an answer. But we must preserve our heterogeneity. Let's see who we are and proceed from there.
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Moderator: Nađa Duhaček, Women in Black, Belgrade

1. Sevdie Ahmeti, CFPWC, Prishtina

2. Remzie Shahini-Hoxhaj, Finish Human Rights Project, Prishtina

3. Snežana Dobradžijević, Bright Future, Mitrovica 

NAĐA DUHAČEK

Hello everyone. I hope we can start with the afternoon session. My name is Nađa Duhaček, from the Women in Black, Belgrade. I am now opening the afternoon session, which will be dedicated to the position of women and other marginalized groups. Let's start with Sevdie Ahmeti, who comes from an organization committed to the rights of women and children. 

SEVDIE AHMETI 
Good afternoon. Normally, I would be expected to talk about the number of victims, who beat whom, or about the mode of violence against women and children. I like today's topic, so I intend to give a somewhat general overview of the status and the position of women in Kosovo. As a human rights activist, who also engaged in political journalism, and gained vast experience in working with women and discussing important issues with them around the globe, from my personal diary that I had kept in English in the period between February 1998 and March 1999, in order to inform the world of what was happening in Kosovo, as a person with no prejudices, focused only on victims irrespective of their national, religious or racial background, I have concluded – not without great effort – that throughout history, in particular historical moments, women in the world tend to be used. Exploitation goals vary in many respects. For example, when a country wants to start a war, the politicians will first of all make the following assessments: "Poor women, they have no rights, we need to teach and educate the society to improve the status of women." I will not tell you, now, about the status of women in Kosovo, but I would like to tell you something about the women in Afghanistan. When George Bush, President of the USA, after the tragic events of September 11th 2001, wanted to attack Afghanistan in order to uproot terrorism, he began instrumenting women. At that time I was a lecturer at one university in the United States. Burkas were sold as a tourist attraction the women who wore them – in order to cause pity and sympathy. But when American forces invaded Afghanistan, along with a bunch of journalists from all over the world, unbiased journalists saw that these were all educated women, academics, lawyers, doctors, engineers, teachers, self-organized women who even created civil society, helped other poor women to enroll in schools, to learn how to read and write.

Women have their role and their position in every society, but they always somehow remain lingering on the margins, becoming someone's instrument. Let me recall an anecdote from Belgrade. It was 1997, and I was applying for Austrian visa, because I had been invited to an international conference, entitled "Women in Politics". While I was waiting in the line – it was about 3pm, many people were queuing with me – I noticed a heavyset man staring at me. The man stepped out of the line, approached me and said: "Ma'am, I want to apologize to you, here, in public." "What for, mister?", I asked. "I was looking at you", he replied, "how you behaved, how you are dressed, how you hold yourself upright as an Albanian… And how others treated you…" Right in front of me was the Executive Director of TV Belgrade and the then Acting Director of TV Prishtina, Petar Savic. "I accept your apology", I said, "it is not your fault. The blame is on those who created such propaganda against us, and you thought that we, Albanian women, were the slaves of our families and our husbands. I am just an ordinary woman who, too, can belong to the good ones or to the bad ones." I wanted to find out who that gentleman was, so I asked: "And you, mister? Where do you work?" "I work in an organization for international economic relations." "And where did you work before, since there is no communism anymore." "I was employed in TANJUG", he replied. "Oh, then I don't accept your apology, for it was you who made the first step toward creating the instrumenting and the stereotyping of Albanian women. Everyone thinks we are what you depicted us to be, and you, mister, you could have come to Prishtina and see what we look like. I don't accept your apology." This tells us what instrumenting of women really means. I won't be talking about the number of raped women during the war. Rape was systematic. I am telling you this from a standpoint of a person engaged in the protection of human rights. I have unbiased arguments and I cooperate with courts, for the purpose of documenting the crimes and protecting the women. 

I believe the media to be the greatest power in politics, be it good or bad. During the NATO bombing campaign I remained here. As a human rights activist, I had to stay, risking the safety of my own life. I will be speaking in the first person singular, in the "I" form, because this would shed stronger light on the general situation. I know what was happening in Kosovo at that time, I was a witness and a victim. It was difficult living and surviving behind closed curtains, watching the people being deported, always thinking about your turn, what would happen, especially because as a human rights activist you often risk the safety of others. I even dyed my hair so as to pass unrecognized, because I had given several interviews to the journalists who reported on crimes and rapes as instruments of war. 

Immediately after the war, some form of confidence was established between the victims and we who helped them. Victims began coming in, many raped women and girls asked for help. The journalists, those so-called "human rights activists", who had interviewed these women in Macedonia, Albania or Montenegro, returned to Kosovo together with the NATO forces, and started looking for these girls and women, in order to see how and if they managed to integrate into their families, being familiar with the traditionalism of our society where rape is understood not as war crime, but rather as family humiliation. Thus our role was to protect and to re-profile the victims. The number of victims of violence and crime had to be made public, but our primary rule was the protection of victims in the first place, because everyone was after them. The very fact that these women were placed in refugee camps meant that they had been examined and interviewed first, and only later put in the camps. In the camp everyone knew what had happened to them, so when these women laughed, people would wonder: "How can she laugh when she knows what happened to her?" When they cried, everyone would say: "Leave her alone, she is crying because of what happened to her." If they dressed lightly, because it was summertime, they'd say: "She's a whore, she deserved it all." The society is constantly stigmatizing and marginalizing the women who need to invest huge efforts to be strong before the world and equal with the opposite sex. 

The morning session on the media, just like the one on civil society, attracted great attention, the room was full of people. And now, when women are the conference subject, everyone has left, because the topic is simply not as interesting. But that's not true. Women have their political convictions, too. When we held our massive protests in 1998, for example during the "Bread for Drenica" action, the camera captured it all with prejudices. It still happens; it is still a practice in television programs. I wonder why the cameramen never capture a woman with positive energy, a happy woman, why does she always have to be a marginalized group? 

I am glad to see that Mrs. Gordana Susa is with us today. I remember the time when she had the strength to raise her voice against destructionist politics of 1987/88, in the former Yugoslavia. At that time, I too was engaged in women's issues, because Albanian women had become a target. When I began writing about women being used as instruments of hatred, and that subsequently the war would be waged against them, they would be raped, representatives of political parties condemned me and said: "You are teaching the enemy how to treat Albanian women." So the program against women was in place, but our strength to prevent its implementation was too small, minimal, and we could not respond. People tend to avoid those who dare to open the unwelcome topics. Thank you.
NAĐA DUHAČEK 

Thank you very much. Please, limit your presentation time to ten minutes, so that enough time is left for discussion.

REMZIE SHAHINI-HOXHAJ

My name is Remzie Shahini-Hoxhaj, I come from the Finish Human Rights Project. I will be speaking about women and public information, about women in the media, or more precisely – about portraying women in the media. I have been monitoring the problem of human rights in the media on daily basis, so let me begin with a few facts. Public information means are an essential factor in advancing the women's social position and status. I am emphasizing that this presentation will concern only Albanian media, leaving out the Serbian ones, since I have access to neither print nor electronic media of the Kosovar Serbs. I wish to tell you more about stereotypes about women in the Kosovar media, about the beauty of the female body and how this beauty is presented in the media, about the phenomenon of girls and women in the media. 

We often see, in both print and electronic media, interviews with singers, actresses, speakers, politicians' wives, but not with women-politicians, and the like. The media chat with them about where the do their hair, what they wear, what they cook, where they dine out, although an ordinary citizen of Kosovo doesn't really care about all this. Also, we often stumble upon beautiful girls covering the newspapers and magazines' front pages. A year ago, a new magazine "Lajmi" came out, very similar concept-wise to one of the greatest yellow press magazines in Germany, "Bild am Sonntag". "Lajmi", just like "Zëri javor" or "Kosovarja", fill their content with young girls stretching over the cover page, almost naked. The second group of stereotypes are emancipated women – academics, workers and teachers. On KTV there is a weekly program "Anima", which interviews every week one successful woman, but usually the one who does not have to face life challenges and real problems of a woman in academia or a woman-worker. Another group is housewives – uneducated peasant-women, a taboo of the Kosovar society, exclusively tied to housework. The fifth group of stereotypes are victims – victims of trafficking, violence, family violence, etc. Although conventions and ethical codes of journalism forbid such practice, photographs, and sometimes even the names of these women are oftentimes exposed in the public, through the media. Two weeks ago a teacher tried to rape his 15-year old student somewhere near Pec. Three dailies wrote about it. "Koha Ditore" published a headline: "A Teacher Harasses his Student", without having disclosed the victim's name. The name remained hidden throughout the article, only the location was mentioned. "Express" [another Kosovo daily paper] published an article headlined "The Untamed Teacher", followed by a photo and the name of the victim's father and the rapist. "Lajmi" writes about "sexual abuse of a former student". This way of portraying the event is confusing – a reader is uncertain whether this was rape, an attempted rape, or sexual provocation. In January "Lajmi" published a series of articles about a girl who had been a victim of compulsory prostitution. I don't know if editors of these papers know the mentality of our society. Do they know what it means to publish the victim's name? And finally, the law forbids the victim's photo and victim's name to be published. 

In the Western world, girls' bodies are used in commercials of all kinds. In Kosovo we tend to imitate the West. Girls are used in video clips to advertise various articles – from food to technology. A bunch of young and beautiful girls launched the "Vita" milk campaign, then "Gorenje", or the billboards of "Silcapor". To be skinny means to be a Westerner, it means to be fashionable and cool. Not to mention depilation products that fill prime time programs of all national television stations in Kosovo, from public television, to those private companies with huge ratings. The media mainly focus on violence and other bad examples of mistreating women. A few days ago I read in "Express" an article, headlined "The Return", I though it was about some Serbian family returning to Kosovo, but then I realized it was about family violence. 

The Kosovar media, especially during children's festivals, show little girls dressed in extreme ways, looking more like adult women. Then there are interviews with young girls who compare themselves to photo-models, famous TV speakers. Then there is also a trend of eroticizing young girls, posing as photo-models in vulgar music video clips, visually and internally eroticized, in prime time TV programs, when even kids can see them, and we all know today's kids spend more time watching television than doing anything else. I will end here, because I want to leave some time for discussion during which I hope we will reach certain conclusions as to how to change the image of women in the media. 

NAĐA DUHAČEK

Thank you very much for this presentation. Once again, please shorten your presentations to ten minutes; we need to leave some time for discussion.

SNEŽANA DOBRADŽIJEVIĆ
My name is Snežana Dobradzijević, from a non-governmental organization "Bright Future". I will be talking about the status and the position of women and marginalized groups. 

We cannot understand the position of women in the past or in the present without reflecting and comparing. Women's position in our society is quite low. Throughout history, women's status has been improving, only to reach the point in the 21st century when women have acquired absolutely all human rights and have become equal to men. This was the result of a very long struggle and woman's irreconcilability with her neglected position. In primeval history, encompassing a long period of human development, there was no state and there were no rights. However, 20% of today's world lives under similar conditions, like certain Australian and Brazilian tribes, for example. In more savage times, there was no family either: men and women lived in hordes, with no gender restrictions. Sexual relationships were possible among all members of the group, just like with animals, and this pattern didn't exclude parents and children from sexual relations. Incest was not an issue back then. In this set-up, the status of women – sisters and mothers – was obviously in relation to other members of the group. In primeval communities, the difference between men and women was canceled out: everyone worked for the common good, women were not aware of their femaleness. Over the centuries, the first gender restrictions were introduced, relating to consanguinity level. Women were protected in this way. Improvement of living conditions reduced the number of persons taking part in the marriage or the family. After marriage, women go to their husband's house to give birth to his offspring. Women were bought, which put them in a difficult situation. In some parts of the world, after her husband's death, a widow was handed over, like property, to the late husband's brother or other close relative, without being asked about her own opinion. She would have to accept this with no complaints. This way of treating women was practiced in our part of the world up until the Second World War. This was a clear example of disrespect for a woman's right to make decisions about her own life. The basic regulators of social behavior were customs. Relations within a group were regulated by a set of unwritten norms, Hamurabi's law, complied in the era before Christ, stipulating that marriage must be made through a contract, otherwise it is invalid. A contract was made between the groom or his father and the bride's father or guardian, which also implied that she had no right to choose her beloved one. A groom was obliged to pay for his wife-to-be, while the father was due to provide dowry. The husband disposed of dowry throughout the marriage. In the case of divorce, if the blame for divorce was to fall on the wife for her having neglected the house and the husbands, the death penalty awaited her. Man was allowed to have another wife, i.e. men could live polygamously, and the wife never had a say in this. Women were not allowed to have two husbands. This may be similar to the position of women in Kosovo. The only penalty for woman's adultery was death. A husband could pardon his wife for infidelity, but this usually entailed her enslavement. At the same time, the husband could evict the wife from the house at any time. Women had to act against their personal integrity and to put up with rape and all kinds of offences and insults. She was not allowed to talk about it, and felt as if the given situation was her fault. This tells us to what extent women were stripped of their rights, and what humiliation they had to bear under such a heavy patriarchal order. Woman's role was to give birth to legal offspring and be a reliable guardian of her home. Rape was not a criminal act against woman and her family; rape had a status of property violation, since women were considered their husband's property. By the time the Church became strong and powerful, marriages were made according to Church codex and rituals. Marriage was preceded by an engagement ceremony, and with the consent of the Church. The Church condemned those who entered into a second or third marriage. In today's society, religious marriage, lacking a civil marriage contract, is considered irregular and illegal. In Islam, a religious tradition which influenced this territory for five centuries, woman had a somewhat better legal status, although generally women were not trusted. Husbands were to look after and provide for the family, while a wife was not obliged to support her husband in case he became poor. Women were well protected, particularly pregnant women and those capable of giving birth. All free women were legally protected by serious penalties against immoral acts. 

Modern marriage begins in the 18th century with the French Revolution. In many respects, modern marriage improved the position of women in national legislatures, although some preserved the elements of the subordinate status of wives. Legally, women had the same rights as men, although these rights were seldom respected in practice. However, women engaged in non-governmental organizations dealing with women's rights have made a difference. At the beginning of 20th century, women in Kosovo were granted the right to education. By that time, their parents thought only male children should be sent to school. Educational level of women in Kosovo is alarmingly low. Taking care of children and running the household is considered to be the main tasks of Kosovar women. In the aftermath of the World War I, women were given the right to vote, for the first time. In comparison to larger urban communities, village women, peasant-women, lived modestly and men had less respect for them, treating them as second-rate citizens. 

Women have maternal genes, genes of tenderness and sensitivity, and they use these characteristics to alleviate life hardships in times of crises. Only a small percentage of women in Kosovo have the advantage of building their own status within the society and the family, to be respected and esteemed. The vast majority live in difficult circumstances. These are mainly refugees, women living in enclaves throughout Kosovo. The life in enclaves is a life devoid of any 21st-century norms. Such cannot be described by words, it must be seen. Women in enclaves have been excluded from all social activities, their lives pass by. The only connection they have with reality is television. They do not work, they do not communicate with their community, there are no cultural references anywhere near, their days pass in fear for their own life and the lives of their loved ones. A large number of women from Kosovo are left to themselves, with no one lavishing them with attention. These women need homes and houses to be built for them, they need to feel that the society hasn't rejected or renounced them. 

A national plan in today's Kosovo, consisting of a gender equality campaign, has been formulated in order to outline concrete steps toward equality and development. This document is a result of ten-month process, during which time conditions in Kosovo were assessed and recommendations made for the improvement of women's status in Kosovo. Adopting this national plan would be conducive to reaching the main objective – equal participation of men and women in the development of Kosovo. In June 2002, women's associations met on the Croatian island of Korcula. Among them were the representatives of the Kosovo Assembly, representatives of governmental and non-governmental organizations and media. The position and status of women in Kosovo was examined in great detail, in order to identify the problems and make sufficient improvements with regard to women's position in areas such as economy, education, human rights, health, social security, participation of women in decision-making processes. Kosovo's Constitutional framework ensures legal rights for all women in Kosovo and provides mechanisms for the implementation of conventions on elimination of all forms of discrimination against women. Participation of women in decision-making processes has been improved. This fact is validated by the higher level of democracy in Kosovo. However, despite the process of democratization, women are not fully involved in politics and economy. Kosovar women are active, but traditional barriers prevent them from making significant break-throughs. 

Other endangered and threatened groups in Kosovo are orphans, war invalids, disabled persons, retired persons, members of minorities, as well as poor people. Within these groups, women are additionally isolated and marginalized. For instance, women are denied the right to education and professional qualification, the right to work and the right to be given living space. These women have been given no possibility to contribute to the development of Kosovo. Thus, it is important to give support to vulnerable groups, support larger than social security, in order to create for them equal employment opportunities. This will prevent poverty, because when a woman gets a job and maintains it, a woman is safe. Marginalizing of women is directly linked with a lack of economic possibilities, including  access to bank loans, property and inheritance. Women’s marginalization has affected the growing poverty rate, the consequence of which is the increase of trafficking and prostitution activities. "Violence against women and children" is a violation of basic human rights and freedoms. This is a serious and widespread problem, present in all social layers. Women and children, members of endangered groups, including minorities, demand additional attention, through public condemnation of violence against women. Public awareness should be increased where the human rights of women are concerned and of the causes and consequences of violence against women; women should be informed of the ways and means of their legal protection. This includes informative brochures and round table discussions, conferences of this kind, where women would be informed about the position of women in general and about legal provisions protecting them from violence. Women-activists fighting for women's rights in Kosovo are committed to: building a democratic society, founded on peace, equality of all citizens. As well they are committed to building social justice devoid of any form of discrimination, improving and respecting of women's rights, implementation and respect of conventions of international organizations and legal institutions, designed to improve the legal, social and economic status of all employed persons, for the purpose of enabling everyone to work and to make a living. As is stipulated and adopted by international declarations, and for the purpose of decreasing the level of poverty and unemployment in the society. We also advocate the protection of unprotected women-workers, as well as the strengthening of union movement in the economy sphere. Our goal is to ensure safe and healthy work conditions for everyone, in ecologically safe environment. We strongly work for the inclusion of women in decision-making processes, as well as for proportional representation in all governmental institutions. Through various activities, women's rights activists oppose all forms of discrimination against women within the family, at work and, generally, in society. We are committed to improve and to initiate a greater impact on women in their advocating for economical and workers' union interests. We are focused on overcoming gender inequality, on strengthening the existing women's associations and on organizing women around economic issues. We do this through seminars, workshops, round table discussions and manifestations that affirm strong women. Finally, women deserve to have all social rights and highest standards. That would be all. 

NAĐA DUHAČEK

I would like to open the floor for discussion and comments. Please, limit your comments to three minutes, otherwise I will be free to interrupt you. Dusan, you are the first commentator.

DUŠAN JUVANIN

I have one question and one, not really a comment, more of a compliment. First, I'd like to know more about the status and living conditions of, how should I call it, women in Serbian enclaves, or however they are referred to? From what I have just heard, I could not really grasp how they live. Secondly, I do not remember the name of the lady who spoke first… Of course, I too, came with some prejudices here, some stereotypes about Albanian women, and I would like you to take this as a compliment: I am thrilled with the beauty of Albanian women. Having spent a little over 24 hours here, I can say this, not once doubting other qualities of Albanian women. I hope you will take this as a compliment, since I don't come from TANJUG.

NAĐA DUHAČEK

I hope the compliment goes to what Sevdie told this man, rather than to what she looked like. 

MILICA JOVANOVIĆ

I apologize for coming in late, I heard only the last two presentations, but I was really looking forward to hearing concrete conclusions about the position and status of women within this predominantly male-warrior society. And I don't mean only the Serbian enclaves, I want to hear it about the whole of Kosovo. To be honest, I'm a little disappointed. This is an extremely important topic for Serbia too, and it seems to me that in Belgrade these issues are being discussed differently, certainly more vigorously, with some things being implicitly understood, so I guess I expected the same things to have been implicitly understood here, too. I mean, a general historical overview of women's status from primeval society up until today, and a glance at stereotypes in the media – these are common places, applied everywhere, we could discuss this anywhere, in Africa, in Serbia, in Kosovo, in Europe, America, wherever. Honestly, I expected to hear what the non-governmental organizations are doing. What is "Bright Future" doing, for example? I have had a chance to see women in Serbian enclaves, I also have several Albanian girlfriends from Prishtina. From their stories, it seems a great revolution has been underway in the past two or three years. It is an unbelievably accelerated process of conquering some freedoms and rights. Many women had been educated abroad, many came back with self-explanatory understanding of certain issues, and they couldn't care less about traditional relationships in patriarchal and rural communities. So what is it that you are doing concretely? Thank you.

SNEŽANA DOBRADŽIJEVIĆ
I can speak for the "Bright Future" only. This non-governmental organization deals with three areas: ecology, human rights and special education. These are the three spheres we cover in northern part of Kosovska Mitrovica. As for the position of women living in enclaves, I can tell you that the life of women, but also the men, in the enclaves – for let's not exclude the male world – is very difficult, they live with limited freedom of movement, and once this is restricted, the information and exchange of opinions and ideas is also limited. I did briefly touch upon this issue – how they live – perhaps I should have given more detail, but I have…

MILICA JOVANOVIĆ

I am sorry for this interruption. Perhaps I should clarify my question: what is it, in concrete terms, that you are doing to improve these grave circumstances, and do the non-governmental organizations from Albanian and Serbian side cooperate, being aware that women's question is not an ethnic question, and that it must be resolved as part of the package, all at once?

SNEŽANA DOBRADŽIJEVIĆ
The person working on these particular issues in our non-governmental organization is not here, and I don't feel competent to answer your question. I am an ecology volunteer there, so I am limited to that issue only.

SEVDIE AHMETI 

Isolationist inter-ethnic or ethnic politics re-instruments women, and this is a major problem. I spoke of myself as a model, but there are many other models. I am a bit older; I'm not a young girl anymore. There are women older than me who are educated; there are younger educated women too. Access to the media was limited, cameras had prejudices toward women who wanted to get together and meet the women from all over the former Yugoslavia, back in those days when we were still one country. 

A reply to the lady who asked about male-warmongering societies: I already spoke of women being exploited in various historical moments. I illustrated this with the Afghan women i referred to. We all in fact thought – well, maybe not all of us actually – that they were poor women, with no schooling, no education, unaware of anything. And all of a sudden, when the journalists went to them, when not only Americans were there, but others too, everyone saw that these women were used for the purpose of some political cause, and we found out that there were women academics, engineers, lawyers, doctors, professors, etc. So, every society has educated and uneducated women. The stigma, the process of coining stereotypes is actually used as target for hatred. 

I don't see at work an accelerated process of educating Albanian women. The process has been there all the time. We went to school before too. The only problematic period education-wise, the process of emancipation and schooling was the period between 1990 and 1999, when we were denied the right to have our own schools. And again, the target was the girls, who couldn't attend school in private houses, or walk a ten-kilometer distance a day, and come back home, because this was too risky, because they were a target. Using women as instruments, hate can be incited and spread around, as we see and read to be the case with all politics throughout the world. 

I am very sorry that you came in late and missed my presentation. I did not speak about our achievements – these are available facts anyone can have access to, through the Internet, for example, where you can find out more about our problems and achievements, there are also many newspapers and magazines we have exchanged. The problem of women is their being excluded from everyday politics, and from the media that have great power.

NAĐA DUHAČEK

Ok. The person in the back, then you, then Rade. Yes, yes. I am sorry, I don't know your name. 

NENAD ČELAREVIĆ

Good day, or good evening. It's still a good day. I am Nenad Celarevic, I come from the Social-Democratic Youth, or Social-Democratic Union. I am here not only as a political representative. I would like to touch upon several issues, give a brief comment and ask one question.

Unfortunately, I have to note that we have been discussing today's topic "The status and position of women and marginalized groups" for more than one hour already and yet we've heard nothing about any marginalized group. This bothers me a little, although I understand we are a bit short of time, thus the position of women goes first, as a priority, but I really hope to hear later about other marginalized groups, too. The youth are also a marginalized group. I am not sure about what kind of marginalized group it is, this would be my question and I hope some of you would be able to answer me. I can only say that in Serbia young people have not been recognized, neither by authorities nor by the state, as a separate group, a group with special needs, a group the government should address with a special strategy. I am not familiar with the situation in Kosovo in this respect. Taking a walk after lunch I have had a chance to see that there is the Ministry of Culture, Youth and Sport there. We don't have that in Serbia. We don't have a state institution dedicated to the youth. What bothers me generally is that young people are often packed in a box together with sport or education, or whatnot. Unfortunately, we don't have enough time to talk about other marginalized groups, but I sincerely hope someone would at least comment on this issue. 

As for my question: given the fact that the society of Kosovo is a very young society, with a lot of young people – I am not familiar with precise statistical data, but as far as I know, a large portion of the Kosovo population, some 70 %, is under 30 years of age – I would like to know more about the attitude of Kosovar institutions towards the youth? And one question for you, Mrs. Sevdie. I know form other people's experiences that in the communist time in Serbia, say by 1980s, women maintained a better position. How was it in Kosovo back then? Did the existence of the Communist Party contribute to enhanced engagement of women in state institutions? This is a somewhat historical question, but I only want to compare and check. 

And one more comment: this morning in the hotel, right next to where we were, there was a gathering, I guess a political party conference, yes, it was Thaqi's party. I was a bit confused; I mean we stayed up late last night. But I noticed a large number of people and a logo, and some fifty men were there, but I didn't see any women coming down the stairs.

NAĐA DUHAČEK

There were five or six of them.

NENAD ČELAREVIĆ

I guess I came down a little later. 

NAĐA DUHAČEK

Alright, thank you. I would appreciate if you could be brief in answering the questions, many people are waiting in line for comments. 

SEVDIE AHMETI
In communist times we had all rights and we were all entitled to education, schooling education was compulsory even. Every child went to elementary school, some continued further, through high school and university, where by 1989 some 40% of graduates were women. Economic development was a problem, unemployment was a problem. This was linked with birth rate. My mother and her generation had five to six children, I had only two and I was seriously engaged in family planning. But I had a job, I could focus on myself and my career. Today, there are 50 men at that gathering, and only five or six women. It's true – the politics in Kosovo is male-centered, that's the name of the game. The law, a decree should specify 30% women participation in the Parliament. But the journalists never ask the women about political events in the Parliament, they ask only men about that. That is a wrong approach, an approach with gender prejudices, and it causes many difficulties. But it doesn't mean that UNMIK is any different. So far there were five men in the PSSP, and not a single woman, not even as an assistant. We don't have a single woman leader in any of the four UNMIK's pillars in Kosovo. They are all men. The problem with prejudices against Albanian people is a deep one, it is traditional and stereotypical. But the international community maintains the same politics. Not even UNMIK is implementing the Resolution 1244 in full. You saw Mr. Thaqi. The women in his party are trying hard, they work hard, but chances of hearing them talk publicly are slim, because we, and the political leaders too, are reluctant to provide the space for them. 
REMZIE SHAHINI-HOXHAJ 

I feel obliged to answer the three questions. First, the claim that stereotypes in the media are the same everywhere. I had conducted much research before I arrived here, and I saw that stereotypes about women are not the same in the Serbian and Croatian media. In Croatia, for example, the gender aspect is generally more emphasized then a female one. Women's engagement in economy, in the Parliament – these are issues of public concern in Croatia. I spoke of victimization of women in the Kosovo media. However, when it comes to women in politics, Mrs. Sevdie, I would be hesitant to agree that women are not allowed to speak in the Parliament. If you monitor the Parliament sessions, you can see that no woman would approach the rostrum to speak about great issues and problems in Kosovo. Women usually talk about the health system, education, etc. At the last Parliament session two women MPs spoke up about the country's security and missing persons. This doesn't happen very often, of course, but the point is not that they are not allowed to speak up. The point is that they must show that they can and know.

SEVDIE AHMETI
I only said that we have male politics. Mr. Thaqi was my example, but there is also Mr. Rugova who took on board a certain number of women, and they all speak only when he gives them the consent to speak. It is not true that they do not want to speak up, or that they have not been given the opportunity to speak up. But a political debate on grand issues belongs exclusively to the men here, while the questions of welfare, violence, health – are left to the women to deal with. High politics is reserved for the men, and that's a problem. This is why I mentioned Mrs. Gordana Susa, who raised her voice when the situation was tough, she spoke up, she was as brave as a lioness. I was courageous when I said publicly, and then immediately arrested, that black peace rules Kosovo. I was a lioness, not a good woman. This is male politics, and women speak up when they are given the opportunity to do so. I agree that they rarely step forward on their own and speak up, a political leader is the one who chooses them and allows them to speak. See, experiences are different. When tensions were high I wrote about black peace in Kosovo, the whole world thought that Kosovo was living in peace, the big war was raging elsewhere, in Bosnia and Croatia. And I was arrested. Later, when I wrote a lengthy article about political asymmetry in Europe, my male colleagues said – you are a tough one (in Albanian: "you are a man"). Why a tough one? Why a man? There is a gender problem here, we are talking about gender problem. 

KUSHTRIM SHEREMETI
I want to lodge a complaint to the organizers, and I am very jealous of the lady who took so much time for her presentation. 

Women should not be the only discussion topic today. Do not forget that the youth make a more marginal group than women, disabled persons and the rest. Although women have a lot of issues to deal with, they have never had better standards than they have today, and disabled persons, although they face numerous challenges, have never lived better than they do today, whereas the youth, who have many problems, have never lived worse than nowadays. On the basis of some contacts with my colleagues in Serbia, who run youth organizations, I have concluded that the situation in Serbia must be similar to that in Kosovo. Before I answer one of the questions posed today, I feel it is my duty to talk about the position and status of the youth in Kosovo. Since you asked, let me use a minute or two to discuss the present topic – women. 

As for women in politics, I disagree with Mrs. Sevdie, for whom I have great respect. In the last presidential elections Thaqi's political party, PDK, came out with one woman – Flora Brovina. So this annuls what you have just said. On the other hand, there is positive discrimination of women, who assume 30% of Parliament seats, but also in many other institutions. I believe the greatest mistake to be women's insistence – not only in Kosovo, but also in Serbia, and the whole world – on gender equality. In numerous discussions we had about the term "gender equality", I concluded that this term should be replaced with "gender opportunity". If both sexes have the same opportunities, than capability of one or the other should be a decisive factor. Let me give you a trivial example: if the school enrollment quota is 100 students a year, the principle of equality requests 50 boys and 50 girls to be admitted. But even though 65 of female and 35 of male students are eligible to enroll, the principle of equality will be implemented, so 50 female and 50 male students will be admitted, regardless. On the one hand, women discriminate against themselves as human beings by insisting on their being "women, women, women". Indeed, there are significant differences between male and female sex, but insistence on gender equality is simply not my priority. I therefore believe this to be the mistake made by women organizations in Kosovo, and not only in Kosovo, but also in the region as a whole. I have vast experience with women's associations in Albania and Serbia, and I am familiar with the situation.

As for your question about the youth: I represent, let me repeat, I represent the Youth Council of Kosovo, an organization under whose auspices many youth seminars and trainings have been held in Kosovo. There is a department for youth within the Ministry of Culture, Youth and Sport, which has at its disposal a budget of 0,05 cents per one youth. As I said, the youth is in worse position than women and other marginalized groups. I don't mean to say that these groups are not marginalized. We have seen this in the course of the March events in 2004, and during the war in Kosovo. At particular moments, it was the youth who suffered all the consequences; it was maybe even manipulated, like a bomb on the verge of going off. I am sorry that the situation is the same in Serbia. But when it comes to violence, the youth are a bomb waiting to go off any minute. I think it was a mistake that no discussion was dedicated solely to the youth and other marginalized groups. In order to make your question and my answer more precise, let me tall you that the youth in Kosovo is in a difficult position, and it is just about to go off. Thank you.

NAĐA DUHAČEK
I would like to make a brief comment. Those of you who said that we spent one hour discussing women, without once mentioning other marginalized groups, are totally right. But the nature of the phenomenon of marginalizing different groups in the society is very similar. So, when we are talking about women, we often talk about one mechanism very similar to that, which marginalizes disabled persons or LGBT groups, which also passed unmentioned, although I expected someone to take up this subject as well. I am curious to hear more about their status.

KUSHTRIM SHEREMETI

But don't forget that young women belong to the youth group, too. I don't want to sound like a chauvinist; I only want to talk about our bitter reality. 
REMZIE SHAHINI-HOXHAJ 

Take for example, job vacancies and newspaper ads. About 80% of employers seek a person of 25-30 years of ages, possibly a woman. This is a post-war fact in Kosovo, and it happens every day in almost 90% of the cases, especially in international organizations. 

KUSHTRIM SHEREMETI 

This shows that men are being discriminated, and not women. In this case, it is the men who make the lower world. 

NAĐA DUHAČEK 

Please, refrain yourself from conversations, and ask to take the floor when you wish to speak. 

RADOJICA BUNČIĆ 

Let me take up where Nađa left it. I would like you to tell me something about the status of gay-lesbian persons or LGBT population in Kosovo. I would appreciate concrete information, data, and activities in this field. For, these too are vastly marginalized groups, threatened and endangered in many ways, similar or sometimes even different from other threatened groups. 

My second question is to what extent the women scene in Kosovo focuses on and in what way it works on the issues of nationalism, or national identity? What has been done, in concrete terms, on the reconstruction of national identity? In Serbia, or more precisely in Belgrade, feminism almost always goes hand in hand with antimilitarism. The two are fully compatible and complementary. What is the situation in Kosovo in this regard? I personally believe that these things should be dealt with together. And also, a question for the three of you, as you all seem to come from different parts of Kosovo: is the identity of a woman or your national identity a priority for you, personally? I really want to know this. And a question for all three of you: do the women from Serbian enclaves and Albanian parts cooperate and on what issues? Are they waiting for someone else to push them into this kind of cooperation? 

SEVDIE AHMETI

As for the homosexual groups, let me only mention a case when Women in Black organized a conference on the occasion of their traditional gatherings in Novi Sad. When all discussions were completed, the topic was Kosovo. So Kosovo was the last thing to be discussed, and a wedding ceremony of two women getting married was held, one from Kosovo, the other from abroad. This was a sensationalist event in Kosovo, but there was no mention of the Women in Black, who had done so much, protesting against violence, the war. We know them. They have become historically known in the 90s, but this movement receives no public attention, it is not written or spoken about, the only time it is in the limelight is when such "scandalous" event takes place, and this is when the public asks questions about who we are, what we do as women and a non-governmental organization. We responded immediately, because the journalist, a well-known journalist, engaged mostly in gossips and not in content of the gathering – the psychological war in Kosovo since 1996.  

As for antimilitarism and national identity of women who cooperate: well, I think a woman is more humane, because she can be someone's sister, she was taught to serve her brother, she is sensitive to human problems. I do not wish to engage in gender equality now, but if women took more part in the politics, discussions would be longer, excluding, of course, the militant women, such as Rada Trajkovic, whom not even her own people can listen when she speaks, her language is so coarse. If we were to rely on women's movements, we would have a more peaceful politics, with more compromises, with more fruitful results on both sides, and in case of separation, we would separate in a peaceful way, in order to continue to live the way people used to live here for centuries. These are my answers. 

REMZIE SHAHINI-HOXHAJ

Your question – whether I feel first and foremost as a woman or as Albanian – is along the lines of my asking you: do you feel like a man or like a woman? This is a very personal question, but I am first a woman, and then an Albanian. 

SNEŽANA DOBARDŽIJEVIĆ
The "Bright Future" cooperates with some Albanian non-governmental organizations in Kosovo. We speak on the phone, exchange some opinions and ideas, have meetings, like this one. But I am not familiar with this, anyway. 

REMZIE SHAHINI-HOXHAJ
I forgot to answer to the question about the homosexual community. This is still a taboo for all Kosovars. Recently I saw an article about this group of people. A few months ago "Express" made a web initiative about lesbians, and the discussion went on for quite some time. But I think this is still a taboo. 

RADOJICA BUNCIĆ 

Mrs. Ahmeti, I wasn't going to correct you, but since you mentioned it two times, I think I'll have to. Not everybody thought that Afghan women lack education, since the Soviet influence developed equal rights to education for all citizens there. I feel even worse that I have to defend the American administration. The less information we have, the greater the stereotypes. So I am greatly surprised that you were surprised. I guess you should answer this question then. Seriously, I am greatly surprised that you were surprised to see women who can talk interestingly. 

DUŠAN JUVANIN

At the morning session I said I had first come to Kosovo on Septmber 1st 2005. Never before had I been here. I asked you to understand that as a compliment, I was talking about the beauty of women. And not once did I question other qualities. 

NAĐA DUHAČEK 

Is there anyone from Belgrade who would like to answer the question?

DUŠAN JUVANIN

Let me put this straightforwardly: the stereotypes in the Serbian media about Albanian people describe Albanians as terrible people, dirty, and almost by rule – jug-eared and with a fez on. That's the image one gets from the RTS. 

NAĐA DUHAČEK

I am trying to make some order here. Please, hold on a minute, there is one question before you go. Also, is there anyone who wants to answer the question of Serbian stereotypes about Kosovar women? I don't know if you heard the question. It wasn't about Albanian women in Kosovo but about Kosovar women. It was about women in Kosovo, not Albanian women, which is not necessarily the same thing. 

VALDETE IDIRIZI 

Several speakers asked Mrs. Snezana whether there is any cooperation of women, and to what extent. There is cooperation, there are initiatives, I wouldn't want to bother you with different projects, such as women's networks in Mitrovica. Within the Kosovo Civic Dialogue we have implemented a very good project, which resulted in further cooperation, independently of the project itself. Several trainings for women were organized too. Apart from the Kosovo Women's Network, there are many projects, and initiatives, and there is good cooperation. We could discuss these projects in detail later tonight, if you wish. 

NENAD ČELAREVIĆ

Let me answer the question. Nađa, you made a good point: earlier stereotypes about Kosovar women did not make a distinction along ethnic lines. The image of all women was the same, whether Serbian or Albanian. But with greater emancipation of women in Serbia, and with the development of women's organizations in Serbia, awareness of women's rights has been strengthened in Serbia, to an extent that either lessened these stereotypes or uprooted them even. Also, let me respond to what our colleague has said. I honestly cannot recall, although I read and watch the media, TV programs and state television. I seriously think that the stereotypical perception of Albanian people or of Kosovar women is no longer generated in Serbia. We must admit that the general situation has improved since 1998. Today, in the year of 2005, things are somewhat different in Serbia. I am not saying they are swell, ideal, great, super! I am only saying that the situation has been improved generally, and we must acknowledge this. And if the stereotypes reemerge, we know who generates them, from which political parties, in what way. And this is expected. But it is not loner a daily state campaign of 1998 and 1997.

NAĐA DUHAČEK

Alright. Thank you all. I have been asked to wrap this up, since our time is up. I am sure you will continue to discuss these matters, as everyone seems to be up for it. Thank you.

Conference Evaluation

Moderator: Radovan Kupres, Youth Initiative for Human Rights

RADOVAN KUPRES 

In the name of the organizer, I have the pleasure to moderate the closing session, which should come up with some sort of evaluation of what we have been doing and of what we have intensely discussed in these past two days. On behalf of the organizer, I want to apologize for time constraints we have faced and consequently the inadequate duration of the last discussion. On the other hand, it was very positive that the key issue of marginalized groups was allotted more time for discussion. I would link this with what Professor Podunavac spoke about yesterday, when he, elaborating on the levels of our societies' self-understanding, emphasized the resistance to any form of modernization as a common trait. The issue of marginalized groups is somehow a sine qua non question of modernization. Thus, if civil society really is willing to talk about it extensively, this should be seen as a positive development. 

We have discussed various topics here and heard a variety of different opinions; including some dissonant voices which is not be interpreted negatively and on the contrary has led to a fuller and more varied discussion between us. , Some would say our being together and discussing things is in itself a step forward and certainly has a positive effect.  However, I think we should no longer set our criteria so low. I believe the time when satisfaction came from the very fact that we've met, talked in a civilized manner and listened to each other belongs to the past now. It shouldn't be a source of mere satisfaction; it should give birth to something more, a follow-up maybe, a step toward further joint activity, towards a dialogue and communication of our two societies. I know that this alone is a significant effect, perhaps more so for the Belgrade group, and especially for the young people for whom this is the first time in Prishtina. I believe their experiences to be quite positive and colorful.

I think we've all tried, in line with the strategy that Petrit Selimi had laid out for us at the very opening – to use as much as possible the coffee and lunch breaks for informal contacts and discussions – I must say that, for me, some of the most precious moments during the conference occurred precisely during these breaks, when I had a chance to talk more seriously with some of the participants about some of the things we hadn't discussed in the official part of the conference, and which I hold to be important and ought to be included into our agendas, especially for the generations to come. For example, I spoke today with Mrs. Violeta Selimi about her experience, when she had been laid off from the post at the National University Library at the beginning of the '90s. We talked about the whole decade of the 1990s, so traumatic and yet so thrilling at the same time, when we in Serbia were so autistic, so self-centered, when both of what used to be the "first" and the "other Serbia" seemed pretty indifferent about what was going on in Kosovo. There were also many developments that indicated positive political progress in our societies, when during our street demonstrations and collective walks of 1996/97 we shouted "Belgrade is the World", these very democratically oriented protesters shouted at policemen "Go to Kosovo", let's not forget that – I never really figured out what this was supposed to mean, I guess it meant "go beat up the Kosovars, don't beat us"… And more generally, I guess the problem of understanding the problem of Kosovo in Serbia largely consists of not having it as an important topic in the media, of not understanding the scale of segregation, of apartheid that reigned here in the 1990s. This is why it is difficult for us to extract ourselves from the Kosovo knot. 

I would now ask everyone, especially those who haven't had the chance to speak so far, to communicate with us some of their impressions from the conference, perhaps make an objection, a comment, and tell us if there was anything precious or of important significance that they found out in these past two days. Or should I call the roll? Yes, please.

DOBRILA BABIĆ

My name is Dobrila Babic, I represent a non-governmental organization "Pomozimo zajedno" ("Let's help together"). It's a small organization yet to be fully developed. I represent an organization that will focus on handicapped and disabled persons. At this conference I've heard nothing of the problems handicapped persons encounter, or persons with some sort of disability – blind persons, persons with hearing impairment, mentally challenged persons or persons with cerebral paralysis, etc. It seems their problems need a special occasion to be addressed, a special person to resolve their issues and solve their problems. I know many organizations that deal with handicapped persons only for money-launderring purposes, and not for helping these people in any concrete way. I've heard about many such organizations in Mitrovica that allegedly work with disabled persons and get large sums of money. There is an organization in Mitrovica called "Lights of the Future” where I have volunteered. This organization have accomplished a great deal initially by using most of the humanitarian aid for obtaining help-tools, wheel chairs, walking aids, crutches and  by sending people for further medical examinations and treatment outside of Kosovo, or by advising the parents how to cope with their child's disability. I don't want to elaborate on this any further, I just want to draw attention to the problem of disabled persons, whatever their disability or handicap may be, whether it's hearing impairment, blindness, cerebral paralysis, or any form of mental disability. This may involve psychological effects from the aftermath of the war, 'the war syndrome’ also, which makes it even more difficult for these people to cope with life. Thank you.

RADOVAN KUPRES

Thank you. This is somewhat linked with what we have already established: not enough time was dedicated to marginalized groups, disabled persons included. Handicapped persons are certainly one of these marginalized groups. Not long ago I heard in the radio program "Pescanik" a woman, a disabled person herself, who said that her grandson, who had just returned from Canada, said that there is a large proportion of people in Canada who have a handicap or are disabled. This only means that these people are visible there, in the society, and that they take part in the life of their communities. Quite simply because this is allowed for them in many ways, not just physically, but also in removing some of the psychological obstacles and prejudices which would otherwise prevent them from being equal members of the community. Yes, Gordana, you have the floor. 

GORDANA SUŠA

Don't get me wrong, I don't mean to be pretentious, but I agree with your assessment that we shouldn't take pride in the lowest criteria level. Personally, I came here because I respect the organizations, which prepared this gathering, but also to make direct contact with my colleague Jeta Xharra We want to apply together for a joint project that concerns television production, she would conduct it from Prishtina, I would do it from Belgrade. So you, Ms. Babic, or any other organization dealing with the population with special needs – disabled persons, persons with sight or hearing impairment – you should find a similarly oriented non-governmental organization in Prishtina, and ask together for assistance. This joint enterprise would help you achieve two things: first, the majority population in your community would join in and start handling some of the problems in your enclave; but also, you would be dealing with the problems that members of one minority group are facing. I'm saying this because it is a public secret in Serbia that humanitarian aid coming into Kosovo ends up in smugglers' hands. So is it really better – I know it sounds somewhat heretic – to be turned only to yourself, closed, to walk within the borders of your own circle only and buy stuff from "your own" thief, than to cooperate on a large scale, like the civic groups do? This is my suggestion. And I think there is a colleague from Mitrovica here who could help you in this regard. That's my suggestion.

RADOVAN KUPRES

Does anyone have a comment? Yes, Nenad.

NENAD ČELAREVIĆ

Once again, I am Nenad Celarevic, from Social Democratic Youth – they told me to introduce myself every time I speak. Ok, for me...

RADOVAN KUPRES

But you don't belong here, you're an apparatchik.

NENAD ČELAREVIĆ

Well, yes, this would be a good opportunity for me to clarify certain things. Needless to say, I'm not here as a political party representative. Being a member of the Justice Advocates Network I've been cooperating with the Youth Initiative for Human Rights, which is the first reason for my attendance. My political engagement is the second. The reason why the latter has been more apparent is because I believe it to be useful to have at a gathering of this sort a representative of the political organization I belong to. I am quite happy to have heard and seen all this, and my overall experience, especially as this is my first visit not only to Prishtina, but to Kosovo in general, is very positive. At the beginning of 2004 – or was it the beginning of 2005? – I signed up for a conference in Prishtina, but unfortunately something came up in the meantime and I didn't make it. So this is my fourth or maybe even fifth attempt to come here, and I finally made it, which makes me even happier. 

As for the topics discussed here, I think we only scratched the surface and possibly created a framework for future discussions. None of the topics that came up during the conference have been concluded, which is good. It's good that everyone has something to say at the end, it means we have a lot more to discuss, and this makes me very happy. I would gladly accept – this may sound somewhat self-promotional – but I would gladly respond to any such invitation, not only by the Youth Initiative, but also by other organizations preparing such events… No, seriously, I suggest that the next topic, what our absent colleague and I talked about concerning youth, be the topic of some future seminars or workshops.

What I would give as a suggestion for improvement, rather than objection is that next time – we'll have to figure out the appropriate mode for this – we try to divide the participants into smaller groups, which would make it easier for us to find out more about one another, through workshop-like games that would allow everyone to give more information about his or her own work. I know more or less all the people who came from Belgrade, but I would like to know more about the work and experiences of people from Kosovo and Prishtina.

And finally, one more thing – even though I might be inspired to speak again, so hold your horses, don't raise your hopes too high, I'm not done yet – I just want to say that the Youth Initiative for Human Rights has done an excellent job and that Danijela has been very kind to everyone… I'll come forward again with some more compliments.

RADOVAN KUPRES

I have a feeling that Professor Podunavac would like to say something.

MILAN PODUNAVAC

I would like to point out two things. I will speak about the first one as a representative of the Heinrich Böll Foundation. This is an important project, an important, strategic project of the Heinrich Böll Foundation. We wish to make it a long-term strategy of our Foundation, which, as you know, belongs to a group of the Greens strongly reflecting on important issues, especially when you compare them with other groups. What may be a good thing to do today – and I think Radovan has already mentioned this – is to create a small framework, to suggest a short agenda which another, narrower group may jointly articulate in full when we return home, and which would then serve as a framework for our next forum in 2006. 

Several topics came up: for example, Radovan was talking about the '90s being a taboo in Serbia, and in Kosovo too, a topic that lacks strong moral and critical conceptualization. So this may be a good topic. But I don't want to be the one suggesting possible discussion topics, I don't want to be the one closing this gathering. I believe what we are doing is important, just as important as the fact that is somehow coming to the fore today – the role of the youth in these complex processes of economic and political transition of both societies. This is certainly important, but let's not put a lid on the whole thing here, let's suggest the topics you may perceive as an important part of the future agenda, a future forum, and perhaps – in line with Nenad's remarks – our future work should become more complex, with ambitions larger than a mere dialogue form, which in my opinion really does signify a great progress. There, Radovan, I apologize, that's all I wanted to say.

RADOVAN KUPRES

Nađa, your turn.

NAĐA DUHAČEK

Thank you. I have only one question. Although this is not my first visit to Kosovo, it is the first time I have heard of such a project, and of course I think it's marvelous that we can talk in a civilized manner, and what we talked about is fantastic as well. But I would like to know is how this will be seen in the public of Serbia and Kosovo. It's a question for the conference organizers, because it is my general impression that, for example, the Serbian media always report only on the Serbs killed in Kosovo, whilst other events such as this conference pass unnoticed. 

RADOVAN KUPRES

I know that Gordana Suša sent a recorded fragment to Belgrade today, but I think Andrej wants… 

GORDANA SUŠA
Everything recorded here will be broadcast on all local television channels in Serbia, because it's part of the VIN Production. And by the way, what you said about the Serbian media and their reporting on Kosovo is not altogether true. For example, a few days ago large electronic media in Serbia ran a well-made story about Mirjana Karanovic and the Serbian theatre crew performing in Prishtina.

ANDREJ NOSOV

Just one correction, Gordana: it was a Bosnian theatre crew and Mira Karanovic in Prishtina, and this shows yet another cooperative effort of Belgrade and Sarajevo actors after so many years of separate repertoires. 

I won't be commenting on this gathering. I accept all the criticism of us as organizers, I've talked to many people during the breaks, and I'm only asking you now to be as critical as possible in assessing the effects of this conference, because we can't devise and develop this forum by having the five us come up with the skeleton idea and determine the agenda. I wish to thank the speakers, especially the four of you. I feel that after the previous session the group ran after them strongly and energetically, so they may have felt a bit like they ended up in the docks, with everyone asking them so many questions. So, I thank you for your patience to answer all the questions, despite all the criticism about the organization of the event and other things. Please – I know this is out of the ordinary, and frankly I never do that – but please let's award our YIHR members, Sara and Danijela, with applause for their perfect organizational efforts. 

One more thing: some of the people present here took part in the Risan forum last year. A follow-up of that forum was a book that we published. It is my understanding that some of the people present here never received that book, because the communication between the two conferences was quite poor. And just now Veton asked me "Why didn't you put me as a speaker? I couldn't speak, I don't want to be a part of this", etc – well, I think it is extremely important that our communication after this forum intensifies, that it becomes regular and frequent, so that we could contribute to next year's forum in making a better framework agenda and in coming up with better discussion topics. Thank you.

RADOVAN KUPRES

Thank you. Safet, your turn.

SAFET MUHOVIĆ

I just want to add something. Mira Karanovic was a guest here and she won a best actress award at the Prishtina festival. This is yet another example of how much great actors are appreciated, no matter where they come from. Secondly, I really never, ever do this, but I'll do it now: Sarah and Danijela, would you please greet us all with great applause. 

RADOVAN KUPRES

Tanja, please.

TANJA TUCIĆ

Tanja Tucić from the Center for Regionalism, Novi Sad. I just want to say that Mirjana Karanovic was not the first, I mean she may be the first to have broken the ice here in Prishtina, but seven months ago my colleague Valdete Idrizi was part of a performance in the Serbian National Theater in Novi Sad, where she sang and acted in Albanian language. The media reported on this extensively. 

VALDETA IDRIZI

It wasn't a festival, but the audience applauded me. That's the most important point. 

RADOVAN KUPRES

Yes, Rajko, you'll go next. It seems to be almost a pattern in this post-Yugoslav drama that civil society and cultural cooperation go hand in hand and generally progression on these issues can signify some of the first collaborate efforts, and will surely complement and lead to furthering relations on other levels and in relation to other key subjects.  Rajko.

RAJKO BOZIĆ
I'd like to mention two things that tell me we had a successful day. First, we were debating, but we didn't form two blocks, which I think is enormously important. And the other hand, it didn't happen, as if often does on such occasions, that we all babbled along the lines of "oh yeah, it all sucks, it needs to be fixed". This wasn't jus a pro forma thing. And the very fact that we hardly manage to conclude any of the sessions, tells me that people found it interesting to be here. 

RADOVAN KUPRES

Thank you. Mrs. Ahmeti. 

SEVDIE AHMETI

It's our turn to speak. Albanians and Serbs are now speaking, and I am speaking as an Albanian. It was my pleasure to have taken part in such an interesting conference. It all turned out the way I thought it would. This is a good example to show the people that understanding one another and listening to each other does not require formal presentations and conference papers. This may serve as a form of additional political education for our leaders, who must change their approach to discussions and debates in the future. Today we should be past the time when you couldn't find in the newspapers a single intelligible sentence by a political leader. That was the time of communism, and I thought I was stupid. The practical form of conference opening, of conference debating, the exchange of opinions – all this was combined, informative and cooperative. This is the best part of the conference. Thank you.

RADOVAN KUPRES

Thank you, Mrs. Ahmeti. When I talked with Mrs. Selimi today, she told me about your phenomenal episode with your director in the National University Library during the temporary management period. I hope we'll have a chance to talk later. Anyone else? Mirjana, who comes from Belgrade.

MIRJANA MISIĆ

I was born in Prizren, but I have been living in Orahovac. After the 1999 war I traveled often to Prishtina. The first time I spent several days in Prishtina was when in December 1999 I attended a conference entitled "The Return of Refugees". This is when Mr. Kushner was the head of UNMIK. On my last visit to Prishtina, I spent a night in northern Mitrovica and then headed to the Grand Hotel. And for the first time in my life I slept like a baby, like I sleep at home in my Orahovac before the war. This was some experience! I like coming here, I like spending time here, but every time I turn off the lights I get scared, I ask myself – is this real, is it normal that I'm doing this at all? I hit the road and my friends and family in Orahovac tell me I'm insane. But last night, for the first time in my life I slept like I used to sleep before the war, carefree. I took pictures of Prishtina through my window. There, I just wanted to share my experience with all of you. It's a big step forward, right? And I wanted to encourage my compatriots from northern Mitrovica to come to Prishtina and spend a night here. 

ANA MARIA REPIĆ

Hello. I'm Ana Maria Repić, a journalist. I live in Prishtina, and I'm one of those rare birds, famous for their having remained here. I've been living here since 1999 and I've never had any problems, no problems whatsoever. First I lived in the YU Program building. I left that place for some personal reasons, and since then I've been living in one of Prishtina's settlements. It wasn't easy at the beginning, there were problems, I didn't have any, but you know what kind of problems these were – you're either scared to speak Serbian on the street, or you speak quietly. But much of this has been overcome by now, things changed, it is more peaceful, and of course – speaking the Serbian language is ok now. I go out in the evening. My Albanian friends speak Serbian with me, and everything is pretty much ok.

By the way, this gathering is being held in the shadow of negotiations on the Kosovo status and its resolution. So maybe the media won't find it interesting, this conference I mean, because everybody is watching the politicians, who will say what, whether there will be independence or not. And this is the essence of all our problems – the unresolved status. The status of Kosovo is the background of all our troubles – integrations, enclaves, returns, reconciliation. Imagine if everything had been resolved back in 1999, imagine what it would have been like today. Serbs would have known what their status is, where they are and all. So far many problems would have actually been resolved and perhaps we would have been talking about economic issues already, rather than reconciliation or… So the media may not find it interesting. I even offered to do a story on this, but they turned me down because there's so much to be reported on concerning the status, so this gathering is far from being a burning issue these days. And you've probably noticed that a lot has changed, and of course, the overall situation is improving. You asked how women live here. I have made a number of stories on this, reports that ran on Radio Free Europe – which should be listened to. And it all depends on a place: life is more difficult in some places and easier at others and it's easier where people cooperate. Here is one example: I went to Gracanica to do a story on a maternity ward that's been there for a long time. And I wanted to do a story on the difficult conditions they work in, I wanted to give a picture of how it is to operate in such a difficult situation, it's an enclave, you know. But when I went there, the gynecologists, the director, the childbearing women – no one, literally nobody said a bad word to me about the situation. And my report turned out totally different than I had expected: it said that everything was ok, that they had all the necessary work conditions, that they can handle even the most difficult cases. So, one could say that the situation is improving. There.

RADOVAN KUPRES

As far as I'm concerned, we've already established a well-known fact: that the media in situations such as this one, in Serbia, and probably here too, tend to follow a principle – the worse the better. So a positive example is not likely to hit the news, while there's always room for negative examples, which may be additionally colored where needed. 

I think a group of young people from Kosovo came to EXIT this year. I guess some came individually, but there was some kind of organized tour. Am I right, Rajko?

RAJKO BOZIĆ

Yes, the main organizer was the Civic Dialogue in cooperation with EXIT and the Civic Pact for South East Europe. We managed to assemble a group of some thirty people, although I know for a fact that some people outside of this group came too. There were journalists from Prishtina, journalists from Express, I know that for sure. But what is less known is that three years ago a DJ from Prishtina performed there, at one of the biggest stages. And it went extremely well, we had no problems whatsoever. 

RADOVAN KUPRES

Alright, I've atoned for having ignored Novi Sad and Vojvodina. Yes?

TANJA TUCIĆ
Now that the Civic Dialogue was mentioned, I only want to inform you that, among other things, I am engaged in coordinating a small grant program within the Civic Dialogue, it is project that has been going on for three years already. Only a few people took the publication that I left here, and the bulletin contains more information on this program. This program overlaps with the Youth Initiative for Human Rights, as with many other projects jointly coordinated by Kosovo and Serbia. Two days ago a new small grants competition was announced. These are small amounts of money designed to prompt and support cooperation in the media sphere, women's organizations and youth organizations. So, if you are interested, and if you have an idea which would foster good cooperation in one of these areas, let me know, and I will send you the information which is on a web site where you can find the application form and competition requirements. So this basically means that we don't have to wait for another year to assemble a forum again, there are many other overlapping programs. The first upcoming gathering of this sort that I know of is the one in Novi Sad. It is a meeting of youth organizations within the Civic Dialogue. If you are interested, please send me your address, unless you are already on our mailing list, and I will send you the invitation. And the next gathering to be organized by the Civic Pact for South East Europe will be held here, in Prishtina. Rajko, you can tell us more about it. So, there has been a large variety of activities and initiatives going on for many years, and those attending them now for the first time can make cooperative efforts through them as well. 

RAJKO BOŽIĆ

I forgot to say that the Youth Initiative for Human Rights also took part in a visit of youth from Prishtina and Mitrovica to the EXIT festival. The Community Building Mitrovica, the Civic Dialogue and the Civic Pact for South East Europe are organizing a conference on the freedom of movement for the citizens of Kosovo. The conference will be held here, in Prishtina, on November 2-4, 2005. And also, a competition for the best story from the visa queue is currently underway. We basically turned a common problem into a common tool. You can send the stories in Albanian, Serbian and Macedonian language. 

RADOVAN KUPRES

Alright, enough with advertising. I am glad that we all have so much to say to each other, but the control room is giving me a sign to bring this to an end. Once again, I want to thank you all for having taken part in this conference. I wish to thank our partner, the Heinrich Boll Foundation. Compliments to Violeta, of course, who was unjustifiably expelled from the group, only the Sarah and Danijela duo has been mentioned, and I think that's unjust, Violeta is our sweetheart. My thanks to the translators, who had a hard time doing their job because everyone is speaking so fast; thanks to the waiters and everyone else, the list is never-ending. Have a great night.
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